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Mechanisms of Interaction between Government and Business Structures in the Implementation
of Regional Development Strategies

Abstract:
Object: The objective of this article is to analyze how authorities and business entities interact at the regional 

level. The focus is on understanding the various forms and mechanisms of this interaction. Furthermore, the goal is to 
create guidelines and actionable suggestions for enhancing this interaction within the context of modernizing local 
economies.

Methods: The evaluation of the institutional environment for conducting business in different regions involves en­
hancing the methodology used to assess the collaboration between governmental bodies and business entities.

Findings: The study also identifies and organizes the relationship between contemporary government and business 
interactions in terms of their forms and mechanisms. This involves a categorization process that takes into account fac­
tors including the efficiency and immediacy of their cooperation, their societal implications, the encompassed organiza­
tional frameworks, and the approaches employed to implement collaborative initiatives within the region. The research 
suggests that conflicts of interest arise between regional authorities and business entities within modernized regional 
economies. While government bodies endeavor to assign societal responsibilities to businesses and increase budget rev­
enues, proactive business entities, on the other hand, advocate for limitations on their involvement with governmental 
services. Moreover, ensuring effective partnership requires pivotal measures such as substantial reduction of tax bur­
dens and the removal of administrative hurdles that contravene the fundamental principles of mutual cooperation be­
tween the government and businesses.

Conclusions: The scientific investigation has uncovered various factors that drive the emergence of social respon­
sibility trends within business, often arising as an unintended form of behavior. Moreover, distinct criteria have been 
established to assess the execution of socially responsible initiatives undertaken by business entities. These criteria are 
categorized into two groups: one pertains to the evaluation of social responsibility actions through non-financial report­
ing, and the other encompasses criteria for assessing the effectiveness of the reporting itself.

Keywords: Regional government-business interaction, government-business relationship optimization, collabora­
tive project effectiveness, business social responsibility, government-business interaction challenges.

In troduction
In the current landscape, enhancing the relationship between government and business stands as a piv­

otal challenge for contemporary society. This challenge is particularly relevant within the scope of economic 
modernization and the drive to boost national and regional competitiveness. Nurturing various forms of en­
gagement between government entities and business establishments has emerged as an essential requirement 
for formulating successful regional economic strategies and enhancing the appeal of investment and innova­
tion at both the national and local levels.
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Multiple research endeavors suggest that although effective frameworks for aligning favorable govern- 
ment-business associations have been adopted from international experiences, their adoption within Kazakh­
stan has been constrained. It is crucial to identify the distinct factors and causes that obstruct their execution 
in specific regions of the nation.

Simultaneously, there's a need to refine existing approaches for gauging the success of collaborative 
ventures. This entails considering both qualitative and quantitative evaluations from business representatives 
and regional authorities. These assessments should encompass the challenges encountered during their col­
laborative endeavors (Ye, Zhang, 2016).

Literature Review
Prominent figures such as F. Bastiat, R. Barrow, J. Galbraith, J. Keynes, A. Marshall, J.S. Mill, 

V. Oiken, V. Petty, A. Smith, J. Say, F. Hayek, J. Schumpeter, and L. Erhard have made substantial contribu­
tions to advancing the theory and methodology surrounding the interaction between government and busi­
ness.

The problems of interaction between government representatives and business structures in Kazakhstan 
are considered in the works of R.A. Alshanov, F.G. Alzhanova, F.M. Dnishev, R.A. Ismailova, G.A. Kaliev, 
A.B. Moldashev, N.K. Nurlanova, T.P. Pritvorova, O.S. Sabden, S.A. Svyatov, A.A. Satybaldin, 
U.K. Shedenov and other researchers.

Both nationally and internationally conducted research initiatives play a crucial role in establishing ro­
bust ties between the Government and business entities in Kazakhstan, necessitating careful consideration of 
challenges and opportunities to foster substantial collaboration and procedural refinement. This necessity 
forms the fundamental rationale behind selecting the subject of this study.

