mapanap kKaoesimanraH. CoHmai-ak Kap)Kbl CEKTOPBIHBIH KaldFaH Kypalapbl YIIiH OaraiblK Oarmapra
alfHaJIaTBIH MEMIICKETTIK Oarayibl Kara3mapAblH KIPICTUNIK KUCBIFBIH KYpy JKOHE KOJIJAy YIIIH Ka)eTTi
OOPBIITHIK Kypanap.ibl MIbIFapy KaMTaMachl3 eTLTyIC.

Ocpiran opaii, 01.11.2020x. >xarmaii OoifbIHIIA OaHKTEPAIH SKOHOMHUKAHBI HECHUEINICYIIH YKUBIHTHIK
KeJIeMi aFbIMIarbl KbLIFbI Ka3aH aibiHaa 0,7%-ra yiraiisi, 14 441,3 mupa TeHreHi Kypazapl (KbUT OachbIHaH
oepi — 4,2%-ra ecri).

3aHIBl TYJIFANIApbl HECUENSY TiH KUBIHTHIK Kenemi Oip afma 0,3%-ra 7 283,7 Mmupa TeHrere AciiH
temeHeal (kb1 OaceiHaH — 1,1%-Fa ecTi), OyJ1 peTTe marblH KOCIMKepIIiK cyOseKTinepin necueney 2297,3
MJIpJ TeHrere aeiin 2,9%-ra yraitran (keu1 6ackiHaH — 8,9 MiIpa TeHrere ocTi) [2].

OcwIHall JKeTICTIKTEpre KapamacTaH, ol Je Oojca eniMi3ie OaHK KbI3METIH XallbIKapasbIK
CTaHAapTTapra coiikec OAHKTIK Kagaranay >KyHeciH KeTiaipy OarbITTaphl YCIHBUIAABI,

v/ BaHK calnachlHAarbl KOMMEPUHSIBIK KBI3MET EPKIHAINH INEKTEyre OKEIl COFAaTBHIH iCOpEKEeTTEPi
001 IbIpMay KOJBIMEH OaHK CEKTOPBIH/IA OOCEKENECTIKTI JaMbITyFa OarbITTalFaH ic-apaiapAblicKe achIpy.

v’ Kaszakcranma ToyekenJep MEHEIKMEHTI OOiblHIIA OAHKTEp VINIH apHAibl HOPMATHUBTIK AKTilep
o3ipiiey JKOJNBIMEH KOMMEPIHSUIBIK OaHKTep/e KOPIOPATHBTIK OacKapy >KOHE KPEIUTTIK ToyeKenep/i
Oackapy carachlH apTThIpyFa OaFbITTAIFAH iC-Iapaiapabl iCKe ackIpy.

v’ Tenrenin GapaOap GaraMbIH JKOHE KaiiTa KapsKbUIAHIBIPY CTaBKachlH 6% AEHPeHiHje ycTam Typy
KeHiHJeri Oapabap mmapamapiapl icke acklpy, OyJ1 3aHIBI KOHE JKEeKe TYJIFaiap (YIIiH KPeauTTEepHiH
KOJDKETIMAUTITIH apTTBIPYyFa, COHBIH caliAapbIHaH OHIIPICTI )KOHE 1K1 CYPaHBICTHI BIHTATAHIBIPYFa, COHIAM-
aK Kapbl3 alyIIbUTapABIH e(ONTTAphIH a3alTyFa OKel COFYBI THIC.

v EnjieH KanuTaiabl 3aHChI3 OKETYIiH al/IbIH alry OOMBIHINA Iapanap Kadbuiaay

v/ KnueHtrepre KbI3MET KOpPCETy Ke3iHIAe Kasipri 3aMaHFbl aKMapaTTHIK-KOMMYHHUKAIIUSITBIK
TEXHOJIOTHSIIAP bl OCIICEH/Ti SHT13Y

v IHHOBAIMAIIBIK JIaMy/Ibl KAMTaMacChI3 €Ty YIIiH YHEMI JKaHa uaesiaapasl izaey [3] .
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www.nationalbank.kz
3. batimanoBa XK. CoBpeMeHHOE COCTOSHME M MEPCIEeKTUBHI pa3BuThs (HOHIOBOro phiHKa Kazaxcrana
//Anb-Tlapu, Ne 3-4, 2017 .
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FruteiMu skeTeKIi - 3.F.M., ara OKpITYIIBl TumTeik6aeBa A.0K

