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AHAaJIN3 COBPEMEHHOT0 COCTOSIHUS M TeHAeHI[Uil Pa3BUTHUS PbIHKA
0aHKOBCKHX /1eN03UTHBIX yciayr B Kazaxcrane

CraTbs NOCBSILIEHA UCCICIOBAHHIO Ka3aXCTAaHCKOTO phIHKA OaHKOBCKHX JEMO3UTHBIX yciyr. MccrnenoBanue
HalpaBlIeHO Ha peIleHHE MPaKTHYECKO MpoOjeMbl M BHOCHUT ONpEACICHHBIM BKIax B oOecreueHHe CTa-
OUIBEHOTO (PYHKIIMOHUPOBAHUS PHIHKA IEMO3UTHBIX YCIYT U OaHKOBCKOIl CHCTEMBI CTPaHBbI B 1eJ0M. Pe3yib-
TaThI UCCIIEJIOBAHMS MTOKA3aJIH, YTO PHIHKOM OAaHKOBCKHUX yCIYT 0XBadeHO 0KkoJ0 50—60 % HaceneHHs; moJu-
THUYECKasi 1 SKOHOMUYECKas CTAOMIIBHOCTD, BEIPAKAIOIIASCS B YIIPABISEMBIX MaKPOIKOHOMHYECKHIX MOKa3a-
TEJISAX, IPUAACT JCTIO3UTHOMY PBIHKY ITOJIOKUTEIBHYIO THHAMEKY; Ha ()OHE CYIIECCTBEHHOH eBajbBAUU
TEHI'e TEMIIBI pocTa 00BEMOB JCTO3UTOB (PU3NIECKUX JIUI] 32 TIOCIEIHIE TOIBI CHU3WIINCH; B YCIOBUSIX MPAK-
TUYECKH OJJMHAKOBBIX CTABOK BO3HATPAXKICHUS KOMMEpUYECKHE OaHKU CTPEMATCS aKTMBHO HCIIOIb30BaTh He-
LICHOBBIE MHCTPYMEHTHI; Y)KECTOUEHHE KOHKYPEHLUH MEXIY KOMMEPUYECKMMH OaHKaMH 3a KINEHTOB CIIO-
COOCTBYET Pa3BUTHIO HOBBIX JOMOJHUTENBHBIX OAHKOBCKUX YCIIYT. Y CTaHOBJICHO; YTO KOMMEpPYECKHE OaHKH
B HACTOSAIIEE BPEMs aKTUBHO HCIIOJIB3YIOT Pa3IMYHbIe MApKETHHIOBbIE TIOAXObI K OPTaHU3AIMH PO3HIYHOTO
OomsHeca. Taxke BBISBICHO, YTO M3MCHWINCH MPEIIIOYTCHHS W OXHJIAHWS KIMEHTOB OaHkOB. Ha mepBbrit
TUIaH BBIXOJUT HAJIE)KHOCTh OaHKa, HA BTOPOW — YPOBEHb M Ka4eCTBO OOCTY)KUBAHUS ¥ TOJIEKO HAa TPEThEM
IUIaHe — JOXOJHOCTh. [109TOMY COBpeMEHHBIM OaHKaM HEO0OXOIUMO OOJIbIIe BHUMAHUS yIENSITh YPOBHIO U
KadecTBy 00chyxuBaHHs. JJ0Ka3aHO, YTO B COBPEMEHHBIX yCIOBUSIX PA3BUTHUS PhIHKA OAHKOBCKHX JCTIO3UT-
HBIX yCIYT HEOOXOAUMO YCHIIUTH CTPATETHUYECKYIO U OPTaHU3aLHOHHYI0 POk 6aHKOBCKOTO MapkeTuHra. Bee
3TO JOJDKHO MPOMCXOAUTH HAa OCHOBE PACIIMPEHUS HCIIOIb30BAaHHUS HOBBIX OAaHKOBCKMX HMH(OPMAIIOHHBIX
TEXHOJIOTHH.

Kniouesgvie crosa: ppIHOK NENO3UTHBIX YCIYT, NPOLCHTHBIC CTABKH; JICBANIbBALNS, OAHKOBCKAsh MapKETHHIO-
Basl cTpaTerus, OaHk.

CoBpeMEeHHBIN PBHIHOK OAaHKOBCKHX JACTIO3UTHHIX ycayT Pecryonuku Kazaxcran Kak THHAMHYHAS CHC-
TeMa pa3BUBAETCS MO BIMSHUEM BHYTPECHHHX W BHEITHUX YCiIOBUH. [Ipu 3TOM pPBIHOK OaHKOBCKHX JCTIO-
3UTHBIX YCIIYT CKJIQJbIBACTCS KaK MOJ JSHCTBUEM PBIHOYHBIX CIIPOCa U MPEAJIOKEHHUS, TaK U MOJ TeHCTBUEM
MOJIMTHYECKHX, COI[HANIbHBIX, TEMOrpaHUeCKUX W SKOHOMUYECKHX (hakTopoB. [lonuTHdyecKass ¥ SKOHOMHM-
YyecKasi CTaOUIIBbHOCTb, BRIPAYKAIOIIASICS B YIPABISEMBIX MAKPOAIKOHOMUYECKHX IOKA3aTeNAX, IPUIACT JCIO-
3UTHOMY PBIHKY TIOJOXHUTEIbHYI0 TUHAMUKY MPOIICHTOB ¥ 00BEMOB JCIO3UTOB BCEX BUIOB. Takum oOpa-
30M, JCTIO3UTHOMY PBIHKY CBOMCTBEHHBI CBOU TCHACHIIMHA U 3aKOHOMEPHOCTH.