A widely accepted notion has been that the Turkestan region holds a prominent position within the Re­
public of Kazakhstan, particularly in terms of its abundance of business entities. The large-scale work is be­
ing conducted in the region since Turkestan became a regional center. The pace of construction has not re­
tarded even during the pandemic (National report on the state of entrepreneurial activity in the Republic of 
Kazakhstan during the pandemic, 2020-2021). An administrative and business center is being constructed in 
the city, a cultural and spiritual center is being formed, and landscaping work around the mausoleum of Ah­
met Yassawi are underway. Majority of completed objects with their architectural appearance have already 
granted a uniqueness to the city.

Every year, the team of analysts from “The World Bank” undertakes a study to assess the conducive 
business environments across 190 countries globally. In accordance with their findings, Kazakhstan secures 
the 25th position out of these 190 nations. Moreover, a sub-ranking for entrepreneurial activity is conducted 
among the various regions and major cities within the country. Remarkably, the Turkestan region garners 
recognition as the most favorable region for business operations.

As of the conclusion of 2022, the data indicates the presence of over 140,000 operational small and 
medium-sized enterprises. This reflects a notable surge of 100.7% when contrasted with the statistics from
2020. The projection for 2025 entails a target of elevating this number to 150,000 entities, representing a 
growth rate of 7.1 %.

According to National Chamber of Entrepreneurs of the Republic of Kazakhstan “Atameken” (2020), 
the number of employees in SMEs amounted to 218000 people or the number of working people increased 
by 34000 people or by 102%. It is expected that by 2025 the number of within the realm of small and 
medium-sized enterprises will be more than 240000 people.

As per the 2018 Government Decree of the Republic of Kazakhstan titled “Comprehensive Plan for So­
cio-Economic Development of the Turkestan Region until 2024” (No. 938), the production volume attributed 
to small and medium-sized enterprises reached 554.5 billion tenge by the year 2022. This signifies a substan­
tial increase of 115% in comparison to the figures from 2020. Looking forward, the projection for 2025 an­
ticipates a remarkable surge, that the anticipated growth of small and medium-sized businesses is set to sky­
rocket by 83.7 times, ultimately reaching a projected value of 634.9 billion tenge in terms of production vol­
ume. In the pursuit of cultivating the expansion of small and medium-sized enterprises, an industrial zone on 
40 hectares of land was commenced in the city and infrastructure systems were implemented for 847.0 
million tenge. There are 13 projects in this zone with a total cost of 8.9 billion tenge, 720 jobs have been re­
vealed.

A trade and logistics center, spanning 20.0 hectares of land, is currently under development within the 
city. The establishment of the center has been supported with an allocation of 237.0 million tenge.
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Additionally, there are plans to accommodate 10 projects valued at 4792.0 million tenge within the premises 
of the center.

Since 2018, as of the date of the relocation of the regional center to Turkestan, 566 billion rubles have 
been allocated to the fixed capital of the city, and the volume of investments in small enterprises amounted to
626.6 billion tenge of investments. Meanwhile the master plan for the development of Turkestan takes into 
account all the needs of an actively growing city. The plan can create a full-fledged comfortable environment 
for residents of the city and its guests as well.

All detailed schemes of urban infrastructure have been developed. To date the population of the city is 
176.2 thousand people. The master plan for 2025 provides for an increase in the population to 250 thousand, 
for 2035 is to 350 thousand. According to the plan, in 2050,5000 people will reside in Turkestan.

It is planned to build an administrative and business center on the territory of 1350 hectares in the east­
ern portion of the city. It is expected to build construction of education, healthcare, culture, business centers, 
company offices, and banks on the territory. To date, 14 objects have been fully completed.

The housing stock in 2018 was 3.8 million square meters of housing, mostly one-story houses. Until 
2025, the housing stock will increase to 6.1, and by 2030 is up to 9.8 million square meters of housing.

Moreover, further development of the area of the spiritual and cultural center of the city is planned. The 
total area will be 290 hectares. It is expected to increase the area of green spaces from 187 hectares to 1,539 
hectares in a short-term, and to rise it upto 12,973 hectares over the long term.

According to Resolution of the Government of the Republic of Kazakhstan of 29 December 2018, “On 
approval of the Comprehensive Plan of socio-economic development of the Turkestan region until 2024”, the 
project provides for 15 new schools for a total of 17.2 thousand students until 2025 and 28 schools for 40 
thousand children until 2035 with the aim of enhancing the quality of life for the populace. It is also planned 
to build 44 kindergartens, as well as 10 health facilities, including three polyclinics for 900 people.

