operations are based on modern technologies. In order to prevent various frauds, the Bank should start using
cryptographic anchors and blockchain protocols to combat counterfeit manufacturers. This is a tandem of
technologies the authenticity of the object will be guaranteed, starting from the moment of its creation and
ending with its transfer to the end user. The system is decentralized, and allows you to safely keep records
and make quick transactions.

2. Secondly, as mentioned above, based on the experience of the London Bank, it was noted that many
clients would still like to consult in person, and for this purpose, you can start using automated Robo-
advisors that will help and serve clients on the most standard and non-standard issues. Inotherwords,
introduceartificialintelligenceintoourBank.

3. Third, it is possible to improve mobile banking services, which will be more systematic, which may
include new technologies such as augmented reality and voice activation. Complete systematization of
mobile banks with the use of which you can calculate your future mortgage loan or provide other services
from the comfort of your home.

Conclusion

In conclusion, we would like to say that in order to serve customers and manage risks, as well as to
extend the new generation of basic systems to foreign institutions, we must pay more and more attention to
information technology.

Our Bank should continue to explore market mechanisms for talent development and incentives,
working with professional institutions to create an open platform, as well as to create an ecosystem of
advanced technologies, financial scenarios and innovative business models, in order to increase the ability to
absorb, transform and apply modern technologies and, in the same way, make life easier for our consumers.
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AHHOTaNUs: B JAHHOM CTaThe pPacCMOTpPEHa pa3BUTHE OAHKOBCKOI'O CEKTOpa HAa OCHOBE aHau3a
pa3IMYHBIXpETHOHOBMHpA. (Takke, Ha 0a3e CTAaThbUMOXHOYOSOUTCS,YTO B JalibHEHIIeM OaHKH OymyT
MPOJIOIDKATH TCHICHITHIO, BHEAPCHHSI (DMHAHCOBBIX TEXHOJOTHH.

KiroueBbie ciioBa: punTex;Bank of America, Lloyds Banking Group, pa3zsutne 0aHka.

BrICOKOTEXHOIOTHYHBIE KOMITAHUN SBISIOTCS OJHUM M3 OCHOBHBIX JIPABEPOB KOMMEPIIHATU3AIUN H
MMOBCEMECTHOTO PACHPOCTPAHEHUS Pe3yJNbTaTOB HAay4YHOU JestenbHOCTH. COBPEMEHHBIM ATall pPa3BUTHS
9KOHOMHUKH XapaKTepu3yeTcsl MHTerpanuell MHOXKECTB CEKTOPOB APYT ¢ ApyroMm. Ha cTeike (hrHAHCOBOTO H
BBICOKOTEXHOJIOTHYHO CEKTOpa 00pa3oBalicsi HOBBIH, (DMHAHCOBO-TEXHOJIOTHYECKUN CETMEHT SKOHOMHUKH.

AKTHBHO pa3BUBaIONMN (PMHAHCOBO-TEXHOJIOTHYECKUN CEKTOpP MPEACTaBISET COOOH COBOKYITHOCTH
KOMITaHUH, KOTOpPBIE MCIOIB3YIOT COBPEMEHHbIE HAYKOEMKHE TEXHOJIOTHH IS IIeJiel COBEPIIEHCTBOBAHMUS
CHUCTEM TiepepaciipeneieHns (UHAHCOBBIX pecypcoB. Ha maHHBI MOMEHT (pMHAHCOBO-TEXHOJOTHYECKHUN
CEKTOp BKIIOYAaeT B ceOs P aKTHMBHO Pa3BUBAIOLINXCS CTApTANoB, KOMIIAHWA (PUHAHCOBOTO CEKTOpa U
BBICOKOTEXHOJIOTUYHBIX KOMIIAHHIA, OCYIIECTRIISIFOININX pa3paboTku B chepe puHAHCOB.