KAhAHJIAHY JXAF JAMBIHIAFbI KASAKCTAH PECITYBJIMKACBIHBIH KAPXbI
HAPBIFBIHBIH TAMYBI

Kasipri ke3ne KazakcraH yirin eH MaHBI3bl MiHET - OYJI SKOHOMUKAJIBIK OCIMJIi CaKTay *oHE OJaH opi
BIHTAJIAH/IBIPY, OFaH TEK CHIPTKbI SKOHOMHKAJIBIK OpTara TOyelJli eMeC TYPaKThl, Y3aK MEep3iMJIi TCHICHIIUS
cunatbid 6epy. TyslHaaraH MocenenepaiH KYPAETIiri, Kap>Kbl HApBIFBIHBIH CETMEHTTEP1 apachIHIAFbl ©3apa
OpEKeTTeCy MocCeNeNepiH IIelly, OHBIH YJITTHIK SKOHOMHKAHBIH JaMyblHa ocep eTyiHIH op Typdi
aCHeKTIIePiH OKBIN KaHa KOMMali, COHBIMEH KaTap e3apa oacep eTeTiH (akTopiapbiH e3apa OalIaHbIChIHBIH
KYPAELIIriH eCKepeTiH O1TiM JKyHeciH Kypyabl Tanamn erefai. MHGpakypblUIbiM, pETTEYIII, JJICYMETTIK )KOHE
0acka Ja Mocelenep KapiKbl HApBIFBIHBIH TYPAKTBUIBIFBIL, KAapKbl KYPaJIJAApPBIHBIH TaIIIbLUIBIFBI, KapiKbl
OHIMIEpi MEH KbI3METTEPiHIH TOYEKENAUTIriHIH XOoFapbulaybl *oHe T.0. OcbiFaH OalIaHBICTBI, OCHI
3epTTeYNepAiH OapibIFbiH Oip JKyiere OIpIKTIpIl, aTaaFaH MacelIelIepre epeKiie Ko3Kapac KaxeT.

YATTBIK YKOHOMHUKAHBIH KAJIBIITACYbl MEH JaMybl MEMIICKET JTaMYBIHBIH TapUXH, CasiCH, JICYMETTIiK
KOHE SKOHOMHUKAJIBIK CHIIATTaAMaJApPbIMEH aHBIKTANAJbl. OJEMJIK KaThIHACTAPJABIH HMHTETPAIMsIChl MCH
xahaHmaHybl KaFJaiblHIA YITTBIK SKOHOMHKAHBIH JIaMyblHA Kelieci (akTopiiap ocep eTeii: OTaHJbIK
TayapiapablH Oocekere KaOlIeTTUNrNH KamMTaMmachl3 €Ty apKbUIbI YIITTHIK 3KOHOMHUKAIBIK ETeMEHIIKTI
HBIFAHTy KaXXETTUIIri; SKOHOMHUKAHBI achlpa KaHBIKTHIPY €ceOiHEH WHBECTHIHMSIAP/LI dpTapanTaHIbIPy;
KYKBIKTHIK ~PETTEey JOpPEKECIH TOMEHJAETY, CallblK CalyAbl OapblHIIA a3alTy KaKETTUIIr; KaHa
TEXHOJIOTHSJIAPIbI 931pJiey JKOHE €HI13y OOJIBI TaObLIAIbI.

Kapskbl HapbIFBl CErMEHTTEPiHIH 63apa OaliIaHbICHIHBIH HET13l1 alfbIIapTTaphl:
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aKTHBTEP/Ii OPHAIACTBIPY, MiHAETTEMENIEPAl KAIBIITACTHIPY;
KapKBUIBIK KBI3METTEP CIICKTPiH KEHEUTY,

caTy KeJICMiHIH YJIFalobl;

TPaH3aKIMSUIBIK MIBIFBIHIAPIBIH TOMEHICYI,

KbI3METTEp KYHBIH TOMEHJIETY,

CaJIBIK CaJTy/Ibl OapbIHINA a3ahTy;

BIKMAJI €Ty cajajapblH KEHEUTY;

MHBECTUIMAIAP/IBI OPTAapaNTaHIBIPY;

TOYEKEJJIl TOMEH/IETY.

OcbI TaKBIPBINTAFbI FBUIBIMH JKapHsIaHBIMIAP/Ibl, MaTepHUaNIap/Ibl skoHE OasHIaManapabl 3eprrey 0i3re
xahaHnaHyABIH MOHI MEH OHBIH OJIEMJIK KOFaMIACTBHIK IEH YITTHIK SKOHOMUKAHBIH JaMYBIHAAFBI POIIiH
TYCIHIIpy/IeTi HeTi3r1 SKOHOMUKAJIBIK TOCIIIEPAiH Keeci )KIKTeIyiH KYprizyre MyMKiHAIK Oepai:

- O3apa Toyennunik petiHnme kahaHmaHy. DKOHOMUKAHBIH kahaHmaHybl OipTYTAC 9NMEMJIIK KEHICTIKTi
KaJBIITACTHIPY/IaFbl MEMJICKETTEP apachIHaFbI IIeKapanap/bl omipy iy Oip TYpi peTiHae KapacThlphLIa/Ib;