The main share of investments will be directed to the development of tourism, renewable energy 
sources, manufacturing and agro-industrial complex. At the same time, the region is a net importer of 
electricity and relying on its internal capabilities, is capable of meeting only 20% of the overall demand. At 
the moment, almost the entire volume of electricity generated is accounted for by renewable energy 
sources (97%). The tourist flow to the region will increase to 5 million people over the coming years. At the 
moment, this figure indicates 1.5 million tourists.

In general, projects worth more than 1.5 trillion tenge are being implemented in the Turkestan region. 
All these changes in a short period of development of the region impose great responsibilities on both the 
authorities and the business community.

The concept of business social responsibility should not be imposed through coercion. Given that the 
government has provided substantial support to domestic businesses, offering various benefits, it expects a 
reciprocal commitment from the business sector. This involves using their significant organizational and fi­
nancial capabilities to expand social investments (Baysultanova, 2015).

According to “On amendments to the Resolution of the Government of the Republic of Kazakhstan 
No. 938 (2018), “On approval of the Comprehensive Plan of socio-economic development of the Turkestan 
region until 2024” in the Turkestan region, the core of corporate social responsibility is consistently demon­
strated through the allocation of a segment of corporate earnings towards the subsequent aims: supporting 
social initiatives, launching and managing endeavors that integrate entrepreneurial ventures via competitive 
or cooperative endeavors with social and commercial entities; leveraging cluster initiatives, establishing new 
enterprises by repurposing non-profitable production facilities and utilizing state communal assets (The 
Concept of Business regulation until 2020, Approved by the Resolution of the Government of the Republic 
of Kazakhstan, 2014).

In the absence of a universally agreed-upon definition, our perspective on the interaction between re­
gional authorities and business entities is grounded in the idea that it constitutes an integration process.

M ethods
The research is primarily focused on a comprehensive analysis of models and mechanisms that deline­

ate the cooperative engagements between proactive business entities and governmental bodies within a re­
gional framework. To attain this pivotal objective, the subsequent key aims have been delineated:

Reveal the origins that underlie conflicts of interest and the resulting impacts that arise during the joint 
execution of initiatives involving both government and business entities.
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Examine the essential character of the dynamics of interaction between business establishments and re­
gional government authorities.

Categorize and arrange the distinct forms and interaction mechanisms among governmental bodies and 
business establishments' diverse connections.

Examine the institutional conditions in regions that influence labor attractiveness, utilizing the adopted 
methodology for assessing the interaction between governmental and business structures, and find out the 
mutual cooperation between governmental and business entities.

Undoubtedly, the establishment and evolution of market relations entail the coexistence and advance­
ment of diverse ownership forms and sectors within each form of ownership (Zhang, 2016). In the context of 
the private sector of the economy, there exist three distinct enterprise groups often categorized as large, me­
dium, and small businesses, differentiated by their scale. Additionally, the categories encompass individual 
entrepreneurs and agricultural entities, such as peasant (farmer) farms. Each of these five groups possesses 
unique internal concerns that shape their economic strategies, their stance towards the state's policies, as well 
as their approach to socio-economic, political, and national issues (Pongsiri et al., 2019).

R esults
In the current circumstances, the research results underscore the key difficulties concerning the interac­

tion between the government and business:
Resource redistribution mechanisms resembling those from the Soviet-era administrative market persist, 

complicating the establishment of transparent and cohesive government-business relationships.
The lack of trust among key collaborators is a notable factor.
A deficiency of a well-defined governmental strategy for engaging with businesses is evident.
The absence of legal supervision over lobbying contributes to the rise of unofficial entities. Limitations 

exist within the legislative framework that oversees collaborations between the government and businesses, 
including regulations for tenders and concessions (Lascoumes & Le Gales, 2007).

A lack of cohesion within the business sector arises from business entities' inclination to interact indi­
vidually with authorities.

In accordance with the 2007 Presidential Decree of the Republic of Kazakhstan outlining measures for 
establishing and facilitating the activities of social and entrepreneurial corporations, there exists a low level 
of cohesion within the business community. Favorable business conditions, the individual drive of proactive 
economic actors for profitability, and the enduring societal notion of limited liability in collaborative partner­
ships collectively contribute to shaping this trend.

