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COMPLIANCE WITH HUMAN RIGHTS IN THE FIELD OF BUSINESS

Dimah Mihmas F. Alotaibi master student of the Eurasian National University named after
L.N. Gumilyov

The topic of Business and Human Rights is how a company may generate money while not
abusing human rights. Human rights are the rights and freedoms that every individual has from
the moment he or she is born, as a result of his or her dignity. These are legal principles
incorporated in international standards, such as the"Universal Declaration of Human Rights and
UN instruments based on it, such as the Covenant on Civil, Political, and Economic Rights[1;
95]. This is the foundation of the current-civilized-world, which encompasses the European
continent. A person is regarded as the highest value; aim, and growth tool, according to it.
Simply expressed, human rights are what a person need in order to live a dignified life.

One of the most dramatic changes in the human rights discussion occurred at the turn of
the century. The relationship between the case and a person's driver's license has been more
widely recognized. In the cold fight over the first four decades after the publication of the
Universal Declaration of Human Rights.It was the primary political framework through which
people viewed the world. The importance of human rights was highlighted. As a paradox that
necessitates the activities of the country rather than the actions of a certain sector. However, in
the ten years since then, a lot has changed. The universe began to seem drastically different at the
stage of the trug-conclusion of the cold war[2; 255].

What caused this to happen? A variety of popular movements have coalesced in order to
elevate human rights towards the top of the organizational structure ideology:

- The emergence of foreign trade as a polarizing political difficulty around the world as the
mass economy develops;

- An information systems popular uprising that attaches the universe never seen before;

- Growing consumer knowledge and understanding and curiosity in these activities as the
labor practitioners of the firms for whom the product lines they wish to buy.

- A certain number of booming events, during which firms were involved in serious human
rights violations;

- Broad demands to what, so that firms act more straightforwardly;

- A certain number of booming events, during which firms were involved in gross
violations of human rights.

What Role Do Human Rights Play in Business?
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Incorporating human rights into the company's strategy is critical to the company's long-
term viability and business success. Threats linked with human rights abuses in the workplace
invariably lead to risks to the company's long-term interests.

Any business's primary objectives are to maximize earnings and expand (retain) market
share. Everything a corporation does or does not do is in order to attain these objectives [3; 19].

To achieve the desired objectives, the following instruments are employed:

- Companies that expand development prospects and create capacity (financial, personnel,
scientific and technical, etc.);

- Minimization of risk;

- A good reputation [4].

In the criteria of the innovative economy, the benefit in the leader is formed by the human
mind, and not by the material creation and concentration of capital. As a result, a person.is a key
resource of a progressive firm. For example, as human rights are something obligatory, in fact,
that is peculiar to every person and combines it throughout his life, a progressive organization is
obliged to think about, in fact, that respect for human rights in relation to its own employees is a
tool for its formation.

The priority of intangible stimulation in the innovative economy; the changing structure of
the workforce (the need to adapt quickly to changes); the importance of diversity and equal
opportunities for improving the efficiency and sustainability of the company are the main
reasons and factors determining the need to include the human rights agenda in the management
of the company for the development of human resources. The primary directions for the work of
the company's HR service are the same causes and considerations.

If the main task of the employee in the classical economy is to satisfy the satisfaction of
material necessities, then self-realization and the formation of one's own potential are not inferior
to the satisfaction of material necessities in the criteria of the innovative economy, and are
increasingly becoming a significant motivator for the employee [5].This, in turn, is linked to the
execution of not only labor rights, but also-the.complete spectrum of employee rights, such as
non-discrimination for whatever cause, equal abilities, respect for his identity, data protection,
text will, right to a home life, and so on. In this'way, respect for the employee's personality and
the likelihood of comfortably being present in the organization while remaining yourself,
regardless of gender, folk adaptation, culture, beliefs, sexual orientation, medical diagnoses, and
so on, is now essential (and was not, for example, fundamentally even 20-30 years ago).

Only by focusing on these factors will you be able to get the most out of your employees in
terms of productivity and efficiency. As a result, intangible incentives are critical for the
construction of a stable, trustworthy, and successful organization that will be the soil of trust,
respect, mutual aid; and collaboration.