BcrnencrBue 000CTpeHHs KOHKYPEHIIMH ¥ aKTUBHOT'O MPUMEHEHHS BEICOKUX TEXHOJIOTHH B (PUHAHCOBOH
cepe OusHec-mporecchl B KOMMEpYECKHMX OaHKax H3MEHSIOTCsS. Ha maHHBIE MOMEHT (UHAHCOBO-
TEXHOJIOTHYECKNE KOMITAHUU W OaHKU TBITAIOTCS aJalTHPOBaTh K OAHKOBCKOHM JEATEILHOCTU Pa3IUYHEIC
HAYYHO-TEXHUYECKUE pa3pa0OTKU. AKTHBHOE HCIOJIb30BAHUE BBICOKOTEXHOJIOTHUYHBIX pPa3paboTOK B
0aHKOBCKOH cpepe SABJISICTCSA OJHUM M3 OCHOBHBIX JApaiBEPOB U3MCHCHHI U HOBBIX TCHICHIIHI

Yacts 1. PazBuTne (pMHAHCOBBIX TEXHOJIOTHIA B PA3JIMYHBIX PETHOHAX MHpPA

Hama xomanma mpoBena wuccienoBaHusS B chepe (MHAHCOBHIX TEXHOJOTMH B TakuX OaHKax Kak
BankofSingapore pacnonoxxenHsiii B Cunramype, amepukanckuii BankofAmericaun LloydsBankingGroup
pacmojIoXKeHHBIH B cTonuie BenmnkoOpuranuu.
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B xone nccnenoBanms ObUTH BBISBICHBI IPEUMYIIECTBA (PMHAHCOBBIX TEXHOIOTHM:

1) ®uHaHCOBBIE TEXHOJIOTHHU TOBBIIIAIOT JOCTYITHOCTh (PMHAHCOBBIX YCIYT

2) (hvHAHCOBBIC TEXHOJIOTHH MOBHIIIAIOT OMIEPATHBHOCTH MOJTyYCHUST (PUHAHCOBBIX YCIYT

3) ¢huHAHCOBBIC TEXHOJOTHH IMO3BOJISIOT YIIYUIIUTh YCIOBHUS KU3HU HACCICHHS, & TAaKXkKe 00CCIICUUTh
POCT KOHKYpPEHTOCTIOCOOHOCTH Om3HEeca (CIIECTBUEM YET0 Yallle BCETO SBIISCTCS POCT €ro MPHOBUIBHOCTH).

FinTech - 310 quHaAMHUYHBIN CETMEHT Ha MMEPECCUYCHUH CEKTOPOB (PMHAHCOBBIX YCIYT U TEXHOJIOTUH, TIe
OPUCHTHPOBAHHBIC HA TEXHOJIOTUU CTAPTAIbl M HOBBIC YUYACTHUKHU PHIHKA BBOJISAT HOBIIECTBA B POAYKTHI U
YCITYTH, KOTOPbIE B HACTOSIIIEE BPEMS MPEIOCTABIISIOTCS TPAIUIIMOHHON OTPACIIbI0 (PUMHAHCOBBIX YCIIYT.

B Asmnartcko-THux0o0keaHCKOM PerHoHe, HOBBI (DMHAHCOBBIN TEXHOJIOTHYECKHI IICHTP OBLT OTKPHIT B
Cupnnee, B anpene 2015 r.Cornacno gokianxy KPMG, cexrop ¢unancoBeix yciayr B Cunnee B 2017 romy
coznaetr 9% nanmonansHoro BBII Gonbine, ueM B cektope puHaHCOBBIX yeiuyT B ['oHKoHTe miu CuHTamype.
JlabopaTopus puHAHCOBBIX MHHOBAITMOHHBIX TEXHOJIOTHH ObLTa 3amymieHa B I onkonre B 2015 1.

24 aBrycra 2016 T. JleHe)KHO-KpeAUTHOE YIIPABJICHHE Cunramypa (MAS,
MonetaryAuthorityofSingapore) oOBSBHIO O CO3JaHUH WHHOBAIIMOHHOM JIAOOPATOPHHU IS «HCIBITAHUS
(PMHAHCOBBIX TEXHOJIOIHH. B 3To 1abopaTopuu CO3MAOTCS «IIECOYHHUIIBD IS (DMHAHCOBBIX TEXHOJIOTHIA,
T/Ie JKEJAoIHe CMOTYT anpoOUpOBaTh CBOM MHHOBAIIMOHHBIE TTOAXO/IB B cepe (PHHAHCOBBIX TEXHOJIOTUH C
LIENBI0 TATBHEUIIIETO BRIXO/Ia C HUMH HA CHHTAIYPCKHUH U TJI00ATBHBIN PBIHOK.

