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The development of professional competence of primary school teachers  
on the refresher courses within the framework of updating  

the content of education of the Republic of Kazakhstan 

The author of the article analyzes the experience of working on the professional competence development of 
primary school teachers in advanced training courses in the advanced training courses curriculum for teachers 
in primary school subjects within the framework of training. The author connects the organization of this ac-
tivity with ensuring the success of the implementation of the State Obligatory Primary Education Standard. 
The author comes to the conclusion that in updating the curriculum on the subject, the ability to use pedagog-
ical approaches in accordance with the subjects’ curriculum, the understanding and application of the system 
of criterial evaluation. Through the description of the actions of the trainer and listeners during the course 
preparation and distribution with a five-component structure of the content of competence, confirming the 
development of the professional competence of the initial courses teachers. A special role in achieving results 
is given to active learning and competence approach. Attention is paid to the structure and content of the les-
son in the framework of training. In conclusion of the analytical study and analysis of its position in the learn-
ing process. 

Keywords: advanced training, updating of the content of education, professional competence, active learning, 
experience, reflection, competence approach. 

 

In 2015, the Republic of Kazakhstan approved the State Compulsory Standard of Primary Education 
(hereinafter referred to as the Standard) [1], which determined the beginning of the renewal process in the 
country's education system. 

The peculiarity of the Standard was its development in the logic of the methodology of education, fo-
cused on the result. Therefore, for the first time in the Standard, values – national and universal - have been 
singled out, which are common to all levels of education and are designed to become the life guides of the 
learner, motivating his behavior and activities [1]. 

These values allow you to determine the educational outcomes at the «exit» from the school and the ed-
ucational areas. In the Standard, the first results are presented as broad-spectrum skills; the second results are 
differentiated according to linguistic subjects in accordance with the four skills of speech activity, according 
to the rest in accordance with the Bloom’s taxonomy. 

Further steps in the development of the Standard are related to the definition of the content of education 
for each level of education, the system for evaluating learning outcomes and the development of curricula 
and subject plans. 

The described actions became the answer of Kazakhstan to the global challenges connected with the re-
vision by different countries of their educational systems about what kind of education these systems provide 
for future generations. 

Successful implementation of the Standard depends directly on the professional experience and compe-
tence of the teacher. Therefore, in 2015, the Center for Pedagogical Excellence of JSC «Nazarbayev Intellec-
tual Schools» has developed an educational program for advanced training courses for teachers in primary 
school subjects in the framework of updating the content of secondary education in the Republic of Kazakh-
stan (hereinafter referred to as the Program) [2]. 

Courses of continuing education of primary school teachers under the Program are aimed at improving 
the teacher's professionalism for the implementation of the updated content. The main characteristic and in-
dicator of the professionalism of the teacher is professional competence. 

We adhere to the following definition of professional competence: «a characteristic that synthesizes the 
professional and personal qualities of the teacher, reflecting the level of knowledge, skills, experience neces-
sary to solve professional problems, perform professional pedagogical functions in accordance with the 
norms and standards accepted in the society at the moment» [3; 19]. 
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As O.I. Mezentseva and E.V. Kuznetsova point out [3], the development of professional competence is 
a process that continues throughout the professional path, as well as the process of impact, presupposing 
some standard on which the subject of influence is oriented, and the education and self-education of a spe-
cialist. In this process, pedagogical universities are responsible for transferring to future specialists «histori-
cally developed, established professional knowledge and skills», and for organizations of additional adult 
education - «the development of relevant and innovative professional competencies» [3; 24]. 

Let us consider how the development of the professional competence of primary school teachers in the 
system of higher and additional education in Kazakhstan is organized from the perspective of the corre-
spondence of competence to the requirements of renewal. 

In the State Compulsory Standard of Higher Education of the Republic of Kazakhstan, the expected 
learning outcomes are determined on the basis of Dublin descriptors of the first level (bachelor's degree) and 
are expressed through competences. 

Descriptors are presented as a description of the level and scope of knowledge, skills, skills and compe-
tencies acquired by students upon completion of an educational program at the appropriate level (level) of 
higher and postgraduate education. They are based on the results of training, formed competencies, as well as 
the total number of credits (credit units). In turn, competence - the ability of students to the practical applica-
tion of acquired in the learning process, knowledge and skills in professional activities [4]. 