By delving into the goals and interests of both regional authorities and business entities, the findings re­
veal the fundamental contradictions between them. Regional authorities are driven to delegate social respon­
sibility to businesses, bolster budgetary inflows, and strengthen their oversight over the business domain.

This distortion acts as an explanatory element for the current lack of effectiveness in the operational 
interaction mechanism between administrative and economic entities at the present stage of Kazakhstan's 
progress (as detailed in Table 1).

Table 1. Interaction between administrative and economic entities: regulated standards and practical embodiment of 
principles

Regulated standards Practical embodiment of principles
Structuring the interaction process solely based on le­
gal foundations.

Involvement surpassing legal limits, marked by individ­
ualized connections.

Prioritize collaboration and partnerships, guaranteeing 
the fulfillment of obligations.

Including the presence of an “Additional Strategy” and 
bilateral consultations for tailored solutions, compliance 
with obligations entails substantial benefits

Reciprocal support in forming contractual relation­
ships.

Engaging in confidential actions with the aim of forging 
mutually beneficial agreements.

Declaration of collaborative consensus for devising a 
business development strategy.

The absence of transparency in business structure pre­
vents ambiguity in decision-making within business 
leadership during solution adoption.

Supporting potential business sectors. Fundamentally centered around a designated cohort of 
entrepreneurs, the support program is geared towards 
fostering their growth and success.

Note -  assembled by the authors referencing the source (Bokishev, 2022).
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Resolving the issues stemming from ineffective collaboration between government and business 
structures predominantly hinges on addressing the lack of trust, adhering to proclaimed partnership 
principles and methods, reshaping relational stereotypes, and heightening the social and individual 
responsibility of each involved party (Nicevich et al., 2013).

Expanding upon the foregoing discussion, it is apparent that the domain encompassing collaborative 
engagement between the government and business sector should be oriented towards addressing income 
inequalities. To achieve this goal, it is crucial to enhance the efficiency of social protection, establish a 
framework for monitoring public and private sectors that undermine integrity, introduce new technological 
advancements (Skousen et al., 2015).

Furthermore, the priority of interaction shouldn't solely pertain to the state-business relationship but 
should encompass a broad spectrum of businesses varying in industry and scale. Incorporating outsourcing 
can be beneficial, where specific functions of certain companies are delegated to others. This exchange helps 
optimize costs for all parties involved in this process (Shohin, Korolev, 2008).

Although outsourcing is not yet deeply entrenched in our country, it's worth acknowledging that it is not 
completely absent. Kazakhstan has witnessed the most significant prevalence of outsourcing in areas such as 
information technology, human resource management, and personnel and accounting record 
maintenance (Shuvalov, 2015).

The study's findings have generated a suggested process for harmonizing the concerns of the engaged 
stakeholders in their respective operational domains. This is projected to yield a favorable outcome by 
alleviating and diminishing the recognized conflicts (Table 2).

Employing these procedures facilitates the optimization of the interaction mechanism between regional 
authorities and business entities within the context of territorial economic modernization. This is achieved 
through open dialogues and the exploration of innovative, mutually advantageous resolutions (Kubeyev, 
2011).

Countries like the United Kingdom and Finland, by paying attention to each other's educational 
practices, fostering collaboration between public and military institutions, emphasize the crucial significance 
of establishing a regulatory framework to oversee the execution of governmental administrative 
tasks (Lewandowski, 2016). Such a structure should encompass continuous surveillance and assessment of 
program outcomes, alongside regular internal and external reporting mechanisms to monitor advancements.

Table 2. The procedure of harmonizing the objectives of local administrations and commercial establishments in a syn­
chronized method.

Preoccupations Ratification Models Favorable outcome
Public affairs Performing the procedure of public 

examination for statutory measures
Securing fair participation of businesses in 
governmental legislative procedures, concurrently 
safeguarding the rights and lawful interests of 
entrepreneurs during the decision-making 
process.

Financial domain Unified synergy for facilitating mutual 
cooperation between governmental and 
private institutions.

Orchestrating actions aimed at the progress of 
every facet in both the economy and the local 
area.

Public welfare 
sphere

Implementing training initiatives oriented 
towards enhancing the management skills 
of small businesses. These programs cover 
a range of topics including taxation, lend­
ing, accounting, government support, land 
utilization issues, and other relevant areas.

