Bbrnarogapss mmpoxoMy pa3BUTHIO WH(GOPMAITMOHHBIX-KOMMYHHKAIIMOHHBIX TEXHOJOTHH IOSBUIACH
BO3MOXHOCTH TPaHC(HOPMUPOBATH TPATUIIMOHHBIC TIOJIXO0/IbI B MAPKETHHTOBOH JISSITEIPHOCTH B HOBBIC BUIBI
nestenbHocTU. [lpenMyriecTBOM AaHHBIX KOMIAHWM W TMPaBO HA JHUAECPCTBO CPEAM OTCUECTBEHHBIX U
3apyOeKHBIX MPEICTABUTEINCH TOBAPOB U YCIIYT, SBISCTCS HE TOJIBKO MX TEXHOJOTHMYECKAas OCHAIICHHOCTD,
HO U 3(()eKTHBHO MOK0OpaHHBIE MTOAXO/IBI B MAPKETHHTOBOW JEATEIHHOCTH. BBIIICYITOMSIHYThIE KOMITAHUU
CMOTJIH TpaHC(HOPMUPOBATH METOABI TPAAUIIMOHHOTO MAPKETHHTA U CO3JaTh MPOYHYIO OCHOBY, UCTIOJIH30BAB
MOMYJISIPHBIC COLMANBHBIE CETH, NMU(POBBIC PEKIaMHBIC KaMmmaHuu, Ojoru, caiitel, SEO mpoaBikeHue, a
TaK)ke BXOIIMINNA 1 MOOMIIBHBIA MapKeTHHT. TeM caMbIM OHU HE TOJBKO YTBEPAWIN UMUK CBOETO OpeHna,
HO ¥ OKa3aJI¥ MO3UTHBHEIN 3()(PeKT Ha pa3BuTHE TUPPOBON TPAMOTHOCTH HACENICHHS CTPAHBI.

WNHubopManimoHHO-KOMMYHHKAIIMOHHBIE TEXHOJOTMUA OKa3bIBAlOT OrPOMHOE BIUSHHE Ha pPa3BUTHE
MapKeTHUHIa, TaK KaK HUCIHOJB3YIOTCS B MApKETHHTOBOM ACSTEIBHOCTH Ha pPEryisapHON ocHoBe. CailThl,
0yiorH, COIMANIbHBIE CETH, AJIEKTPOHHAS TOYTa, CHCTEMa YIPAaBJICHHS B3aMMOOTHOIICHUSMHU C KINSHTaMH
(CRM) u mpouee NO3BOJSIOT BCEM OPTaHU3AlUsAM BOBJICYCHHBIM B MAapKETUHTOBYIO ACSTEIHLHOCTh
pa3BUBATLCS, CHUXKATh CBOM 3aTpaThl W yBeIWYUBaTh 3(DPEKTHBHOCTH nesTenbHOCTH. [lomMuMO 3TOTO;
MH(OPMAITMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTUH CITIOCOOCTBYIOT ONTHMM3AIMA MHOTHX IMPOIECCOB, YTO
MO3BOJISIET MOTPEOUTEISIM TPUOOPETATh ONIEPATHBHOCTh U KAYE€CTBEHHOCTh WHPOPMAIMH W JaHHBIX. Takxke
MOCTOSTHHO POUCXOIUT MPOIIECC UHTETPANUN Pa3HOOOPa3HBIX KOMITBIOTEPHBIX U ITPOTPAMMHBIX MPOTYKTOB,
HampaBJICHHBI Ha co3faHue IatrGopM W CHUCTEM HENPEepBIBHOTO B3aMMOJICHCTBUSL. NOTpeduTeneld u
MOCTaBITNKOB. [10osBIsIETCS BO3MOYKHOCTH OXBAaTUTh OOJIBIIIEE KOJIMYECTBO MOTEHIIMANBHBIX IIOTPEOUTENEH, 1
cIenaTh MPOJBUKCHUE MAKCUMAaNbHO aJpPECHbIM W HauleleHHbIM. CaMO B3aMMOACUCTBUE CTAHOBUTCS
CETEBBIM M YBEIMYMBACTCS BOBJICUECHHOCTh MoTpedutened. [Ipu 3ToM Tpa UIMOHHBIA ITMKII MAPKETHHTOBON
JIESTebHOCTH, BKJIIOYAIONINA POBEACHNE MApKETHHTOBBIX HMCCICNOBAHMA, MIIAHUPOBAHUE U PEaU3allrio
MapKETHHTOBBIX MEPONPUATHH, peanu3yeTcsi B BHJAE MNPOTPAMMHBEIX IPOIYKTOB, 00ECICUYUBAIOIINX
MTHOBEHHYIO PEAKIUIO CUCTEMbI Ha U3MEHSIOIIUECS 3aPOChl KITUCHTOB [4].