OCHOBHBIMY HaTpaBJICHUSIMU pa3BUTHs (PMHAHCOBBIX TexHONOTHI BankofSingapore siBnsttoTcst:

— brokueiliH U pacrpesienieHHbIE peecTpbl

—BigData 1 nCKyCCTBEHHBIN HHTEIIICKT

—InsurTech

—RegTech

— DIIeKTPOHHBIC TIATEKU

— Wealth management

—Lending

LloydsBankingGroup siBasieTcst kpynHeiimM 6ankoM BenrnkoOpuranuu.

CornacHo mocneaaeMy rogoBomy otdery LloydsBankingGroup, pacxoasl Ha TEXHOJOTHH B CPEIHEM
COCTaBJISIOT OKOJIO 17 MpPOIEHTOB ONEpPallMOHHBIX pacxonoB B CeBepHoil AMepuke, 15 mpoleHTOB B
BenukoOpuranuu u 14 mporeHToB B EBpore.

Buaumanune 6aHka kK TU(POBEIM TEXHOJIOTHSM SIBIISIETCS PE3yJITATOM €r0 COOCTBEHHOTO HAOIIIOICHUS 3a
MOBE/ICHUEM KIMEHTOB. BBUIO MPOW3BENIEHO CpaBHEHHE JAHHBIX 00 aKTUBHOCTU KIUEHTOB 3a MSTh JIET,
HaumHas ¢ 2014 roxa, u o6HapyxeHo, uTo B 2019 romy cripoc 1mo mudpoBsIM KaHAJIaM PE3KO BO3POC - TIOUTH
B TPH pa3a Mo TaKUM MPHYMHAM, KaK OTKPHITHE HOBBIX OaHKOBCKHX CUETOB W B J[Ba pa3a - MPHIOKCHUHN
CTpaXOBaHUS JKUJIbSI K KPEAUTOB.

Berneiit B3rysin Ha ropoBoi oTueT LloydsBankingGroup mokaker, 4TO KOMITaHUS TIIATEIBLHO H3y4yHIia
PBIHOK ¥ BHHMATENIbHO CIEIUT 32 KOHKYpEeHTaMH, OyJb TO W3 YMCJIa CBOMX CBEPCTHUKOB WM KOMIAHHA
HOBOT'O ITOKOJICHUS, POKJICHHAS B 3MTOXY IU(PPOBBIX TEXHOJIOTUH, TaKas Kak OaHK-TIPETCHICHT, HOBEIM OaHK,
(PMHTEX-KOMITAHUS. WK JIa)K€ MUPOBOW TEXHOJIOTMYECKUI TUTAaHT. baHk yTBepxkmaer, 4ro ero mudpoBoi
KaHaJl B HACTOSIIES BPEeMs SBISETCS HanOoJiee MOMYyIAPHBIM: 75 MPOLEHTOB MPOAYKTOB UMEIOT MH(POBOE
MIPOUCXOXKICHUE, YTO TMO3BOISACT OPraHU3aIluH IPETEHI0BATh HA 3BaHUE «KPYITHEHIIero nudpoBoro oaHka
B BenmukoOputanuu ¢ 16,4 MIIITHOHAMYU KIHUEHTOB, U3 KOTOPBIX 10,7 MUJUTMOHA TaKKe UCHONB3YIOT CBOU
MOOWIBHOE ITPITIOKCHHE.

B ronoBoM oTHeTe MOJYEPKUBAETCS, YTO CIIOCOOHOCTh OpraHU3aIHi MacITabupoBaTh UCIOIB30BAHUE
MAaIllMHHOTO OOydYeHUs IO3BOJIMIA WM PAa3BEPHYTh BUPTYAIbHBIX IMOMOIIHHUKOB, KOTOPHIC €XKEIHEBHO
obcayxuBanu o S000 pasroeopos ¢ kiaueHTtamu B 2019 roay. B pesynbraTe ya0BI€TBOPEHHOCTh KIUCHTOB
BO3pocia 6ojiee ueM Ha 10 IyHKTOB.

BankofAmerica Hauan onmbITHYO 3KCIUTyaTanuio cucteMsl [P-tenedonnu ot Cisco aBa roaa Ha3am npu
MOJJICPXKKE CBOETO TapTHEpa MO CHCTEMHOW HWHTErpaluud W oOciyxuBanuio — kommnanuu EDC. Dto
MOJIOXKKIIO HAYaJIo MpoIeccy MOJHOMACIITAOHONH MOJEPHU3AIMH CETeBOW WHQPPACTPYKTYpHl OaHKa,
HaTpaBJICHHON Ha OOBbEIMHEHUE BCEX THUIOB TpaduKa, BKIIOYAs pedb, BUACOM300paKEHNE M JaHHBIE, HA
0a3e enuHol [P-ceTn.