- JKahanmany Kos3rajbic TEH TOJBIN KETy CHUSAKTHL. by skarpaiina sxahannaHy KepiHICIHIH Heri3ri
ANIEMEHTTEPI FHUIBIMH-TEXHUKAJIBIK MPOTPECTiH KAPKBIHIBI JaMybl MEH Tapajybl, XalbIKapaJblK OHIIpICTIH
KEHEI01, Tayapliap/IblH, KauTaJJIbIH KoHe KBI3METTEpPiH MEMIICKETTIK IIeKapaiap apKblIbl OTyiHE KEICHIIK
XKoHe 0acKa KeJlepriiep/IiH a3aiobl;

- Xahannany TpaHcynTTHIK OM3Hec peTiHme. YIIiHIN OarbITTHIH eKuLaepi xkahaHAaHYABIH KepiHIiCiH
XaIBIKapaJIbIK eHOCK OOIHICIHIH TepeH JAaMybl apKbUIbI KapacThIpaabl, Oy TPAHCYATTHIK OM3HECTI JaMbITy
MPOLIECTEPIH KYIMIEHTYTe bIKIIAI €TTi.
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Cypet 1. Kapxbl arblHIApbl YABIMHBIH iIIKI OPTACHIHAA Jla *OHE CHIPTKBI OpTaja Ja aWHaIbIMIa
OoJtasl.
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Cyper 1. 2019 XbUIFBI KOpCETKIII OOMBIHIIA KapXbl aFbIHIAAPBIHBIH ©cyi. CBHIPTKBl OHE IIIKi
YHBIMAAPIBIH KapyKbl HAPBIFL.
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KopsiTa kene, ecim kene »xaTkaH skahaHgaHy »XarmalblHIAa FadaMAbIK KapKbUIBIK TYPaKTBUIBIKTHI
KaMTaMachl3 €Ty - TYPaKThl 3KOHOMHUKAIBIK ©CY/iH, alFbllIapTTapAarsl agaMIapablH eMip cypy ACHrediH
KOTEpYiH, 9JeMIIK 3KOHOMHKAIaFbl NaFAapbICTHIK MPOLECTEpAiH MpobieManapbl MEH KWBIHABIKTAPBIH
’KEHYI1H MaHBI3/Ibl AJIFBIIIAPTHI XKIHE (HaKTOPHI.
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Toktassova S.S., 3" year (Karaganda University named after academician E.A.Buketov)
THE DOUBLE-SIDED IMPACT OF COVID-19 ON E-COMMERCE

Covid-19 has been the source of changes in the international business environment across world from
the beginning of year 2020. Almost every aspect of society was affected by COVID-19 be it our lives, jobs
or businesses. Apparently, it has created global economic crisis which caused a recession worldwide but
besides that COVID-19 has had a positive impact on online business, or e-commerce and digital business
environment itself.

Companies are increasingly using digital technology and Internet.tools in their work. More companies
have launched their own websites comparing 75% in 2020 with 54% in 2019.

In April-June 2019, the volume of online sales in Kazakhstan amounted to 113 billion tenge. Compared
to the same period in 2020, this figure increased by 59%. The average check in the e-commerce market also
increased: in tenge by 37%, in dollars - by 25%. In the second half of 2020, the state of emergency in
Kazakhstan was already lifted. But despite the fact that'consumers could return to the "usual" channel of
shopping in offline stores, the number of transactions and the average check continued to grow.

According to forecasts of the German statistical online portal “Statista”, the global e-commerce market
will be $4.9 trillion per year by 2021. Even before the COVID-19 outbreak, e-commerce was a rapidly
evolving market space. As reported by the analysis of Digital Commerce 360, in 2016-2019 the volume of
online sales in the world grew up an average of 20% per year. While offline retail sales increased by 3.5%
over the year. If this trend continues, the volume of the global e-commerce market will exceed the volume of
traditional retail by 2036.

Older consumers in self-isolation have started using e-commerce services and will continue to adhere to
these habits in the future. A number of traditional stores that have been forced to close their businesses
altogether are now looking at e-commerce as a potentially important complementary or alternative sales
channel.

On other hand, the ever-changing sales tax landscape has placed more compliance obligations on online
businesses than ever before. ' Whether a business is going online for the first time or expanding their online
presence, the risk of failing to understand and manage tax compliance correctly is paramount. In addition to
that, due to theincreased demand, large companies first experienced a shortage of workers, and then
increased the cost of salaries to new employees. And because of the closed roadways, the delivery of
products may take dlonger and the company may suffer losses.

Thus, the task of the authorities is to support e-commerce, beneficial for both business and the public.
E-commerce allows individuals to self-isolate while maintaining access to a full range of products. Whereas
previously e-commerce was focused on high-tech goods, toys or books, now it increasingly includes
essential goods.

The COVID-19 outbreak will inevitably created unforeseen problems for e-commerce businesses trying
to navigate this time around, but of course it can be dealt with. Now is the perfect time to use automation
software across all business functions to streamline processes and give more time for customer intimacy.
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