B manHOe Bpemsl MOKHO BHAETHh HACKOJIBKO 3HAYUTEIHHO YBENMIMBAIOTCS Pa3UYHbIE BO3MOXHOCTH
MHPOPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHI Ha OCHOBE: MEPEXojia K SKOHOMHUKE 3HAHUi, KOTOopas
SIBIIICTCSL OJTHUM W3 KJIIOYEBBIX (DAaKTOpOB pa3BUTHS HU(DPOBOH AIKOHOMHKH. biiaromaps mporpeccCHBHOMY
pa3BUTHIO MH(POPMAIIMOHHO-KOMMYHUKAITUOHHBIX TEXHOJOTHH, CTAHOBUTCS BO3MOXKHBIM: TIOBBHIIICHUC
YpOBHS KauecTBa J>KMU3HU HACEJIEHHUS, OKa3aHWe IO3WTHBHOTO BIUSHHUS HAa COIMAJIbHBIE IPOLECCHI;
W3MEHEHHE XapakTepa M CI0co0a 3aHITOCTH HACCNEHWsS; pACHIMPEHUE BO3MOXXHOCTH TMPUMECHEHUS
WH(POPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH JJISH OXPaHbl OKPYKAOIIEH CPE/IbL.
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Abstract: The article defines the essence of the concept of "consumer basket", its main functions,
analyzes the historical aspect of the issue, and also considers the current state of the consumer basket in
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Kazakhstan. Based on a detailed analysis, recommendations are made to improve the state's social policy in
determining the consumer basket.
Keywords: consumer basket, living minimum, meat and fish products, non-food goods.

A consumer basket is a list of essential items and services approved by law for a certain period of time.
When drawing up a consumer basket, food, clothing items, medical preparations, as well as the cost of
housing and communal services, transport services, and some other types of expenses are taken into account.
This data changes every year. Or rather, monthly, but there is less difference. For example, in January 2015,
1,059 tenge fell per capita, and by June the number had risen to 1,977. What can we say about the fact that in
2012 it was in the range of 15-17 thousand. Accordingly, the volume of the consumer basket changes. The
consumer basket of Kazakhstan has its own characteristics.

Since the end of the summer, the cost of living in Kazakhstan has increased compared:to. previous
periods. Its value was more than 30 000 tenge. Note that the cost of living varies for each region. Last year,
Mangistau region traditionally took the first place: 39,400 tenge. Next, 2 and 3 places in terms of the
subsistence minimum were taken by Nursultan, Almaty with indicators of 37,700 and 35,200 tenge.

Structure of the cost of living

45%

MNon-food products and semvices

5% B Consumer basket

Structure of the consumer basket
32.9% 25 3%

g B Meat and fish products
M Dairy, fat-and-oil products and eggs
2019 2013 Bread and cereals
12.2%
AR j Fruits and vegetables
24.9% 26,2% Sugar, tea, spices

Figure 1. Structure of the cost of living
Note - source of [1]

In 2020, Kazakhstan plans to revise the amount of the subsistence minimum. Last year, meat and fish
products accounted for almost 35% of the food basket. Dairy products and eggs accounted for 24.9%. Next
year, it is planned to increase the share of bread and cereals from 12.5% to 12.9%, as well as the volume of
fruits and vegetables - from the earlier 24.9%. The following cost structure is established: 55% of expenses
will go to the food basket, and 45% will be occupied by non-food products and paid services. The amount of
the subsistence minimum in 2020 will be equal to 31,183 tenge.

In fact, this is'something that is not just necessary for calculating the living wage by the authorities, but
also a list that will help the population live adequately with minimal food costs in supermarkets and markets.
In other words, it is quite clear that the consumer basket is a list of products that you can afford, for example,
for retirement. To be more precise, it is about 21.5 thousand tenge.

And now to the main point. The minimum consumer basket includes the following: the cost of services
and various products that are not food products: for example, clothing, household chemicals, etc. the cost of
the food basket itself (meat, vegetables, fruits, muffins, and so on-in a word, food.

The consumer basket of Kazakhstan is established by law 474-1 of 1999.

The size of the consumer basket in 2019

In monetary terms, this indicator is currently 29,698 tenge. It is at this level that the country's living
wage has been set since January 1 of this year. It should be noted that the cost of living is significantly lower
than the minimum wage of a citizen of Kazakhstan, which currently amounts to 41,500 tenge.

According to the legislation of the Republic of Kazakhstan, these values are indexed annually since
2010. Before that, the indicator was set by the authorities for 5 years and did not change in any way even in
the case of crisis events. It is also important to understand that the PM is only used to calculate payments that
rely on socially vulnerable segments of the population. These include disabled people, orphans, large
families, and so on.