HecmoTpst Ha akTHBHBIM OXBaT HaceJCHHs] 0AaHKOBCKHMMH YCIIyTaMH, 3TOT PBIHOK €Ie HEIO0CTATOYHO
OCBOCH M MMEET OOJBIION MOTCHITUAN. PEIHOK OAHKOBCKHX YCIYT (PU3UYECKHUM JIMIIAM TOJIBKO (hOPMHUPYETCH.
B nacrosiee Bpemsi, A0 oneHKaM OaHKOBCKHUX crieruanucToB, S0—60 % HaceleHUs HEe OXBaucHBI OaHKOB-
CKHMH yCcITyraMd. B yCIOBHSX OCTpOil KOHKYPEHTHONW O0pHhOBI MMEHHO COEpEXEHHS HACEICHHUS MOTYT CTaTh
TEMHU UCTOYHUKAMH MOMONHEHUST 0aHKOBCKUX PECYPCOB, KOTOPBIX TaK HE XBAaTaeT KAa3aXCTAHCKUM OaHKaM.
Kak wu3BecTHO, UMCHHO» (PU3MYECKHE JIMIA UMCIOT Ha PYyKaX 3HAYUTENBHBIC COCPEIKEHUs, KOTOPHIE OHU
CKJIOHHBI HPUYMHOXAaTh MACCUBHBIM IIyTEM, T.€. HE BKJAJIbIBaTh B OM3HEC HANPSMYIO, a BKIAAbIBATh B (PH-
HaHCOBEIE HHCTPYMEHTHI, MOTYIIIHE IPUHECTH UM CTAOMIIBHBIN, ITyCTh H HEBBICOKUH JOXO/I.

OnupasichHa nanabie AreHrcrBa PK mo craructrke u prHAHCOBEBIE ITOKa3aTeld, peacTaBlIcHHbIe Ha-
IHOHANKHBIM O0aHKoM PecryOnmkn KazaxcraH, paccMOTPHUM COBPEMEHHOE COCTOSHUE PO3ZHUYHOTO JICTIO3HT-
HOTO PBIHKA.

JaHHbIe TOCIETHUX JIET MOKA3BIBAIOT OOIIYIO MOJOKUTEIHLHYIO TUHAMUKY O0BEMOB JICTIO3UTOB Hace-
nenus (puc. 1).
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Pucynox 1. Bxags! HaceneHuns B 6ankax Broporo yposHs PK, MiH T

AHamu3 JaHHBIX PUCYHKa 1 MO3BOJIAET CIenaTh BBIBOJ O TOM, YTO Ha (hOHE CYIICCTBECHHOH J1eBajibBa-
LMK TEHre TEMIIBI POCTa 00BEMOB JCTO3UTOR (GU3NYCCKUX JHUI] Hu3KKe. OIHAKO B TTOCICTHHIE Ba Iofa POCT
uner Ooyiee BHICOKMMH TeMmamu. [[OCKOJNBKY JETO3UTHI SBJISIOTCS OCHOBHBIM HUCTOYHHMKOM ITOTIOJHCHHUS
0aHKOBCKHMX pPECYypCOB, JaHHAs TEHACHIIUS IMOJOKUTCIBHO CKa3bIBacTes Ha (PMHAHCOBOM COCTOSSHHH KOM-
Mepuecknx 0aHkoB KazaxcraHa u JaeT UM BO3MOXXHOCTh aKTHBU3UPOBATH CBOM ICUCTBUS HAa 3TOM PHIHKE.

JluHaMuKa oK JCTO3UTOB (PU3MYECKHX JWIl B OOIIEH CyMMe JIEMO3MTOB B KOMMEpPYECKHX OaHKax
MPEACTABICHBI HA PUCYHKE 2.
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Pucynok 2. JlunamMuKa 1071 ETIO3UTOB (PU3MUYECKUX JIMI] B OOILEH
CyMMe JIENIO3UTOB B KOMMEpUYECKUX O0aHKax, %

JuHamuka 1011 ACTIO3UTOB (PU3NUECKUX JIHL B 00LIel CyMMe JCTO3UTOB B KOMMEPUECKUX OaHKax OT-
pakaeT MOCTYNaTeIbHOE MOBBILICHUE 10U IETIO3UTOB HACEIICHHS.

IIpu’ 5TOM HpOBENCHHBIM aHAIU3 CTAaBOK BO3HAIPAXKIECHUS IO JENO3UTaM II0Ka3ajd MX IOCTEIICHHOE
cHIpbKeHue. Tak, ecu B MPOILIOM oy CTaBKH BO3HArpaKICHHS MO BKJIaJaM B HAIIMOHAJILHOHN BaIOTe OBLIN
14-15'%, To B TexyieM 2018 r. onu cHusunuck 10 11-12 % rogossix. 1o BKIagamM B HHOCTpaHHOM BajioTe
TEHJCHIMS HaOJII0AaeTCs Ta JKe, CTAaBKM BO3HATPAXKICHUS 110 HUM OKOJIO 1 % rO/I0BBIX.

B opranmsamim n 3pdexTHBHOM (QYHKIIMOHHPOBAHUH PHIHKA JETIO3UTHBIX YCIYT HEMAJIOBAKHYIO POJIb
urpaet Kazaxcranckuii (OHI rapaHTHPOBaHUs IENO3UTOB. JTO OpraHu3anusa Obuta ocHoBaHa Hammonansb-
HbIM OaHkoM PecnyOnmuku Kazaxcran B 1999 r. 1uist co3manusi CHCTEMBI CTPaXxOBaHUS BKJIAJIOB (PH3HUSCKUX
mui. OCHOBHAs IIeTIb JAHHOH CHCTEMBI — BO3MEIIEHHE yIiepOa BKIAIYHKaM B Cilydae OaHKPOTCTBA KOM-
MepYecKOoro 0aHKa, NPUHSBILETO JaHHBIA BKIaI.