Descriptors of the first level assume the following abilities: 
1) demonstrate knowledge and understanding in the area studied, including elements of the most ad-

vanced knowledge in this field; 
2) apply this knowledge and understanding at the professional level; 
3) formulate arguments and solve problems in the area under study; 
4) to collect and interpret information for the formation of judgments, taking into account social, ethical 

and scientific considerations; 
5) communicate information, ideas, problems and solutions to both specialists and non-specialists [4]. 
Analysis of the Model Curriculum on Higher Education 5B010200 - Pedagogy and methodology 

of primary education [5] shows that the list of disciplines of the mandatory component meets the require-
ments for updating the content of education. Graduates of the specialty will be ready to implement the 
Standard. 

For graduates of the specialty of early years - already working teachers of primary classes - the envi-
ronment for the development of professional competence creates a system of professional development. Let's 
return to the Program of advanced training courses for teachers in primary school subjects in the framework 
of updating the content of secondary education in the Republic of Kazakhstan. 

The goal of the Program is to improve teachers' pedagogical skills in the context of updating the curric-
ulum in primary school subjects and introducing a system of criterial evaluation [2, 4]. 

Learning outcomes that meet the update requirements: 
– knowledge and understanding by teachers of the purpose, objectives, structure and content of the cur-

riculum in subjects; 
– the ability of teachers to use pedagogical approaches, teaching materials in accordance with the cur-

riculum in subjects; 
– understanding and application by the teachers of the system of criterial evaluation to achieve the aims 

of education according to the curriculum in subjects; 
Possession of the skills and skills necessary for the implementation of the renewed educational program 

for primary classes [2, 5]. 
Knowledge of the updated curriculum on the subject, the ability to use pedagogical approaches in ac-

cordance with the curriculum in subjects, the understanding and application of the system of criterial evalua-
tion constitute the current and innovative content of professional competence. 

On the first day, an introduction to the updated curriculum is expected. The most important issues are a 
review of the contents of the updated educational program and the structure of the curriculum and curricula. 
Learning outcomes: ability to find and highlight key points of the Program, related terminology; knowledge 
and understanding of the contents of Study Program and curricula; Assist in understanding the update of 
program content; understanding the need for new strategies in learning and teaching; understanding of the 
spiral educational program. 
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Teachers are invited to study the general sections of the educational program and the types of curricula. 
They compare all the programs in the subjects in order to distinguish the structure of the educational pro-
gram. When examining curricula, the content of each section is determined. The coach instructs the teachers 
to think about the proposed program and explain how the learning and teaching will change in accordance 
with the updated program. The discussion is organized in an active mode, so that colleagues make as many 
suggestions and comments as possible [6; 16-19]. 

According to the curriculum of the Program [6], the theme of the second day of the first week is «Effec-
tive Learning and Teaching». The day is devoted to the study of the characteristics of effective teaching 
and learning, the use of active forms of teaching in the teaching process, organizational requirements 
for the learning environment. This day is very important for realizing that one of the characteristics 
of effective teaching and learning is active learning, which is represented as learning from one's own experi-
ence. 

Students are invited to discuss what active learning is, what are the consequences / problems of active 
learning, what distinguishes the active teacher and active student, to show and describe the basic principles 
of active learning, to give examples from personal experience. At one of the sessions, the coach determines 
the purpose of the lesson and directs the activities of the teachers. The activity of teachers should be aimed 
at the achievement of the goal, and not just on the performance of the task or training. Teachers in groups 
should explain how they will perform assignments, give feedback on their own ideas and discuss elements of 
active learning that should be included in teaching in such a development scenario. At the end of the day, 
teachers should know the characteristics of effective teaching and learning, be able to organize active learn-
ing, understand the active learning process, incorporate the principles of active learning in their own teaching 
practice, understand that learning is goal-oriented, not oriented towards the form of studies, to develop an 
interactive learning environment [6; 22-25]. 

The third day is devoted to the study of criteria-based assessment. During the school day, students be-
come acquainted with the valuation principles, the model of criteria-based assessment, formative and sum-
mative assessment. The coach is working on the formation of: 

1) understanding of assessment objectives, principles, purpose and model of criterial evaluation; 
2) understanding the structure and model of assessment based on criteria; 
3) knowledge and understanding of the principles of internal summative assessment; 
4) knowledge and understanding of the preparation of reporting results; 
5) the ability to determine the evidence of achievement of selected learning objectives, to take into ac-

count the needs of individual students; 
6) the ability to implement the interrelationship between teaching and learning, provide constant feed-

back to teachers and students; 
7) skills of drawing up assessment criteria. 
Due to the fact that the material of the third day of the Program is new for most teachers, the coach uses 

this form of work as a lecture. Then the teachers receive a number of tasks for group work that allow them to 
identify the differences between formative and cumulative assessment, find the components of good assess-
ment, observe the learning objectives in the Study Program, curriculum and the collection of assignments for 
formative evaluation, plan and conduct a formal assessment of students, practice drawing up criteria and 
feedback on the assessment [6; 26-38]. 

