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THE DOUBLE-SIDED IMPACT OF COVID-19 ON E-COMMERCE

Covid-19 has been the source of changes in the international business environment across world from
the beginning of year 2020. Almost every aspect of society was affected by COVID-19 be it our lives, jobs
or businesses. Apparently, it has created global economic crisis which caused a recession worldwide but
besides that COVID-19 has had a positive impact on online business, or e-commerce and digital business
environment itself.

Companies are increasingly using digital technology and Internet.tools in their work. More companies
have launched their own websites comparing 75% in 2020 with 54% in 2019.

In April-June 2019, the volume of online sales in Kazakhstan amounted to 113 billion tenge. Compared
to the same period in 2020, this figure increased by 59%. The average check in the e-commerce market also
increased: in tenge by 37%, in dollars - by 25%. In the second half of 2020, the state of emergency in
Kazakhstan was already lifted. But despite the fact that'consumers could return to the "usual" channel of
shopping in offline stores, the number of transactions and the average check continued to grow.

According to forecasts of the German statistical online portal “Statista”, the global e-commerce market
will be $4.9 trillion per year by 2021. Even before the COVID-19 outbreak, e-commerce was a rapidly
evolving market space. As reported by the analysis of Digital Commerce 360, in 2016-2019 the volume of
online sales in the world grew up an average of 20% per year. While offline retail sales increased by 3.5%
over the year. If this trend continues, the volume of the global e-commerce market will exceed the volume of
traditional retail by 2036.

Older consumers in self-isolation have started using e-commerce services and will continue to adhere to
these habits in the future. A number of traditional stores that have been forced to close their businesses
altogether are now looking at e-commerce as a potentially important complementary or alternative sales
channel.

On other hand, the ever-changing sales tax landscape has placed more compliance obligations on online
businesses than ever before. ' Whether a business is going online for the first time or expanding their online
presence, the risk of failing to understand and manage tax compliance correctly is paramount. In addition to
that, due to theincreased demand, large companies first experienced a shortage of workers, and then
increased the cost of salaries to new employees. And because of the closed roadways, the delivery of
products may take dlonger and the company may suffer losses.

Thus, the task of the authorities is to support e-commerce, beneficial for both business and the public.
E-commerce allows individuals to self-isolate while maintaining access to a full range of products. Whereas
previously e-commerce was focused on high-tech goods, toys or books, now it increasingly includes
essential goods.

The COVID-19 outbreak will inevitably created unforeseen problems for e-commerce businesses trying
to navigate this time around, but of course it can be dealt with. Now is the perfect time to use automation
software across all business functions to streamline processes and give more time for customer intimacy.
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EJIMI3AIH, SKOHOMUKACBIH JAMBITY JAFBI KAPXXbI HAPBIFbIHBIH, POJII

¥ ATTHIK 3KOHOMHKAHBIH JKOCTIAPJIbl SKOHOMHUKAaH HAPBIKTHIK KAThIHACTAP HETi31HJErl SKOHOMHUKAara
oTyiHe OaiNIaHBICTBI  €NMI3MIH KbICKA MEp3iMJi Ke3eHJIE oJleM TaHbIFaH JaMBIFBIH eljiep KaTapblHa
KOCBUIYBI YIIIIH Y3aK MEP3iM/Ii CTpaTerusjIapMEH JKaKChl jkKacajaraH MEMJICKETTIK OaraapiaMaliap bl alaThlH
OpHBI, KalIbl SKOHOMHKaHBI >KOCHapiayJa eliMi3 YIIiH KaxeT Oarmapiamaiapiabl IaMbITy. Oyrinaeri
MaHBI3/IbI KbI3METTIiH Oipi OO TaOBLIA B

DOKOHOMUKA YJITTBIH JaMYbIHBIH 0acTbl OachIMJIBUIBIFGI, all SKOHOMHUKAIBIK O©CIMHIH TYPaKThIIaMYbI
JKOHE MEMJICKCTTIH OJIEMJIIK HaphIKTaFbkl OpHBI OYTIiHTI kahaHmaHy 3aMaHBIHAA €1 3KOHOMMKACHIHBIH
Oocekere KaOUmeTTiLNiri apkKpUibl aHbIKTaiansl. ConaplikTan eHziri xepae Kasakcran PecryOnukacbHBIH
JKOHE VITTHIK IKOHOMHKA CaJlaJlapbIHBIH aJABIHIAFBl HETi3ri MiHAeTi Oocekere KaOieTTi 3KOHOMUKAHBI
KaJIBIMTACTBIPY Oousbim TaObutazpl. MemiiekeTTiH OacekenecTiK KaOlleTi. eNiiH XalbIKapaiblK apeHaIarsl
peni MeH OenenmiHiH apTyblHaH, MEMJICKETTIH ©3 a3aMaTTapblHbIH ©3¢KTir HpoOsieMaNapblH LICUTy
KaOiJeTiHeH, MEMJICKET YCTaHATHIH KhI3METTEp MCH OHEPKOCIN OHIMJICPiHIH CallaChIHBIH OJEMIIK JCHTeiIe
apTybIMEH KepiHic Tabanp [2].