B xonue npouutoro roga Kazaxcranckum (oHIOM rapaHTHpOBaHMS JETO3UTOB MPOLICHTHAs CTABKa 110
BKJIaJ]JaM B HHOCTPaHHOH BaiioTe ObuTa m3MeHeHa ¢ 1,5 mo 1 mporenTa. DTo MpHUBENO K CHUKEHHIO TIPUBJIe-
KaTeJIbHOCTH TaKUX BKJIIOB.
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B oTHomeHnM BKIIQOB B HAMOHAJIBHOHW BanmoTe mo3uuusi Kasaxcranckoro ¢oHaa rapaHTHPOBaHUS
JIETIO3UTOB MPOTUBOMONOKHA. CTaBKa BOZHATPaXkJIEHHs MO TaKUM BKIaJaM cocTaBisieT mpumepHo 13,5 %
rojoBeiX. Kazaxcranckum (OHIOM rapaHTHPOBAHUS IEMO3UTOB MPOBOAMTCS IEICHANIPABICHHAS ITOIUTHKA
noJ/iep>KaHus BKJIaI0B B HALIMOHAIBHOW BAIIOTE Yepe3 CO3[aHne BHITOIHBIX YCIOBUI.

Takum o0pazom, ¢ nexabps nponuioro roga KazaxcranckuM GoOHIOM TapaHTHPOBAHUS JIETIO3UTOB pe-
KOMEH/IyeTCsl yCTaHaBIMBATh 10 BKJIAJIaM HACEJICHHS B HAIIMOHAIBHOM BaoTe cTaBKy B 13,5 %, mo BkIagam
B HHOCTpaHHOM BatoTe cTaBKy B 1 %.

[Ipu 3TOM BCe NEHEXHbIE CPEACTBA, BIOKEHHBIC HACEIICHHEM W MHIMBHIYaJIbHBIMU HpeAllpUHUMATE-
JIIMU B KOMMep4Yeckrne 0aHKH — YJaCTHUKOB CHCTEMBI CTPaxOBaHUsI BKJIAJ0B, TAPAHTHPYIOTCS M TIOJIEKAT
BO3MEIICHHIO COTJIACHO yCTAHOBJIEHHBIM HOpMaM B mpenenax 10—15miH Tr, 5 MIH Tr 10 BKJIagaM B HHO-
CTpaHHOMW BaJIOTE.

Hecmotps Ha Bce yemnust Kazaxcranckoro ¢oHIa rapaHTHPOBaHUS JIETIO3UTOB, 00BEMBI CPOYHBIX Jie-
MTO3UTOB B HAIIMOHATFHON BaJIIOTE CHU3WINCH MO MPUYMHE BRICOKUX TEMITOB MHQIISAINY U J€BAIbBALINN TCH-
re (Tabm. 1).

Taonuma 1
CTpyKTypa 1eno3uToB (pU3HYeCKHUX JUI B KOMMepUyeckHX 0aHKax, B. %

Jleno3uThl 10 BoCcTpeOoBaHUs VY c10BHBIE AETTO3UTEI CpOoYHBIE AETIO3UTHI
l'ogsr | Beero B UHOCTPAaHHOM B NHOCTPAHHOH B NHOCTpPaHHOH
B TEGHI'€ B TECHI'€ B.TCHI'€

BAJIIOTE BaJIIOTE BaJIIOTE
2013 | 100 22,2 5,0 0,2 1,8 34,5 36,3
2014 | 100 21,5 5,8 0,1 0,2 30,5 41,9
2015 | 100 12,7 3,1 0,1 0,2 54,8 29,1
2016 | 100 11,8 1,5 0,2 0,1 51,3 35,1

B nenom ananm3 mokaszai, 9To AHHAMUKa 00bEMOB. JIETIO3UTOB, MTPEKIE BCETO, 3aBUCHUT OT Kypca TEHTE.
[Ipu cHMkeHMM Kypca HAOMI0JacTCs 3HAYUTEILHOE YMEHBIIICHIE TEHTOBBIX BKJIQJI0B. Ha maHHBIN mporiecc
TaK)Ke MOTYT OKa3aThb BIIHSHHE:

— TeKyIas JCHEeKHO-KpeauTHas moyinTuka HammoransHoTo Oanka PK;

— IIeHbI Ha He(Th;

— pa3Mephl 30JI0TOBAIIOTHBIX PE3EPBOB CTPAaHbI M TOTOBHOCTh HallmoHaIbHOTO OaHKa UCIOIB30BaTh UX
Ha MOJIJIep)KaHue TeHTE,

— elicTBUS (PMHAHCOBBIX TIOCPSIHUKOB Ha BAJIFOTHOM DPBHIHKE;

— TOJIUTHYECKAs CUTYallus B CTPaHE;

— MHQIIAIMOHHAS CUTYAIUS B.CTPaHAX — OCHOBHBIX TOPTOBBIX MapTHEPaxX.

[Ipu GaronpusITHOR. CUTyalluy BKJIaJbl B HAIIMOHAIBHOW BaJIIOTE MOTYT MPHHECTH JOCTATOYHO BHICO-
KHE JTOXOJIbI, [IOTOMY 4TO CTABKW BO3HArPaX/ICHUS 110 TAKUM BKJIaJI[aM 3HAYUTEIHHO BHIIIE, YEM I10 BKJIaJaM
B MHOCTPAHHOM BaJIIOTE.