The company's. corporate culture includes a strong sense of long-term employee
recruitment. It is.undeniable that each employee's leaving is a significant financial and time
investment for any company. The exploration of a new employee, his study, adaption, case
transfer, and virtually everything else will take time. As a result, a progressive firm that wants to
not only limit itself but also advance in the market must establish a measured corporate culture
based on a system of principles and intangible incentives that respects all of their employees'
rights (labor and non-labor).

In modern culture, human rights are frequently connected solely with citizen political and
civil driver's licenses. In reality, the supply of effective civil and political rights is directly
justified by the provision of effective public, economical, and cultural rights. On the contrary, a
person's civil and political rights are intertwined with his or her public, economical, and cultural
rights. There is no way for them to take precedence. Failure to comply with one of them
inevitably leads to (or raises worries about) breaches of the others.

Consumer rights:

- The right to education in the field of consumer protection;

- The right to purchase goods (works, services) of proper quality;
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- The right to the safety of goods (works, services) for the life, health, property of
consumers and the environment;

- The right to compensation for damages due to defects in goods (works, services).

Improvement and business

Many businesses, particularly those in developing nations, see community development
and public infrastructure as the most important confluence of human rights and business.
Initiatives that promote women's and men's access to education, health care, and economic
opportunities are unlikely to be credited to politicians whose titles include "human rights,” but
they can help expand the use of all kinds of notes, including the Universal Declaration and other
international conventions, particularly the International Convention on the Rights of children[6].

Collective mechanisms of legal defense formalize a significant share of the standard. How
to defend the victims and compensate for the damage? As an employee, for example;.and the
customer are obliged to be in no doubt, in fact, that there is a device from inside the company
that will undoubtedly help to see the problem. The essence is to make a person heard. At the
moment, the device must be trusted.

Company reputation

Building a company's reputation is an ongoing process that involves the'entire "system" of
the organization. Any employee, from a senior management to technical staff, will measure their
own impacts with possible harm to reputation and brand style in companies with the greatest
level of corporate culture.

However, the PR service (PR professional) has the most chances when it comes to assuring
and sustaining a positive corporate style and reputation.

A Dbetter definition of public relations is a management function by which businesses adapt
to, replace, or defend the environment around them in the name of achieving their own
organizational goals.

As a result, based on the fact that there is'a large need in current society for businesses to
respect human rights,98 a PR specialist's job"is:to hecome used to these expectations within his
own organization's array of options. Knowing that a PR expert may assist an organization in
adapting to the outside environment and changing it in line with the company's goal, it is feasible
to argue that human rights are both a‘tool and a framework for a PR specialist's job.

Naturally, PR departments are required to work closely with other parts of the company in
order to achieve this.

Firm-wide public relations procedures, which are common in the fields of business and
human rights, have a good probability of being developed both in the form of long-term planned
practices and in the form of responding to decline. In this scenario, it's critical to recognize that
declines aren't caused by "public relations issues." The company's decline is the outcome of
internal systemic duties. In this instance, PR service professionals must either “clean up™ the
mess that has formed, or strive to prevent these decreases, taking into consideration their own
function within the organization.

Human rights, in reality, affect everyone and their whole lives. Human rights are present in
business-to-business relationships everywhere a person: comes into a store to shop, obtains a job,
sees-commercials for products or offers, receives information from the media, breathes air,
drinks; eats, fills out a questionnaire for a bonus program position, and so on.

The impact can be both direct, for example, and indirect, and through the supply chain.
Direct non-compliance is every discrimination of employees and customers: non-compliance
with social and labor rights, interference in one's own life, non-compliance with freedom of text,
expression of the concept, environmental harm, and for example further. Indirect non-
compliance is when your actions are not considered violations, but you invest in the violations of
a third party - another business or country, which are the main violators [7]. This is financing,
sponsorship, facilitating, facilitating or creating criteria for human rights violations. This is
taciturn unanimity with violations in your chain, failure to take measures equivalent to
connivance, while firms call human rights their own value.
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Business must not only avoid being a simple aristocracy, but also demonstrate that it is
responsible. A statement of commitment to human rights by a political person is a proclamation
that is addressed to a wide range of people: himself, those who work on the case, consumers and
partners. The way a human rights politician is portrayed in a company demonstrates how
important this issue is to business.