I[Tomumo HacronbHbIX IP-TenedonoB Cisco, Bo MHoOrux mneHrpax BankofAmerica mo oOciyXHBaHHIO
(U3MYECKUX JIUI] UCIONB3YIOTCs OecrpoBoaHble aboHeHTckre TepMmuHaibsl CiscoUnifiedWireless IP Phone
7920, 4TO MO3BOJISIET COTPYTHUKAM CBOOOJHEE MEpPEIBUTATHCS MO0 TEPPUTOPHH O(PHUCOB U YACHATH OONbIIe
BHUMaHUS JIMYHOMY OOIICHHIO ¢ KIWeHTamMu. Kpome TOro, B paMkax MpPOBOJMMON MOJCPHH3AINH
BankofAmerica Buempsier mporpammuoe obecneuenue CiscoUnifiedCallManager u cucremy oOMeHa
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peueBbiMu cooOmieHussMu CiscoUnity — IP-pemienune, koTopoe codetacT PYHKIHUN TPATUIMOHHONW PEUeBOM
noutsl 1 Web-0pay3epa, 03BOJISIS OJIH30BATENSIM OCYIIECTBIIATh JJOCTYII K CBOMM PEUEBBIM COOOIIECHHUSIM U
MaHHMITYJISIIMY C HUMH Kak 4yepe3 TenedoH, Tak u uepes [1K.

Bank of America oOBSBHI O 3aIlyCKe HOBOI'O HHHOBAIMOHHOTO OOOpYHOBaHHS — OaHKOMATOB C
YCIIyTO# BHJIeOBBI3OBaomnepanuonucTa. CHavyana oHU mosiBATcs B bocToHe M ATiaHTe, 3aTeM — B TOPOJE
[lapmnort, rae 6a3upyercs cam 6aHK. [locTerneHHO OaHKOMATHI TUIAHUPYETCS YCTAaHOBUTH IT0 Beel ctpane. U
emeBankof America 3a mocnegHuil Mecsll OTKPBUI TPU OTAENCHHUS, B KOTOPBIX HET mepcoHana. KimeHThl
MOTYT O(QOPMHUTHh HUIOTEKY, ABTOKPEOUT WIM KPEAUTHYIO KapTy B aBTOMAaTHYECKOM pexume. Takum
00pa3om, OaHK ONITUMH3HPYET pacXoibl. TeM He MeHee TTOMOIIb COTPYHUKOB HHOTIa TpeOyeTcsl.

Yacts 2. PazButne BankofSingaporena npumepe 3apyOeHOTO ONbITa

VYBenmnuenue — macmtaboB  gestenbHocTM  banka  w BeimmonmHenune — Ctpatermm  TpeOyeT
WHTeHCH(pUKaMUUHHOBAIIMOHHOTO pa3BuTHsI UT-mHppacTpyKTYypHI.

Crpareruueckoii nenpto banka B obmactu pasutus UT-un(bpacTpyKTyphl sIBIsieTCs 0oOSCHEUCHHUE B
2020-2023 rr. cTtabunbHOro (yHKIMOHHUPOBAaHUS M yCTOWYMBOrO pa3BUTHsl baHka Ha OCHOBE BHEIPEHUS
COBpPEMEHHBIX HHPOPMAIIMOHHO ~-KOMMYHHKAIIMOHHBIXTEXHOJIOT HIA.

HAns  mpomBeTaHus W yBENWMYEHHS KOHKYpEHTOCHOcOOHOCTH B cdepe (DUHAHCOBBIX | YCIyT
BankofSingapore Heo0X0OMMO HCHOJNB30BaTh MEPEAOBBIE TEXHOJOTMHM O€30MacHOCTH, TaKWe Kak
YCOBEPIICHCTBOBAHHBIE CHCTEMBI TSI KOHTPOJISI U MOHHTOPWHTA JIOCTyNa K YYETHBIM 3aliCsIM KJIHEHTA,
yAaneHHOE YIIPaBJIEHUE TOCTYIIOM K MPHUIIOKEHHIO.

Ha npumepe LloydsBankingGroup mpemnaraercs 3amycTuThb NPWIOKEHHE, KOTOpoe Oyner
WCTIONB30BaTh MIU(POBaHKE, YTOOB COXPAHUTH JaHHBIC KIIMEHTOB B 0€30MACHOCTH.