JluHamuKka M3MEHEHUS Kypca TeHTe MPE/ICTABICHA Ha PUCYHKE 3.

CpaBHUM TIO. BEITOAHOCTH JICTIO3UTHI, MPEjIaracMble Ka3aXxCTAHCKHMMH KOMMEPUYECKUMH OaHKa, 1o Ta-
KHM KpUTEPYSAM, KaK CTaBKa BOSHATPAXKACHUS B HAIIMOHAIBHON W WHOCTPAHHOM BaJIfOTE.

B nauame 2018 1. mo BKIagaM B HAIMOHAJIBEHOHN BalltoTe HamOOJee BBITOTHBIC YCIOBHUS OBUIH Yy CIIe-
MYIOIUX OAHKOB:

= AO «llecuabanx» — 12,5 %;

— AO «bank XoymKpeant», kotopsiit npeuiaraet 12,0 % romoBsix (cymma aenosura ot 1 MiH Tr);

—AO «Kaskommeprbank» — 11,6 %;

— AO «bank HentpKpeaum» — 11,5 %;

— AO «Kaspibank» — 11,4 %.
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Pucynok 3. JluHaMuKa H3MEHEHUs Kypca TeHre 1o oTHomenuo k goiwiapy CIIA ¢ 2015 o 2017 r.

B nagane 2018 r. mo BkJIagamM B MHOCTPaHHOW BajfoTe HamOoJiee BBITOIHBIC YCIOBUSA ObUIM y TaKUX

0aHKOB, KaK:

— AO JIb «Anbda-bank» — 1 % rojnoBeix, MuHuManbHas cymma — 100 gomn. CIIA;

— AO «Kazkommepubank» — 1 % romoBsix, MuHuManbHas cymma — 100 mom. CILA;

— AO «Hapoansrit 6ank Kazaxcrana» — 0,5 % romossix, MuHuManbHas cymma — 100 gosut. CIIA;

— AO «Hyp6auk» — 0,9 % rogoBbix, MunuMaibHas cymma — 5 400 mosn. CIIA;

— AO «AsiaCredit Bank — 1 % romoseix, MuanMansHas.cymMmma — 100 qomn. CIIA;

— AO «bank HentpKpeaut» — 1 % romossix, MuaumaiisHas cymma 1000 momr. CIHA;

HecmoTtpst Ha TO, 4TO 0OBEMBI ICTIO3UTOB (PUIUUECKUX JIMIL PACTYT HEBBICOKMMH TEMITAMH, KOHKYPEH-
UL MEXKTy KOMMEPUYECKUMH OaHKaMU 3a KIIMECHTOB MOCTOSHHO yCHIUBACTCS.

B tabuurie 2 mpeacTaBieHbl JaHHBIE 10 00beMaM BKJIaIOB (PU3UYECKHX JIUIT psifia KPYITHBIX OaHKOB.

Tabnuma 2

Bruiaabl puznyeckux Jimil B HauboJ1ee KPYIMHBIX 6aHKaX, BXOASIIHX B CHCTEMY
KOJIJIEKTMBHOTO CTPaXOBaHUsA A€M0O3UTOB M0 cocTosiHuio Ha 01. 02. 2018 r.

. /il bauk Bxaael GU3MUECKUX JIUI], MJIH T
1 AO «Haponansriii 6ank Kazaxctanay» 1 632 909
2 | AO «KazKommepribank 1370 545
3 | AO «Kaspi Bank» 893 782
4 | AO «llecuabaHk» 693 365
5 | Ob AO «Co6epbank» 684 654
6 | AO «KwniacrpoicOepbank Kazaxcrana» 529 422
7 | AO «bank HentpKpeanur» 508 519
8 | AO«ForteBank» 448 374
9 | AO «EBpa3uiickuii 6aHK» 355 680
10 | AO «AT®bank» 341 402

Kak mokaspIBaroT naHHBIE TaONUIBI 2, IO 00BEMaM JICTIO3UTOB JHIUPYIONIYIO TIO3WUIMIO 3aHUMAET
AO «Haponuwnii bank Kazaxcrama», BTOopoe Mecto — «KasKommepubank», AO «Kaspi Banky,

tpetbe — AO «Kaspi Bank».

Peiitunr 0ankoB Kasaxcrana mo O6’L€My IMMPUBJICYCHHBIX ACTIO3UTOB (bHBH‘ICCKI/IX JIMIL 3a IIOCJICOHHC

IIBa TOJIa TIPEICTaBIICH B TabmuIe 3.
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Tabnuma 3

PeiiTunr 6ankos Ka3axcraHa mo o0bemMy npHuBJIe4eHHbIX 1eM03UTOB (puznyeckux Jul (MepBas 1ecATKA)

Ne ITo cocrosinuto na 01.02.2017 r. Ne ITo cocrosinuio na 01.02.2018 r.
/1 /1
1 AQO «Haponansrii 6ank Kazaxcrana» 1 AQO «Haponnsrii 6ank Kazaxcrana»
2 AO «KazKommepribank» 2 AO «KasKommepribanky»
3 AO «Kaspi Bank» 3 AO «Kaspi Bank»
4 AO «IlecnabaHk» 4 AO «IlecnabaHk»
5 b AO «Coepbank» 5 Jb AO «Co6epbank»
6 | AO «bank lentpKpeaur» 6 | AO «Xunctporicoepbank Kazaxcranay
7 AO «Kuncrporicoepbank Kazaxcrana» 7 AO «bank LentpKpenur»
8 | AO «ForteBank» 8 | AO «ForteBank»
9 | AO «<ATDbank» 9 | AO «EBpa3uiickuii 0aHK»
10 | AO «EBpa3uiickuii OaHK» 10 | AO «<AT®bank»

Kak BHIHO M3 TaHHBIX TAONHUIBI 3, CUTYAIUs 110 JTMAUPYIOMINM OaHKaM 3a IOCIENHUE JiBa roJia He mpe-
Tepresna CUJIbHBIX H3MEHEHUH.