Human rights are, in reality, abused in every country.There isn't a country on the planet
where human rights aren't being violated. The most important question is how the government
responds to these transgressions and what steps it takes to prevent them.
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HEKOTOPBIE ACIIEKTBI YCOBEPIIEHCTBOBAHU A A/IMUHUCTPATHBHO-
I[TPABOBOI'O PEI'YJIMPOBAHUA AEATEJIBHOCTU B COEPE NTTOPHOI'O BU3HECA B
PECITYBJIMKE KA3AXCTAH

Eecukosa E.B. k.10.1., Ooyenm, 0oyenm Kagheopbl AOMUHUCMPANUBHO20 U PUHAHCOBO2O
npasa-HavyaIbHUK omoena no Op2aHu3ayuu Hay4Hou U peoaKyuoHHO-U30amenbCKou
oesimenvrocmu Kpwvimckoeo ¢unuana @I'bOYBO
«Poccutickuii cocydapcmeennviii yHusepcumem npagocyousiy
3acnysncennwvrii opucm Pecnyoauxu Kpoim

[Ipobnembl mpuUBICUEHUS K aIAMUHHCTPATUBHOW OTBETCTBEHHOCTH 32 HE3aKOHHYIO
OpraHM3alMi0 U TPOBEACHME a3apTHBIX UIp Bcerga ObUIM M OCTAIOTCS aKTyaJlbHBIMH, KakK
IIPOJOJKAET PaCTU U MHIEPEC CO CTOPOHBI TEOPETUKOB MPaBa U IIPABONPUMEHUTENEHN K JaHHON
npobieMe W TOUCKY IMyTed NpPOTHUBOAEHCTBUS HE3aKOHHOW OpraHu3aliid M IPOBEICHUIO
a3apTHBIX UIP.

[IpaBooTHOIICHUS B chepe opraHU3alMU U MPOBEACHUS a3apTHBIX HA 3aKOHOJATEIbHOM
ypoBHe B Pecnybunke Kazaxcran ObutM pernameHtTupoBansl emie B 2007 rony myTeM MpUHATUS
3akona Pecryommkm Kaszaxcran ot 12 suBapst 2007 roma Ne 219-111 «O6 uropnom Om3HEce»
(nasee . — 3PK «O6 wuropHom OwusHece»)[l], KOTOphIi HampaBleH Ha YpPEryJIMpOBaHUE
[PaBOOTHOILICHUI: CBSI3aHHBIX C OCOOCHHOCTSMHU IPAaBOBOTO TMOJOXKEHHUS U AESTEIbHOCTU
OpTraHu3aTOPOB UTOPHOTO OM3HECa; BO3HUKAIOIIMX MEXy OpraHu3aTOPOM MIOpHOro Om3Heca u
y4aCTHUKAMU a3apTHBIX UTp U (MJIM) Napu OpU HPOBEICHUM caMOW Urpel M (WIM) Mapu;
BO3HUKAIOIINX MEX1y OpraHU3aTOpPOM UTOPHOTO OM3HECA U YIOJTHOMOYEHHBIM OPTaHOM.

Cnenyer ormeTuth, uto B PecnyOnnke Kazaxcran ocCylIeCTBISIIOTCS CIEAYIOLIUE BHJIbI
NeSITeIbHOCTH B cepe UTOpPHOro OW3Heca: Ka3WHO; 3aJl MIPOBBIX aBTOMAaTOB; OyKMEKepcKas
KOHTOpA; TOTaIU3aTop.

IIpu TOM, 3aKOHOJATENIEM NPSAMO YCTAHOBJIEH 3aIIPET HA OCYLIECTBIEHUE HA TEPPUTOPHUH
Pecniyonmmku Kazaxcran cieayrommx BHIOB AeATEILHOCTH:

1) me mpenycmotpennbix m. 1 ct. 6 3PK «O06 uropHoMm OuzHece» BHIIOB JCSITEILHOCTH B
cdepe uropHoro 6usHeca;

2) 1eATeNbHOCTH HJIEKTPOHHBIX Ka3MHO U UHTEPHET-Ka3HHO;
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