KazakcraH 3KOHOMHKACBHIHBIH JaMYBIHBIH Kasipri ke3eHiHae  KasakctaH Kap:Kbl CEKTOPBI OHBIH
KaJIBINITACYBIHBIH ~ Calmajbl XaHa JcHreliHe KemTi. bomammakra OHBIH TaOBICTHI JKYMBIC ICTEYiHIH HETi3iH
KypyFa OaFbpITTallFaH KemTereH pedopManap ky3ere achippurabl. TMJI-HbIH Oacka emjepiMeH
caisIcThIpranga Oyriari KazakcTaHHBIH KapKbl kKyheci pedopMaliaHbI, OYPBIHFBI KEHECTIK eaepiacH
OipHere ®bI1 OYPBIH KapP>Kbl CEKTOPBIH JIAMBITY TYPFBICBIHAH aJifa.

KazakcTaHHBIH Kap>Kbl HapbIFBl HETI3Ti  XanbIKapallblK CTaHAapTTapra coiikec Kkenmeni. Kapiker
HAPBIFBIHBIH €H JaMbIFaH CEKTOPhI 0aHK CEKTOPBL-OOJBIN TabbuIaabl. JKanmbl Kap»Kbl HAPBIFBIHIAFEl OaHK
CEKTOpBhIHA TOKTaJNaThIH OoJicak, 2020 »xbputFbl 10 aiiblH, KOPBITBIHABICHI OOWBIHIIA OaHK CEKTOPHIHIA
TYPAaKTHI KaFail CaKTalbl KOHE KhI3METiHIH HEri3ri KepceTKImTepiHiH ocyi Oaikanasl. COHBIMEH Kartap,
SKOHOMHUKAHBIH  OapiblK  cajajapblHAA . ICKEpIIK  OCJICEHIUNKTIH  TOMEHACYIHCH  MaMbI3IbIK
MeJIIIepIeMEeNIepIiH TOMEHICY1 JKarnablHIa HecHeIey KapKbIHBIHBIH Oasyiaybl OalKaiibl, anaifa OaHK
CEKTOPBI JKOFaphl JICHTeWIeTi KaNMUTATIAHABIPYMEH XOHE OTIMJAUIIK KOPBIHBIH alTapibIKTall O0NybIMEH
cunattamanbl. 01.11.2020k. xarmair 6o#piHma KazakcTan PecryOmukachIHBIH 0aHK CEKTOPBIH 26 eKiHII
neHrenaeri 0aHK, OHBIH imIiHAe 14 1meTen KateicaThlH O0aHK (OaHKTEpiH Kbl caHBIHBIH 53,8%), OHBIH
imiHme 12 eHmnriiec 6aHK Kypauibl.

Kecre 1. 2020 >xputFbl OaHKTIK CEKTOPIBIH KYPBUIBIMBI

01.01 01.04 01.07 01.10 01.11
EJIb 27 27 27 26 26
EJIb ¢punaungaps 301 303 303 295 295
Pesunment emec OaHKTEpAiH 19 19 19 19 19
OapIBIK OKUTMIKTEPI
Ler enneri EKB exinnepi 5 5 5 4 4

01.11.2020 x. >xarmaii OoifprHIIa OaHK CEKTOPBIHBIH akTHBTEp1 Oip aiina 1,5% — ra yraitsim, 30 216,0
mipa. TeHreHi Hemece JXKIO-HiH 43,2% - bIH Kypaabl (Kbl OackiHaH Oepi-12,8% - ra yiraiinen)[3]. byrinne
BaHk cexTOpbIHIA TYpaKchl3 OaHKTEPi )KOIOMEH KaTap >kekelle OaHK KyphUIbIMAAPBIH XKEeKeLeIeHIipy MeH
CaTBII ATy CHSKTHI LIOFBIPIAHABIPY YPAici KanFacyna.

Kasipri xargaiina KapskKel HapbIFBIHBIH IIBIHIA TYPFAH HETI3r1 MIHAET Kap:Kbl HAPBIFBIHBIH OapiIbIK
CyOBEKTIIEepiHIH MYICIEPiH €CKepe OTHIPHIN, KAP>Kbl PECYpPCTAPBIHBIH THIMAI KO3FaJIbICHIH KAMTAaMAachl3 €Ty
Oonbin TabbUTagBl. Kapskel HapbIFbl ©31HE TOH €pEKILENiKTEpi MEH JKYMBIC icTey KaruiaTTapbelHa ne 0oja
OTBIPBIN, Ke3 KeJITeH MEMJIEKETTIH 3KOHOMHUKACHI YIIIIH epeKiIe pell atkapaasl. Ka3akCTaHHBIH MBICAIBIHIA
KapKbl HapbIFbl MEH OFaH KaThICYNIBUIAPABIH 3KOHOMHUKAHBIH FaHa €MeC, QJICYMETTIK CalaHbIH JAaMyblHA
OCEpiHiH epeKIIe MaHbI3ABUIBIFBI TYPAIbl CEHIMMEH alTyFa Oomaspl.
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