[Mpunoxenne MOOWIBHOTO OaHKHMHTA, pa3paboTaHHOE B MEPBYIO. OYepellb JIsl CYIIECTBYIOIINX
knuentoB  LloydsBank, mpegnasnadeno s mpocToro  MpocMOTpa ™ OKMAAIOUIMX — TPaH3aKLUH,
OCYIICCTBIICHHS TUIATeXKEeW W OE30MacHOTO YIpaBICHWsI BallME. ACHbraMu, HaxXomsich B MmyTH. B
MPUIOKEHUH CYIIECTBYET HOBasi (PYHKIIUIO, KOTOpas IMO3BOJISIET KJIMEHTAM MPOCMATPUBATh CBOM CUETa W3
JIpyrux OaHKOB Ha OJHOM OJKpaHe. [IpuiokeHue TakkKe HMeeT  QYHKIMIO, Ha3bIBAEMYIO OTKPBITHIM
0aHKOBCKHM OOCTYXHUBaHHEM, KOTOpas IMOKAa3bIBACT CIHMCOK 3alIAHWPOBAHHBIX IUIATEXKEH M KOTNIa OHHU
JIOJKHBI OBITH BHITIOJTHCHBI.

Hampumep, Bank of America MOXXHO BHEIPHUTb aBTOMAaTH3allMI0 M LU(POBYI TpaHCHOPMAIMIO B
nestenbHOCTh Bank of Singapore, HO MpoeKTH Takoro pofa TpeOyrOT OYEHb MHOTO BIIOKEHUI U M3Y4YeHUS
pBIHKa WHHOBAIlMW, HO IO UCTOpHH cTaHOBICHHMS Bank of America MOXHO cienath BBIBOJ, YTO XOPOIIO
MpOaHAIM3UPOBAHHEIN PUCK OnpaBabIBacTes. Tembonee, BHEApeHEe HHHOBAIIMOHHBIX TEXHOIOTHHY B 21 Beke
— IyTh K Pa3BUTHIO H JOCTHKCHUAYCIIeXaHa(QUHAHCOBOMPBIHKE.

Ecnmu roBoputh o crapramax, To B mocinenHee Bpemsi FinTech, 0Oe3ycnoBHO, sBISeTCS caMbIM
MEPCTIEKTUBHBIM CTapTal-ceKTOpoM B. EBpore ¢ TOYKM 3peHus MpHBIEYCHHBIX cpencts: ¢ 2015 roma B
(hMHTEX-TEXHOJIOTHH UIYT 23 MIPA €BpO BEHIYPHBIX JCHET.

Monzo — JlongoHckasi iudposasi 6ankoBckas miardopma. bputanckuii Heobank Monzo — mrobumen
mupa ¢uHTex. HenaBHO OHa mpomuia OTMETKY B 3 MIJUTHOHA KJIMEHTOB U OIICHUBACTCS MIPUMEPHO B 2 MIIPIT
¢hyHTOB CcTepiarHroB. KoMmaHus Beipazuia HaMepeHHe OTOWTH OT psfa OaHKOBCKHX TPAAMINN, TAKUX Kak
(m3nyeckue QrHabl 1 YeKOBBIC KHIDKKH, KOTOPBIE OHA CUUTACT YCTaPEBIINMU.

Monzo npozenan Xopouryio paboTy MO yCTpaHEHHIO MpoOieM ¢ ympaBieHHEM (UHAHCAMH, a TaKKe
co3mal WMWK KaK  «3TUYHBII» C TakUMH (QYHKIUSIMH, KakK JIOTIONHWUTENBbHBIM HWIrpoBOM  OIJIOK
(optionalgamblingblock), koTopsiM moss3yroTest 140 000 yestoBeK, U CEPBUC, OPUEHTUPOBAHHBIN Ha KIMEHTA
- HaIpUMep, O3BOJISIONINHA MOJIH30BATENSAM MOyYaTh 3apIlIaTy 3a JACHb JI0 €€ MOCTYIUICHUS.