The material of the three days is systematized and tested in the authentic situations of the fourth day, 
devoted to planning for the updated educational program. Then, according to the principle of helicity, this 
material is updated when studying the features of teaching subjects in the next two weeks of training. 

Thus, it is possible to see how the professional competence of primary school teachers develops at the 
advanced training courses in the framework of updating the content of the education in RK, as it is evidenced 
by the presence of a five-component structure of competence content according to I.A. Zimnaya: 

– cognitive aspect – knowledge, for example, of the characteristics of effective teaching and teaching, 
the essence of active learning, the principles of active learning; 

– behavioral aspect – the experience of organizing active learning on the example of a specific goal or 
conducting a formal assessment of students; 

– value-semantic aspect – the relation to the content of competence and the object of its application, 
which manifests itself in the discussion of changes in learning and teaching in accordance with the updated 
program or the creation of the image of an active teacher and an active student; 
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– Regulatory aspect – emotionally-volitional regulation of the process and the result of the manifesta-
tion of competence, visible in the process of group work, when teachers discuss active learning scenarios, 
constitute criteria and feedback on evaluation; 

– the motivational aspect – readiness to display competence [7; 70]. 
The last component is the most complex in the formation, which is caused by a number of psychologi-

cal factors [3]: 
1. Teaching employees, getting into the learning situation, undergo stressful conditions. 
2. Teachers of different age categories at different rates absorb the relevant knowledge, have different 

motivation to achieve the goal, etc. 
3. The mastering of the new role of the trainee by the educator-listener of the center of additional educa-

tion potentially contains threats to status and self-esteem, causes shifts in the most «adult» hierarchy of social 
roles, which is connected with the «return» to some child's social role of the student, «laden» with individual 
psychological experiences and settings. 

4. The new system of educational communications can potentially also violate the psychological well-
being of an adult, especially if relations with teachers are built around the school option - asymmetrical, 
emotionally-evaluative, unconstructive or conflictual. 

Thus, «when organizing the process of adult education, it is necessary to specially design a favorable 
social situation as an adult development situation, offering new positive opportunities, safe for status and 
self-esteem, expanding, enriching, and not deforming the space of its life activity» [3; 99]. We believe that 
through the design of such a situation, conditions are effectively created for the formation of readiness for 
the manifestation of competence. 

This will be possible when implementing a competence approach in the system of professional devel-
opment of teaching staff with the transfer of the listener from the passive consumer of knowledge to the ac-
tive creator of knowledge, who knows how to formulate the problem, to analyze the ways of solving it, to 
find the optimal result and to prove its correctness [3; 122]. 

The main condition is the organization of the process of training in the courses of raising the qualifica-
tion of the Program is organized as active with the shift of emphasis from professional knowledge to profes-
sional competence and subjective position of the teacher in the implementation of professional activities. 
Training becomes not just active, situational-positional training, which is characterized by: 

a) the principle of reflexivity, involving the comprehension of the teacher's own experience, the discov-
ery of professional-personal senses (comprehension) of educational activity and reflecting the semantic level 
of understanding of the teacher in professional life, the activity aspect of the formation of the professional 
position of the teacher (emphasis is on the reflection of innovative experience); 

b) the principle of interactivity associated with the formation of value orientations of professional and 
pedagogical activity and reflecting the level of professional self-understanding of the teacher, the formation 
of his professional self-esteem; 

c) the principle of projectivity, which implies the development of professional self-awareness, the asser-
tion of one's professional position in the activity; 

d) the principle of productivity associated with the formation of professional growth of the teacher's 
personality, expressed in internal and external products of educational activity [8]. 

The lesson is organized in the following order: active start (introduction to the problem, definition of 
own goals of educational activity) - discussion of the problem (comprehension of the teacher's own experi-
ence, solution of the problem) - group work (creation of new knowledge) - practical activity (solution of au-
thentic professional tasks in accordance with the requirements of updating) - reflection (self-esteem, state-
ment of professional position). The principle of subjectivity acquires the status of a leader: learning refers to 
the existing experience of the formation of the individual professional practice of the teacher and the organi-
zation of its reflexive analysis on the basis of the use of scientific knowledge and the construction of innova-
tive models and it is being built taking into account the ways and characteristics of building its’ activities 
[3; 103]. The choice of approach to the implementation of reflection depends on the style of work, the skills 
of the trainer and the needs of the listeners [9]. 