B 2017 r. Ha phiHKE 0AHKOBCKUX PO3HUYHBIX JIETIO3MTHBIX YCIYF HaO01aTachk 0CTpas KOHKYPEHIHS,
KOTOpas Hauajach eiie B koHue 2016 r.

ITocne cumpHelmeit neBansBanuy 2014 . KoMMepUeckue 0aHKHM CTOJKHYJIUCH ¢ KPU3UCOM JIMKBUTHO-
cTH. DTO 3aCTaBUIO OAaHKM aKTUBU3MPOBATHCS HA JICMIO3UTHOM.PBhIHKE. MHOTHE KOMMepUecKkne OaHKU U3Me-
HWJIM MapKETUHTOBBIC TIOJIXO/bI K JAHHOMY PHIHKY, CTAIM aKTUBHO IIPUMEHSITh MacCOBBIC PEKIAMHBIC KOM-
TIaHUH ¥ TTOBBICHJIM CTaBKH BO3HarpaxaeHus. OcoOCeHHOCThIO PhIHKA IEMTO3UTHBIX YCIYT SBISIETCSA TOT (haKT,
YTO JTayKe TIPH OCTPOH KOHKYPEHIIMH OAHKH C JJIUTEIBHONW WCTOPHEH W CIIOKMBIICHCS pEITyTalle MMEIOT
SIBHBIC KOHKYPEHTHBIC TIPEUMYIIECTBA, TTOCKOJIBKY HACEICHUE CKJIOHHO JOBEPSATh CBOM COCPEKEHUS TOIBKO
M3BeCTHBIM MM OaHkaM. [loaToMy B mocieqHue roibl CHIBHBIX U3MEHEHHH B TUIaHE CMEHBI OCHOBHBIX UTPO-
KOB He mpon3onuio. K ToMy ke B yCTIOBHSIX MPaKTAYECKH OAMHAKOBBIX CTABOK BO3HATPAXKICHHS KOMMepYe-
CKre 0aHKU CTPEMSTCS aKTUBHO HCITOJIb30BaTh HEICHOBEIE MHCTPYMEHTHI. Takne HHCTPYMEHTHI, KaK MmoJiap-
KH, TIPOTPaMMBbI JIOSUTBHOCTH U MHOT'OE€ JAPYT0o€ aKTUBHO UCHONB3YIOTCS [1].

C mpyroit CTOpOHBI, KPU3UCH MOCHEIHUX JIET O CHUX IMOpP OKA3bIBAIOT CIEP)KUBAIOIIEE BIUSHUE Ha
CKJIOHHOCTh (DM3MUECKUX JIUI] K COCPEkECHUIO B (popMe N1eno3uToB. Ha moBkIieHne 00heMOB MTPHUBICYCHHBIX
CPEICTB Ha pa3jMyYHbIC JIEMO3UTHI MOTYT OKa3aTh IMOJIOKUTEIHLHOE BIHMSHUE CTAOWIBHBIA BATIOTHBIA KYpC
TEHTe, YMEPEHHBIE TEMITbI IPUPOCTA MHQIIAINN, SKOHOMHYECKAsI M TMOJIUTHYECKass CTAOMIFHOCTh B CTpaHe.
OpHako Ha TO, YTOOBI BEPHYTH JOBEPHE HaceleHHs, TpeOyeTcss HeMallo BpeMEHU. B yCIOBUSX CHIDKEHUS
YPOBHS )KH3HH HACEJICHUE BBIHYKICHO PAacX0JI0BATh OOJIBIIE ICHET, YeM COeperaTh.

Takum 00pa3oM, CTaOUITEHBINA TTOTUTHYCCKUI PEXKUM B CTPaHE, yMEPEHHAsT MHQIIAIUS SBIISIOTCS CHITb-
HeHImMMH (pakTopamu, ONpEASISIONIMMY KellaHHe cOeperaTh, YeM POCT JO0XO0JI0B (PM3MUYECKUX JIHI Ha (hOHE
nHpAMH. B Takux yeiaoBusx oco0oe 3HAYCHHE B COBPEMEHHOM OaHKOBCKOM JIelie MPHOOpEeTacT OaHKOB-
ckuii MapkeTHHr. OCOOEHHOCTh OAaHKOBCKOTO MAapKETHHTA 3aKJIFOYASTCS B TOM, YTO TJIABHOE — 3TO HE MPO-
CTO€ TPHUBJICYCHHE KIWEHTOB, a MAaKCHUMH3AIMs aKKyMYJIHPOBAHHS BPEMEHHO CBOOOIHBIX IEHEKHBIX
CpEeICTB U MOoJIyueHHe MaKCUMaJIbHOW MPHUOBLIHN B pe3yabTaTe UX pazMemienus. [loaTomy 3amorom ycmenrHon
JIEeATENHEHOCTY OaHKa SIBJIICTCS KOMIUICKCHBIN MOJXO0] B OpPraHU3aI[ui MEHEKMEHTA U MapKeTHHTa OaHKa C
00ecTIeUeHNEM YeTKOM B3aMMOCBS3H MEXY paObOTOH ¢ BKJIaTYNKAMU H 3a6MITUKAMH.