YauTeiBasg MEHSIONTHECS TOTPEOHOCTH KJIMEHTOB W pacTylied KoHKypeHImu, Bank of Singapore
BBIOpara YeThlpe CTpATeTHUECKIX MPHOPUTETA JIJIsl MU(PPOBOTO ycIexa:

1. NanbHeiliee NOBBILICHUE YPOBHS TEXHUUECKOU OCHAILIEHHOCTH baHka.

2. OmudpoBka Tpynmbl ¢ MOMOIIBI0 HOBBIX TEXHOJOTHH, KOTOpPHIC MOBHIMAT 3(()EKTUBHOCTh U
YOPOINAOT AOCTYI M TPAH3aKIINH.

3. Makcummu3aiysi BO3MOXHOCTEH TPyIIbl IS YIAyOJIEHUST OTHOIICHUH C KIMEHTAMH M JIOCTHXCHHS
pocTa B LIENEBBIX CETMEHTAX.

4. TlpeoOpa3zoBaHue pabOTHI MyTeM yNYyUIICHHS HABBIKOB M IPOILIECCOB W MHBECTUPOBAHHS B THOKHUE
MIPAKTHKH.

FinTech — ncrtounnk Bo3MOxHOCTEH. PRIHOK ()MHAHCOBBIX TEXHOJOTHIA SBISETCS OAHUM U3 (DaKTOPOB,
MO3BOJIIONIUX YIYYIIUTh COIMATBHO-3KOHOMHYSCKUN KIMMAaT B cTpaHe. [lapTHepCTBO C KOMIaHHSIMH
FinTech moxeTt moBeicuTh 3)(GEKTUBHOCTH ICHCTBYIOLIUX IPEIIPUITHI.

148



®dupmel, koTopsie yxe BHeApuin FinTech HamepeHbl HCHOIB30BaTh OOJIBIIMHCTBO BO3MOXKHOCTEH Ha
phIHKE 11 mud hepeHImaniy 1 pocTa.

Opranuzanuy, KOTOPbIE WTHOPHPYIOT BCTPSACKY, HE TOJBKO PHUCKYIOT HE ONpPaBlaTh OXKHUIAHUMA
KIIMEHTOB, HO W OTKPHIBAIOT JIBEPH JIJISl arPECCUBHBIX YYaCTHUKOB, YTOOBI MIEPEHTH U TPEOOBATH J0JIH PHIHKA
Y OTHOIIEHUH C KITMEHTaMH.

B cooTBercTBHM ¢ IIAaHOM ACHCTBHUH, KOTOPBIM MBI W3noxwmmm, BankofSingapore Oymer Ha myTH K
ycrexy.
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Abstract: this article covers activities upon financial technologies in banking sector worldwide. In this
case, Singaporean multinational banking and financial services corporation is taken into consideration as an
example.
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DBS is a Singaporean multinational banking and financial services corporation. It provides diverse
financial services for SME, institutional investors and corporate banking. It is financial institution that gone
far in development of financial technologies and have created their advanced digital banking services. DBS
is a fintech innovator when it comes to external customer facing digitization and using Al and machine
learning algorithm to improve internal efficiency of the bank. DBS’s digital strategy is more than just
providing of financial services, but also.about understanding, controlling and influencing whole ecosystem in
which financial services are offered.

We have made a brief analysis of emerging fintech technologies in Europe and US touching different
types of financial processes including finance & investment, payments & infrastructure and regulations made
on them.

One of the key and dynamic growing players in Fintech in Europe and particularly in UK is Atom
Bank, which is first bank built for smartphone and tablet in UK. They have no physical branches and focus
on savings, mortgages and business loans rather than current accounts. They use Al and Machine Learning
capabilities to understand and to build predictive analytics to capture the context of each customer inquiry
and respond appropriately. Atom Bank application provides customers with easy and intuitive ways to
manage their money, which at the same time increases their overall financial literacy. They have used the
technology of rapid and frictionless onboarding, which allow users to open bank account from their
smartphones.

Another key player in fintech industry is BNP Paribas — French international banking group. Their
“Welcome” platform is also a great example of powerful online client onboarding, which provides easy and
mobile access to banking services. Moreover, they are the leaders in open banking in EU, providing public
APIs that enable bank customers to share their personal info with 3™ parties to generate opportunities for
better deals on financial products and to use transaction data to access and compare products easily. This
open source and API economy creates opportunities for banks for improved customer friendly services.

There are game changing technologies like Revolut — the fastest growing Fintech startup in the UK and
Europe. They created a platform with no fee for spending or transferring money abroad, unlike MasterCard
and Visa. Their consumer-centric service that move towards API integration, created a digital ecosystem
with non-banking products and easy to use interface. Revolut made customers to underestimate the need of
banks and to switch to tech-developed applications for banking services.
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