Resources allocation for enhancing vocational 
training and competence of the workforce con­
tributes to the expansion of employment prospects 
and ensures compliance with labor standards, 
minimizing risks in the workplace, and also 
prompts vigilance towards additional considera­
tions.

Note -  compiled by the authors based on the source (Kubeyev, 2011)

As an example, a methodology for assessing the performance of government agencies was introduced in 
the Netherlands. Initially, the efficiency rate was a mere 20%. However, the adoption of an evaluation sys­
tem for governmental activities required certain investments but resulted in an increased efficiency rate 
of 80% (Mende, 2020). The key factor was the principle of performance assessment, which was focused on 
achieving superior outcomes with reduced costs. This approach facilitated a realistic appraisal of individual 
officials' effectiveness, assigning clear responsibilities to each of them (Mende, 2021). The outcomes of the
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evaluation of public services are published annually in Dutch media, and the results are presented to Parlia­
ment, enabling informed decisions concerning specific ministries or departments.

Dealing with the challenge of evaluating the performance of governmental bodies, taking into account 
the interaction between state and economic entities, authors employ a range of terminologies, such as.

a) Performance evaluation.
b) Quality assessment.
c) Efficiency appraisal (Zurn, 2018).
Performance evaluation indicates the extent to which anticipated outcomes are achieved, whereas 

quality assessment involves appraising how well the attributes of an object or phenomenon align with their 
inherent nature (Table 3).

Consequently, an effective model for evaluating the efficiency of public entities in Kazakhstan, with a 
focus on enhancing the qualitative aspects of government-business interaction, guarantees the efficacy of 
governmental institutions and organizations in their decision-making processes. This approach enables a 
comprehensive evaluation of their accomplishments. Implementing an effective evaluation model contributes 
to elevating the social orientation of local authorities' activities.

Since gaining independence, Kazakhstan has managed to establish legislative support for decent labor 
practices. The nation is embracing a fresh framework for governing social and labor relationships, aimed at 
achieving an optimal balance between methods of social and labor protection and economic viability. A legal 
and organizational foundation has been laid for the advancement and enhancement of social partnerships 
(Stavbunik, 2016).

Table 3. The System of Assessing Governmental Management by Emphasizing Increased Collaboration Between Local 
Self-Governing Bodies and Business Entities.

Model performance 
benchmarks,

Model
Budgetary projection Optimal paradigm

Subject under evaluation. The efficiency of utilizing the allocated budg­
etary funds is examined based on the modified 
boundaries of budgetary commitments.

Exploration is conducted into the real­
ization of aims and objectives estab­
lished for governmental entities with­
in the scope of their implemented 
program.

Budgetary funds calcula­
tion required for the execu­
tion of time-sensitive tasks.

Budget-related operations' initial projections 
for revenues and expenditures;
Previous period's expenditures volume; 
Inflation level.

The cost-effectiveness of the result 
achieved by the recipient budget or­
ganization.

The efficiency of task exe­
cution by gauging the de­
gree of their successful 
accomplishment.

Through the examination of the congruence 
between actual expenditures and revenue- 
expenditure forecasts, alongside the prelimi­
nary budget estimation, assessing the align­
ment between expenditures and allocated 
budget funds.

The outcomes based on predetermined 
evaluation criteria that have been 
achieved as a result of the undertaken 
actions.

The primary method of 
obtaining measurements.

Evaluating the precision of the approved budg­
et for income and expenses of the state organi­
zation in line with its actual execution.

Qualitative and quantitative objec­
tives designated for the allocation of 
budgetary funds.

Evaluating the 
performance of state 
administrative bodies 
while considering the 
interplay between 
governmental and business 
entities.

Business representatives engaged in various 
events, support young people and children's 
creativity. Many large and small firms actively 
sponsor events and participate incharity and 
public-private entrepreneurship.
Increasing social responsibility-news of 
business structures of the region.

Business will become more actively 
involved in the social life of the 
region. Initiatives of representatives 
of business communities do not often 
face misunderstanding, ignoring and 
resistance from the authorities, which 
leads to increased motivation and 
activity of their activities.

Note -content was compiled by the authors using information from the source (Stavbunik, 2016).