B HBIHEIIHUX YCIIOBHSAX 3aJ0rOM YCIICIIHOW JEATEILHOCTH OaHKOB SIBJISIETCS XOPOIIO MPOJTyMaHHast
MapKETUHTOBas cTparerus. MapKeTHHTOBasl AeATEIbHOCTh OaHKa MPEAIOIaracT He TOJBKO UCTOJIh30BAHKE
TaKoro' MHCTPYMEHTA, KaK peKiaMa, HO M TIyOMHHBIE MAapKETHHIOBBIE MCCIeOBaHus. Tak, Oblua 3aMeucHa
3aKOHOMEPHOCTh, YTO B MEPUOMbI KPH3UCa aKTHBHAsg OaHKOBCKAas pekyiama OOJbIle OTIYyTHBala KIMEHTOB,
YeM TpUBJICKana. AyIUTOPHUS BOCTIPUHUMAIIA TAKYIO PEKJIaMy KaK CHTHAII TPEBOTH, OMACHOCTH, T.¢. y OaHKa
MaJio KJIMEHTOB B OH MOXKET 00aHKPOTUTHCS B Orkaifiiiee BpeMsl.

BBenenne HOBBIX 0aHKOBCKHX YCIYT, MOAEPHHU3AIMS YXKE CYIIECTBYIOIINX, PACHINPEHHE KIHMEHTCKOM
0a3bl CTAHOBATCS OOBEKTUBHOW HEOOXOAMMOCTHIO. [Ipy 3TOM HEOOXOAMMO YYHMTHIBATH TOT (PAKT, YTO Ipa-
BUJIbHAS OpTaHM3alisg MapKETHHTa MpeoiaracT u3ydceHne (PMHAHCOBOTO PHIHKA, TCHACHIIUN B €r0 Pa3BH-
THHW, MEHSIOIINECS MPEANOYTeHN KINEHTOB, HOBBIE MAapKETHHIOBBIE TEXHOJOTHH | T.I. B pesymnprare wc-
CIIEIOBAaHHUS PYKOBOJCTBO JOJDKHO Pa3padOTaTh HOBYIO MapKETHHTOBYIO CTPATETHIO Ha KPaTKOCPOUYHBIMH,

Cepusa «3koHoMuka». Ne 2(94)/2019 299



B.B. CyxaHbepawnHa, I'.K. KypmaHoBa

CPEIHECPOUHBIA W JOITOCPOUYHBIA MEPUOBI. TONBKO TAaKOH OCHOBATENBHBIA TMOAXOM K OpraHU3aIuu OaH-
KOBCKOTO MapKETHHTa CITOCOOEH oOecreynTh 0aHKy KOHKYPEHTHOE MPEeuMyIecTBO B Oymymiem [2]. I'pa-
MOTHO MPOPa0OTaHHbIE MAapPKETUHTOBBIE MEPOIPUSATHS CIIOCOOHBI HE TOJBKO yIEpKaTh KIUEHTOB OaHKa B
YCIIOBUSIX KECTOUANIICH KOHKYPEHITUH, HO U TIPUBIICYb HOBBIX.

HemanoBaxHbIM MOMEHTOM OaHKOBCKOTO MEHE/DKMEHTa M MAapKEeTHUHTa SBISICTCS CO3/IaHHUE TOJIOKH-
TEJILHOTO COIMAJIbHO OPUEHTUPOBAHHOTO UMUK Oanka. MIMupK siBisieTcs JiMioM OaHka. B aTol obmactn
Takxe HeoOxoauma npodeccroHaIbHAs paboTa Co CTOPOHBI OaHKa. 3/1eCh BO3MOXKHO BIIOYKEHHE TaKKe 3HA-
YUTEITHHBIX (PHHAHCOBBIX PECYPCOB, OPraHU3aIUsl MHOTOCTYIIEHYATOW PEKIIAMHON KOMITAHUH U T.1I.

[epcrieKTHBHBIM HAIPaBJICHUEM TaKXKe SBISCTCS JalbHEHIee pa3BUTHE PA3IMYHBIX JIOTOJHHTENBHBIX
0aHKOBCKHX YCIYT, TAKUX KaK CMC-CEPBHC, UHTEPHET-OaHKHUHT H T.II. Bce 310 mo3BoisieT OaHkam obectie-
YUTh UCTAHIIMOHHOE OAHKOBCKOE OOCITy>KMBaHUE. Pa3BUTHE MUCTAHIIMOHHBIX CXEM OOCITYKUBAHUS CTAHO-
BUTCSI MOITYJISIPHBIM TI0 BceMy MUpy. KpyriocyTouHble TOCTYITHOCTh M KOHTPOJIb 32 CPEICTBAMHU IIPUBJICKACT
Bce OOJIBIIE KIMEHTOB. Y IOOCTBO TaKMX YCIYT 3aKJIIOYAETCS B TOM, YTO OHU MO3BOJISIIOT KIMEHTaM TOIb30-
BaThCs OCHOBHBIMU OaHKOBCKUMH IPOJYKTaMU C MaKCUMaIbHBIM KoMpopToMm. [losToMy pa3BuTHE ynaicH-
HOT0 0AHKOBCKOTO OOCTYXHBAHHSI CTAHOBHTCS OOBEKTHBHON HEOOXOAUMOCTHIO B OaHKOBCKOWM MTPAKTHKE.