What does the consumer basket consist of?
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To begin with, we note that the cost of living is based on the consumer basket. The calculation also
takes into account mandatory payments, for example, for utilities or for your unsecured loan.

As for the consumer community itself, this does not include services. According to the authorities,
spending on survival services is not necessary, or their use should not be monthly. Thus, only food and non-
food items can be placed in the customer's cart. What is it?

Food is a product that a person eats or uses for cooking as ingredients.

Non-food products are products that do not belong to food. For example, clothing.

From 1998 to 2018, which is 20 years, food products accounted for 60% of the space in the cart, and the
remaining 40% - for other purchases. Since 2018, the government has revised the bar and now food and raw
materials account for 55%, while clothing and household goods account for 45%. Thus, today people should
spend 16 thousand tenge for food and 13 thousand tenge for non-food products.

What is included in the" food " basket?

So, we have about 16 thousand tenge to buy food for a month. The authorities allocate this amount for
good reason. Officials, together with nutritionists and economists, calculate the necessary amount of food for
a person to live without starving. However, they calculate the necessary amount of food for the year. So,
what do the authorities offer us to buy for 196 thousand tenge a year:

Meat products. Namely -

— 84 kg of milk and fermented milk products

— 15 kg of beef,

— 9 kg of pork,

— 6.3 kg of lamb,

— 5 kg of poultry,

— 3.3 kg of horse meat,

— 3 kg of sausage products,

— 8.4 kg of fish\pike perch

— 142 chicken eggs

Cereals and flour -

— 13 kg of flour,

— 31 kg of wheat bread,

— 4.8 kg of rye bread,

— 4.4 kg of pasta,

— 8.5 kg of rice

— 2 kg of oatmeal,

— 2 kg of buckwheat,

— 2 kg of semolina

Vegetables and fruits -

— 95 kg of potatoes

— 25 kg of cabbage

— 20 kg of carrots

— 20 kg of onions

— 5 kg of tomatoes

— 5 kg of cucumbers

—10 kg of watermelon

— 25 kg of other fruits

~ 4.8 kg of berries

— 0.5 kg of dried fruit

Spices and tea -

2.19 kg of salt,
0.05 kg of yeast
0.02 kg of other spices

— 0.67 kg of tea

According to experts, this volume of products is enough for 12 months for the average citizen of
Kazakhstan to not live without hunger and at the same time not to deny yourself anything. Taking into
account all products, the daily rate for a person is 1200 calories per day.
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It is also important to understand that the cost of living, and, accordingly, the food basket, differs
depending on age. The authorities divide the indicator into citizens of retirement age, children under 13,
teenagers from 14 to 17 and adults. However, there is no separate basket for each category.

Who needs to know the size of the prod basket or the living wage?

As we said earlier, this indicator is used by the authorities primarily to determine the amount of benefits
for socially vulnerable segments of the population.

Who are the socially disadvantaged?

— Invalids

— Disabled child

— Poor family

— Child-orphans

— Large family

— Pensioners without guardianship

The cost of living for socio-demographic groups is as follows: for children under 13 years of age, the
cost of living was 28.4 thousand tenge, for men and women over 18 years of age — 37.5 thousand and 29.8
thousand tenge, respectively, and for pensioners and older people — 29.6 thousand tenge.

In the context of regions, the highest value of the subsistence minimum traditionally falls on the
Mangistau region: 39.4 thousand tenge-8.4% more than the same period last'year (36.3%). The second and
third places in terms of the subsistence minimum are occupied by Nur-Sultan and Almaty: 37.7 thousand and
35.2 thousand tenge, respectively. It should be noted that only in five of the 17 regions of the country, the
cost of living exceeds the national average.

The lowest value of the subsistence minimum is observed in Pavlodar region (28.6 thousand tenge),
Kyzylorda region (28.7 thousand tenge) and Shymkent (29.1/thousand tenge).

The structure of the subsistence minimum is set at a ratio of 55% for the food basket and 45% for non-
food products and paid services. Meat and fish products account for 34.4% of the food basket (32.9% a year
earlier).

In turn, dairy, fat-and-oil products and eggs make up 24.9% (a year earlier-25.3%). The share of bread
and cereals increased from 12.2% to 12.5%, while the share of fruits and vegetables decreased quite
noticeably — from 26.2% to just 24.9%. Sugar, tea, and spices accounted for 3.3% of the cost of living (3.5%
a year earlier).
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IIpennpuHUMAaTENbCTBO JBUKYILASI CHJIAa PHIHOYHONM SKOHOMHUKH, TMOCKOJBKY CTEIEHb €r0 pPa3BUTHUS
onpeaeisieT TEMIbl SKOHOMHYECKOTO POCTa, CTPYKTYpY M KauyeCTBO BaJIOBOTO BHYTPEHHErO MPOIYKTa
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