The subsequent techniques can be recognized as fundamental avenues for improving the mechanism of 
social partnership:

• Engaging in discussions regarding minimum state standards and considering the approach for deter­
mining the subsistence minimum.
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• Tackling challenges associated with setting the minimum remuneration for employees engaged in 
hazardous industries characterized by risky working conditions, such as mining, metallurgical, chemical pro­
duction, and more.

• Formulating and presenting suggestions concentrated on fortifying legislation concerning the estab­
lishment of frameworks to oversee workplace safety, along with regulations concerning occupational risks. 
This may extend to legislative initiatives aimed at bolstering civil society institutions.

Conclusions.
This article discusses the constructed models that are equally applicable in the context of the Turkestan 

region. These models clarify the relationship between local contextual elements such as infrastructure im­
provement, government support, availability of services, available resources and business challenges, and the 
dynamics and interactions between different SMEs. It should be noted that these models are successful in 
forming proposals for improving the conditions for the implementation of regional development strategies 
and strengthening mutual cooperation between competent and entrepreneurial structures, including medium­
sized enterprises. Furthermore, the research delves into the progression of corporate social responsibility 
within the confines of the Turkestan region's business environment. The study pinpoints hindrances that im­
pede business entities from adhering to socially responsible conduct. The research outcomes evaluate how 
effective an algorithm, intended to appraise the feasibility of harmonizing the objectives of government and 
private sector contributors, and to gauge the workability of global initiatives. This algorithm utilizes qualita­
tive and quantitative analyses to ensure the informed selection of projects for management decisions at the 
regional level. The introduced parameters for evaluating project effectiveness — comprising project infor­
mation, funding strategies, project attributes, feasibility justifications, benefits for both governmental and 
business entities, and socio-economic and financial appraisals — work collectively to promote the region's 
development.
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С.К. Ержанова, А.Е. Есенэл^ Н.Т. Батырова, Б.С. Изатуллаева, А.О. Балканлы

вщ рлж даму стратегияларын кке асыру кезшде мемлекеттж жэне бизнес- 
К^рылымдардыц взара ic-кимыл тетiктерi

Ацдатпа:
Мацсаты: вщрлш аспектще билж органдары мен бизнес-курылымдардыц езара k -кимылыныц нысанда- 

ры мен тетштерш зерделеу, сондай-ак аумактар экономикасын жацгырту жагдайында оларды жетiлдiру женш- 
деп эдктемелж ережелер мен практикалык усынымдарды эзiрлеу.

ddici: Билш пен бизнес-курылымдардыц езара эрекеттесуш талдау эдктемесш жетiлдiру непзшде ещр- 
лерде бизнесл ЖYргiзудiц институционалдык жагдайларына анализ ЖYргiзiлдi.

Кррытынды: ^азiрri тэжiрибеде орын алатын билш мен кэсшкерлж курылымдардыц езара эрекеттесу ны- 
сандары мен тетштершщ аракатынасы айкындалып, ЖYЙелендi жэне олардыц езара k -кимылыныц сапасы мен 
жеделдтн, когамдык-мацызды эсерiн, колданудыц уйымдастырушылык нысандары мен оларды кке асыру 
тетжтерш ескере отырып, бiрлескен ецiрлiк жобаларды кке асыру процесше колданыстагы субъектiлердiц ка- 
тысуына карай олардыц жiктелуi керсетщдь Жацгыртылатын ецiрлiк экономикалык ЖYЙелерге тэн езара эре­
кеттесу нысандарын кке асыру кезшде ещртк билiк пен бизнес-курылымдар MYДДелерiнiц кайшылыктары ай- 
кындалды. Бiр жагынан, мемлекеттiк курылымдар элеуметтiк функцияларды бизнеске беруге, бюджет юркте- 
рiн улгайтуга MYДДелi болса, екiншi жагынан, бизнес-курылымдардыц мемлекеттiц олардыц кызметше арала- 
суын барынша азайтуга MYДДелiлiгi бар. Бул ретте салык ЖYктемесiн азайту, басшылык пен шаруашылык ЖYр- 
гiзушi субъектiлердiц езара к-кимылыныц негiзгi кагидаттарыныц деформациясында керiнетiн эюмшЫк ке- 
дергiлердi жою мемлекеттiк жэне бизнес-курылымдардыц езара к-кимыл процесiн оцтайландыруга MYMкiндiк 
бередi.