In addition, the lesson is saturated with all the elements studied that meet the requirements of the Stand-
ard: the forms of effective teaching and learning, the methods of formative evaluation, the ways of differen-
tiation, which allows students to learn new and assess the application possibilities in the classroom in ac-
cordance with the  own capabilities and capabilities of the whole class. 
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Summarizing the abovementioned, we conclude that the development of professional competence of 
teachers in the system of additional adult education is impossible without understanding their experience, 
highlighting the problems in it, and organizing the process of training teachers in such a way that they are 
active participants in it. 
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М.П. Кушнир, С. Кузнецова 

Қазақстан Республикасы орта білім мазмұнын жаңарту шеңберіндегі  
педагог кадрлардың біліктілігін арттыру курсында бастауыш  

сынып мұғалімдерінің кəсіби құзыреттілігін дамыту 

Мақалада Қазақстан Республикасы орта білім мазмұнын жаңарту шеңберінде бастауыш сынып 
пəндері бойынша педагог кадрлардың біліктілігін арттыру курсының білім беру бағдарламасы 
аясында бастауыш сынып мұғалімдерінің кəсіби құзыреттілігін дамыту жөніндегі жұмыс тəжірибесі 
талданды. Авторлар бұл іс-əрекетті ұйымдастыруды бастауыш білім берудің мемлекеттік жалпыға 
міндетті стандартын жүзеге асырумен байланыстырады. Сондықтан қазіргі уақытта қоғамда 
қабылданған нормалар мен стандарттарға сəйкес кəсіби педагогикалық функцияларды орындау мен 
кəсіби міндеттерді шешуге қажетті кəсіби білім, дағдылар, тəжірибе кəсіби құзыреттіліктің өзекті 
аспектілерін анықтаған жəне сипаттап берген. Сонымен қатар Қазақстан Республикасындағы білім 
мазмұнын жаңарту болып пəн бойынша жаңартылған оқу бағдарламаларын білу жəне осы 
бағдарламаларға сəйкес педагогикалық тəсілдерді қолдану, критериалды бағалау жүйесін түсіну мен 
қолдану деген қорытындыға келген. Жаттықтырушылар мен тыңдаушылардың курсаралық кезеңдегі 
іс-əрекеттерін баяндау жəне құзыреттіліктің мазмұнындағы бес компонентік құрылым арқылы 
бастауыш сынып мұғалімдерінің кəсіби құзыреттілігінің дамуын анықтады. Күтілетін нəтижелерге 
жетуде құзыреттілік тəсіл мен белсенді оқытуға ерекше рөл берілді. Оқыту аясында сабақтың 
құрылымына жəне толықтығына көңіл аударылды. Соңында оқыту үдерісінде тыңдаушылардың 
кəсіби тəжірибелерін түсіну маңыздылығы жəне олардың көзқарасының өзгеруі туралы қортынды 
жасалды. 
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Кілт сөздер: біліктілікті арттыру, мазмұнын жаңарту, білім беру, кəсіби құзыреттілігін жоғарлату, 
белсенді оқыту, тəжірибе, көрініс, құзыреттілік тəсіл. 

 

М.П. Кушнир, С. Кузнецова 

Развитие профессиональной компетентности учителей начальных классов  
на курсах повышения квалификации в рамках обновления  

содержания образования Республики Казахстан 

В статье проанализирован опыт работы по развитию профессиональной компетентности учителей на-
чальных классов на курсах повышения квалификации педагогических кадров по предметам началь-
ных классов в рамках обновления содержания среднего образования Республики Казахстан. Авторы 
связывают организацию этой деятельности с обеспечением успешности реализации Государственного 
общеобязательного стандарта начального образования. Поэтому выделяются и описываются 
те аспекты компетентности педагога, которые необходимы для реализации поставленных обществом 
перед школой задач и функций в соответствии с установленными в настоящий момент нормами 
и стандартами. Авторами сделан вывод о том, что в условиях обновления содержания образования 
в Республике Казахстан ими являются знание обновленной учебной программы по предмету, умение 
использовать педагогические подходы в соответствии с учебной программой по предметам, понима-
ние и применение системы критериального оценивания. Через описание действий тренера 
и слушателей в период курсовой подготовки и соотношение их с пятикомпонентной структурой со-
держания компетентности подтверждается развитие профессиональной компетентности учителей 
начальных курсов. Особая роль в достижении результатов отводится активному обучению 
и компетентностному подходу. Кроме того, внимание уделено структуре и наполнению занятия 
в рамках обучения. В заключение сделан вывод о ценности осмысления слушателями профессиональ-
ного опыта и изменении их позиции в процессе обучения. 

Ключевые слова: повышение квалификации, обновление содержания образования, профессиональная 
компетентность, активное обучение, опыт, рефлексия, компетентностный подход. 
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