C npyroii CTOpOHBI, OKa3aHKE MOJ00HBIX YCIYT TpeOyeT OT 0aHKa ITOMOJIHHMTEIBHBIX 3aTPaT. ITO, Mpe-
JKJe BCEro, 3aTpaThl HA TEXHUYECKUE CPEJICTBA MOAJCPKKU JaHHBIX YCIYT U CIICHUANbHBIE KOMITBLIOTEPHEIC
MPOTPaMMBI U CUCTEMBI.

CerozsHs BCe Belylne KomMMepueckrne OaHKHM MUpa B KOHKYPEHTHOW OOph0€ 38 KIMEHTa BHEAPSIOT
pa3InYHbIC HOBBIC YCIIYTH, YIYUIIAIOT CEPBUC U T.1. MUPOBO# (hMHAHCOBOM PBIHOK NpETepIieBacT U3MEHe-
Husl. Pa3BuTre prIHOYHBIX OTHONICHUH, TTI00ANIH3AIHS SKOHOMUKH, TIEPEITUBhI KAITUTAJIOB IPUBOASIT K 00pa-
30BaHMIO €IMHOTO MHPOBOTO OAHKOBCKOTO MPOCTpaHcTBA. MHOIME KpyIHbIE KOMMepUYeckne OaHKU MPOHH-
KaloT B 3apyOc)KHBIC OAaHKOBCKHE CHICTEMBI, BEITCCHSS CTabble oTedecTBEeHHBIC OaHKu. Maer mporecc yHU-
Bepcain3anuy 0aHKOBCKUX MPOJYKTOB M YCIYT, CTUPAHUE TeorpapuuecKkux rpaHul] Mexay OaHKOM M KITH-
eHToM [3]. Bce 3TH TeHACHIIMYU JOKHBI CTUMYJIMPOBATh Ka3aXCTaHCKUE OaHKU MOCTOSIHHO HapaluBaTh Ka-
MUTAJBl U YBEJIMYMBATH KIIMEHTCKYIO 0a3y. DTO HEOOXOAMMO KaK B IIEJISIX BBDKHBAHUS B YCIOBHUSIX JKECTKON
KOHKYPCHIUH, TaK U B IEIAX JAIBHEHIIICr0 Pa3BUTHSL

Takum 00pa3oM, IPOBENCHHBIA aHAN3 PHIHKA JCTO3UTHBIX yciryr Pecnyomuku Kazaxcran mo3Bossier
C/IeNaTh CIEeTYIOIIe BRIBOIBI U PEKOMEHIAIINH.

Bo-nepBbIX, Ka3aXxCTaHCKUI PHIHOK 0AaHKOBCKUX JEMO3MTHBIX YCIYT KaK JTUHAMUYHAS CHCTEMa pa3BH-
BaeTCs MO/ BIMSHUEM KaK BHYTPSHHUX, Tak U BHEIIHUX (hakTopoB. Cpeau BHYTPEHHUX (PAaKTOPOB BaKHBIMU
SIBIISIFOTCS. HE TOJILKO PHIHOYHBIC CIPOE W MPEIUTOKEHNE, HO W MOJUTUYECKUE, COMANbHBIE, NeMorpadude-
CKHE U IKOHOMHUYECKHE.

Bo-BTOpHBIX, JaHHBIC TOCICIHUX JIET TOKA3BIBAIOT OOIIYIO TOJOXKUTEIHHYI0 JMHAMUKY 00BEMOB JICTIO-
3uTOB HaceneHus. OHAKO B MOCIAGIHUE JIBA TO/Ia POCT UACT OoJiee BRICOKMMH TeMraMu. [10CKOJIBKY Jierno-
3WUTHI SBISIFOTCS OCHOBHBIM /HCTOYHHKOM TIOTIOJHEHUSI OAHKOBCKHX PECYPCOB, JIAaHHAS TCHJCHIIUS TOJ0XKHU-
TEJNBHO CKa3bIBacTCs Ha (DMHAHCOBOM COCTOSIHUM KOMMepdeckux OaHkoB KazaxcTaHa W JaeT UM BO3MOXK-
HOCTh aKTUBU3HMPOBATH CBOM JCHCTBHS HA 3TOM PBIHKE.

B-tpeTbux, B.opranuzanyu U 3pQekTuBHOM (HYHKIIMOHUPOBAHUN PHIHKA JIETIO3UTHBIX YCIYT HEMajo-
Ba)XXHYIO poJib urpaet Kazaxcranckuii poH/I rapaHTHPOBAHUS JIETIO3UTOB.

B-ueTBepThIX, AMHAMUKA 00BEMOB JICTIO3UTOB 3aBUCUT OT CTAOWJIBHOCTH Kypca TeHre. JleBaiabBariuu
MOCIICAHUX JIET IPUBEITH K YMEHBIIICHHIO 00bEMOB BKJIAJIOB B HAITMOHATHLHOH BaITIOTE.

B-nsTeIX, HECMOTpSI Ha TO, YTO OOBEMBI JIEMO3UTOB (DPU3UUECKUX JIUI] PACTYT HEBBHICOKUMH TEMIIAMH,
KOHKYPEHITUSL MEX Ty KOMMEPUYECKUMU OaHKaMU 3a KJIMEHTOB MOCTOSHHO YCHJIMBaeTCs. B ycrnoBusx mpoBe-
JICHUS €IMHOOOPA3HOM MPOICHTHON MOJUTHKU OaHKaM HEOOXOIMMO YCHIIMTH paboTy B 00J1aCTH HapaiuBa-
HUS Pa3BUTHS PA3IMYHBIX JOTIOTHUTENFHBIX OAHKOBCKHX YCITYT.