Тужырымдама: Гылыми зерттеу нэтижесiнде аймактарды туракты дамыту Yшiн бизнестiц элеуметтiк жа- 
уапкершiлiгiне эсер ететш факторлар, сондай-ак оларды дамыту тенденциялары аныкталды жэне екi блок бо- 
йынша бизнес-курылымдардыц элеуметтiк жауапты кызметiн iске асыру процесiн багалау елшемшарттары, 
ягни каржылык емес есепттк негiзiнде элеуметтiк жауапкершiлiк iс-шараларын ЖYзеге асыруды багалау жэне 
оныц сапасын багалау критерийлерi айкындалды.

Ктт свздер: ещрлш билiк пен бизнес курылымдарыныц езара iс-эрекетi, мемлекет пен бизнес арасында- 
гы карым-катынасты оцтайландыру, бiрлескен жобалардыц тиiмдiлiгi, бизнестiц элеуметтiк жауапкерштп, 
мемлекет пен бизнестiц езара эрекеттесу мэселелер^

140 Вестник Карагандинского университета

Buk
eto

v U
niv

ers
ity

https://adilet.zan.kz/rus/docs/P1800000938/history
https://articlekz.com/article/19836
http://rep.ksu.kz//handle/data/7111
https://www.elibrary.ru/wdctgh
https://altairbook.com/books/4138788-vzaimodeystvie-biznesa-i-
https://cyberleninka.ru/article/n/innovatsionnaya-sostavlyayuschaya-vzaimootnosheniy-vlasti-i-biznesa-v-


Mechanisms of Interaction between

С.К. Ержанова, А.Е. Есенали, Н.Т. Батырова, Б.С. Изатуллаева, А.О. Балканлы

Механизмы взаимодействия государственных и бизнес-структур при реализации
стратегий регионального развития

Аннотация:
Цель: Исследование форм и механизмов взаимодействия органов власти и бизнеса в региональном кон­

тексте с формулировкой методических указаний и практических предложений по их совершенствованию в 
условиях модернизации территориальных экономик.

Методы: Осуществлен анализ институциональных условий, регулирующих предпринимательскую дея­
тельность в регионах. Этот анализ базируется на улучшенной методике изучения взаимодействия государ­
ственных органов и бизнес-структур.

Результаты: В настоящей работе было идентифицировано и систематизировано взаимодействие между 
региональными органами власти и бизнес000-структурами в разнообразных формах и механизмах, су­
ществующих в современной практике. Эти формы и механизмы были классифицированы с учетом качествен­
ных и временных аспектов их совместной деятельности, общественной значимости, организационных форм 
применения и механизмов реализации, включая участие акторов в выполнении совместных региональных про­
ектов. Были выявлены конфликты интересов между региональными органами власти и бизнес-структурами при 
реализации различных форм взаимодействия. В современных модернизированных региональных экономичес­
ких системах наблюдается дилемма: с одной стороны, государственные структуры стремятся передать со­
циальные обязанности бизнесу, увеличивать бюджетные доходы, а с другой — бизнес-структуры стремятся 
минимизировать вмешательство государства в свою деятельность. Процесс оптимизации взаимодействия меж­
ду органами власти и бизнес-структурами может быть достигнут через снижение налоговой нагрузки, устране­
ние административных барьеров и восстановление основных принципов взаимодействия между управленчес­
кими и хозяйствующими субъектами.

Выводы: Выводы научного исследования выявили факторы, влияющие на социальную ответственность 
бизнеса, а также признали тенденции развития бизнеса как врожденную модель поведения. Более того, были 
установлены стандарты для оценки реализации социально ответственных действий субъектами предпринима­
тельства, разделенные на две основные группы: критерии, основанные на оценке интеграции социально ответ­
ственных действий через нефинансовую отчетность, и критерии, оценивающие качество отчетности.

Ключевые слова: взаимодействие региональной власти и бизнес-структур, оптимизация взаимодействия 
власти с бизнесом, эффективность совместных проектов, социальная ответственность бизнеса, проблемы взаи­
модействия власти и бизнеса.
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