B-1mmecthix, B COBpeMEHHOM 0aHKOBCKOM Jielie 0co00e 3HaueHne MpHoOpeTacT OaHKOBCKHA MapKETHHT.
VIMeHHO OH CTAaHOBHTCS 3aJI0TOM YCIEIIHOH JISATEIbHOCTA OAHKOB HAa PHIHKE JICTIO3UTHBIX YCIIYT.
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Kazakcranaarbl 0aHKTIK 1eN03UTTIK KbI3MeTTEP HAPbIFbIHBIH
Kasipri skail-Kyili MeH 1amy ypaicTepiH Tajaaay

Makana Ka3aKCTaHIBIK OaHKTIKTEP/IH JEMO3MUTTIK KBbI3MET HapBIFBIH 3€pTTeyre apHaiFaH. 3epTrey
ToXipubesneri Maceenepi memnryre OarbITTalIFaH KOHE JEMO3UTTIK KbI3METTep HaphIFbl MEH JKaJIIbl SJIIiH
0aHK KYHEeCiHIH TypaKTHI )KYMBIC iCTeyiH KaMTaMachI3 eTyre Oenrisi Oip yiec Kocaasl. 3epTTey HOTIKenepi
0aHK KbI3METTEpi HApBIFBIMEH XaNbIKThIH IamaMeH 50-60 % KaMTbUIFaHbIH KepceTTi; 0acKapbulaThIH
MAaKpOIKOHOMHKAJIBIK KOPCETKILITEep e KOPIHIC TallKaH CasiCH jKOHE SKOHOMHKAIIBIK TYPAKThUIBIK JGHO3UTTIK
HapblKKa OH CepIiH Oepexi; TEHreHiH eNeylli [eBalbBalMACHl AsACBIHIA COHFbl JKBUIZAPAAFhl JKEKE
TYJIFaJIapJIbIH JIEHO3UTTEpl KOIeMiHiH oCy KapKbIHbI TOMEH/E/; ChIHaKbIHBIH iC KYy3iHIne Oipael mesepi
KaraaiblHIa KOMMEPLMSUIBIK OaHKTep Oaralibl eMec Kypajiap/sl OesiceH i naiananyra YMThUIa bl; KIUEH-
TTepre KOMMEPIMSUIBIK OaHKTEp apachIHIaFbl 0aCEKeNeCTIKTI KYIIEeHTy xKaHa KOChIMIIa OaHKTiK KbI3METTep/i
JaMBITyFa BIKIaN ereni. KoMMepusiblK GaHKTep Kas3ipri yakbITTa jkKeke OM3HecTi YHBIMIACThIpyEa opTYpii
MapKETUHTTIK TOCUIAEpIi OelceHai KOJIaHAThIHEI aHbIKTaIbl. CoHaii-ak 0aHK KIMEHTTEPiHIH, Kalayiapbl
MEH KYTyJlepi e3repreHi aHbIKTaibl. BipiHmn skocmapra GaHKTIH CEeHIMALTIT, KIHII ~— KBI3MET KOpCeTy
JeHreili MeH camachl, TeK YIIHIIN jxocmapia Kipictimik mibiFragsl. COHIBIKTaH Kasipri 3aMaHfbl OaHKTepre
KbI3MET KOpCEeTy JeHIeili MeH camacklHa Kem KeHUT 0oy KaxeT. BaHKTIK ACHO3UTTIK KBI3METTEpP HaPbIFbIH
JaMBITY/IBIH Ka3ipri 3aMaHFbl JKaFJaiiapbiHaa OaHKTIK MapKETHHITIH CTPATETHSUIBIK KOHE YUBIMIIBIK POJiH
KYIIEHTy KaKeT ekeHAIri nonenaesai. OChIHBIH OapibIFbl )kaHa 0aHKTIK aKMapaTThIK TEXHOJIOTHIIAPIbI Taii-
JTANIaHyIbl KEHEUTY HeTi31He XKYPri3iyi THic.

Kinm coe30ep: nemno3nTTiK KbI3METTEp HAPBIFBI, MANbI3NBIK MeJIIepicMelep, JAeBaibBalys, OaHKTIK
MAapKeTHHITIK CTpaTerus, OaHK.

B.B. Sukhanberdina, G.K. Kurmanova

Analysis of the currentstate and development trends
of the banking deposit services market in Kazakhstan

The article is devoted to the study of the Kazakhstan market of Bank Deposit services. The study is aimed
at solving the practical problem and makes a certain contribution to the stable functioning of the Deposit
services market and the banking system of the country as a whole. The results of the study showed that the
market of banking services covered about 50-60 % of the population; political and economic stability,
expressed in controlled macroeconomic indicators, gives the Deposit market a positive dynamics; against the
background of a significant devaluation of the tenge, the growth rate of deposits of individuals in recent years
has decreased; 4n conditions of almost identical interest rates, commercial banks tend to actively use
non-price instruments; increased competition between commercial banks for customers contributes to the
development of new additional banking services. It is established that commercial banks are currently
actively using various marketing approaches to the organization of retail business. It was also revealed that
the preferences and expectations of Bank customers have changed. The reliability of the Bank comes to
the fore, the second — the level and quality of service, and only in the third plan—profitability. Therefore,
modern banks need to pay more attention to the level and quality of service. It is proved that in modern
conditions of development of the market of Bank Deposit services it is necessary to strengthen the strategic
and organizational role of Bank marketing. All this should be done on the basis of expanding the use of new
banking information technologies.

Keyword: deposit services market, interest rates, devaluation, banking marketing strategy, bank.
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