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Limitations and problems:
• risk of technology dependence and loss of critical thinking skills;
• insufficient humanization: AI cannot completely replace a teacher;
• unequal access to technology in different regions;
• issues of privacy and security of user data.
Mobile learning applications using artificial intelligence technologies are radically changing

the approach to independent learning, making it more flexible, accessible and personalized [3].
Such applications allow learning at a convenient time, at a comfortable pace and taking into
account the individual characteristics of the user.

However, despite the obvious advantages, it is important to remember that AI is a tool, not
a full-fledged alternative to traditional education. The future lies in a harmonious combination
of technology and pedagogical principles, where AI will complement, not replace, the human
approach to learning [4].

Conclusion
Thus, the development of mobile learning platforms with AI is not just a technological

advance, but also an important step towards more accessible, high-quality and personally-oriented
education.
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With the rapid development of digital technologies and the introduction of artificial intelligence
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(AI) in various spheres of activity, there is a significant transformation of the education system.
Modern challenges, such as the individualization of learning, the growth of information volumes,
the need to develop flexible skills, and increased student motivation, require new approaches
to the organization of the educational process [1]. One of the most promising directions is the
creation of adaptive educational platforms that can adjust to the peculiarities, interests and level
of training of each student [2].

Artificial intelligence provides unique opportunities for the implementation of personalized
learning: intelligent data analysis, automatic determination of knowledge level, formation of
individual trajectories, and adaptation of content in real time. However, in modern educational
practice, AI tools are used in a fragmented manner, often do not take into account the pedagogical
principles of adaptability, and do not have a flexible architecture for integration into different
learning environments [3]. In addition, there is a shortage of full-fledged models that would
combine AI algorithms and didactic principles of personalization.

The development of an adaptive platform model based on AI will allow us to overcome these
limitations, providing deeper personalization of the educational process, increasing its efficiency
and quality. This is especially relevant for higher education, where it is necessary to take into
account not only the level of students’ training, but also their professional interests, individual
development trajectories, and teachers’ readiness to use digital technologies [4].

To implement the grant project funded by the Ministry of Education and Science of the
Republic of Kazakhstan titled IRN AR23487789 «Artificial Intelligence Technologies for the
Implementation ofAdaptive Personalized Learning inHigher Education», the development
of an intelligent adaptive platform called «Intellectual Tutor» for ICT and education faculty and
students is underway.

At the problem analysis stage, we conducted surveys and an online questionnaire of 111
teachers and 657 students from six leading universities in the Republic of Kazakhstan to identify
their attitudes toward and requirements for a digital platform designed to support adaptive
personalized learning in higher education. The results showed that the respondents (86.5% of
teachers and more than 60% of students) understand and positively assess the potential of AI
tools in education and the benefits of personalized learning. However, a majority of teachers
(more than 50%) face limitations in using AI applications in their teaching activities. Respondents
(79.1% of teachers and 43% of students) expressed a positive attitude toward the development of a
university-based adaptive platform and confirmed its relevance.

At the design stage of the adaptive platform, its structure was developed based on the
preferences and suggestions of both teachers and students.

The foundation of adaptive learning lies in a personalized approach to each student, where
educational materials are offered in accordance with the learner’s individual abilities and needs
[5]. For the student, adaptation means receiving content tailored to their age, capabilities, and
level of knowledge [6].

Figure 1 shows the structural diagram of the adaptive platform «Intellectual Tutor», which is
planned for future implementation at E.A. Buketov Karaganda University.
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Fig 1: Structural diagram of the adaptive platform «Intellectual Tutor»

The adaptation model performs adaptation of the student’s learning process, starting from
knowledge diagnostics, selection of materials by difficulty levels, progress tracking, to monitoring
of results and making adjustments to the learning trajectory. This allows the system to personalize
learning as effectively as possible, improving its efficiency and convenience for each student.

The student model within the adaptive platform «Intellectual Tutor» is represented by the
«Student» subsystem and enables both personalization of the learning process and management
of the individual educational trajectory. This model consists of four subsystems:

• The Subsystem for Determining the Student’s Initial Level is responsible for diagnosing
the student’s baseline knowledge. The results obtained are used to generate an individual
learning path based on the appropriate level of complexity.

• The Subsystem for Access to Educational Content by Level of Complexity provides access
to learning materials tailored to the student’s level of preparation. This subsystem includes
adaptive content selection algorithms that ensure the delivery of tasks and materials aligned
with the learner’s preparedness and current performance.

• The Subsystem for Assessing Current Mastery by Topic and Complexity Level monitors and
analyzes the student’s learning progress, identifying gaps in understanding. It tracks which
topics have been successfully mastered and which require further review.

• The Subsystem for Learning Outcome Statistics by Topic performs continuous assessment
of learning results. It includes mechanisms for collecting and analyzing statistical data on
completed topics and evaluating the dynamics of student progress.

The domain model is represented by a subsystem for generating educational content using an
artificial neural network. This neural network enables the generation of lecture notes categorized
by levels of complexity based on PDF-format materials uploaded by the instructor. It also generates
practical exercises and assessment tasks for evaluating students’ learning outcomes, organized by
topic and complexity level, as well as the degree of mastery of the educational material.

The teacher model («Instructor» subsystem) implements the key functions of the instructor
in designing the course curriculum, including: 1) defining the thematic structure of the course
and determining the sequence and logic of content delivery; 2) selecting appropriate educational
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content for the discipline; 3) establishing criteria for assessing learning outcomes. Additionally,
the instructor is provided with functionality for monitoring student performance and delivering
feedback, allowing for the tracking of students’ learning results, progress monitoring, and
the provision of personalized recommendations. The student performance analytics subsystem
processes personal data related to student academic performance.

The subsystems of the adaptive platform «Intellectual Tutor» developed at KBU will enable
academic personalization and allow for the adaptation of educational content in accordance with
task complexity for each student. The platform supports the generation of concise summaries in a
user-friendly format, as well as knowledge diagnostics by topic and the elimination of learning
gaps.

For instructors, the platform provides functionality to automatically generate assignments,
quizzes, and short summaries at varying levels of complexity based on the uploaded course
syllabus and PDF-based instructional materials (lectures, textbooks, etc.). It also supports the
evaluation of written assignments in the discipline and delivers analytical insights about student
performance.

The results of this research offer practical evidence for the relevance of using AI and adaptive
platforms to personalize learning in higher education. They also highlight key issues and challenges
that need to be addressed in the development process of such adaptive systems.

Overall, the development of an adaptive educational platform for university students will
enable academic personalization, allowing educational content to be tailored to each student based
on task complexity. The platform will also facilitate the generation of concise summaries in a
convenient format, as well as topic-specific knowledge diagnostics and the elimination of learning
gaps.

For instructors, the platform will provide the ability to automatically generate assignments,
tests, and concise summaries at various complexity levels based on the uploaded course syllabus
and PDF-format instructional materials (such as lectures and textbooks). Additionally, it will
support the assessment of written work and offer analytical insights into student performance.

The creation of an intelligent adaptive educational platform will contribute to enhancing the
digital competence of all participants in the educational process.

Funding Information. This research is funded by the Committee of Science of the Ministry of
Science and Higher Education of the Republic of Kazakhstan (Grant No. AP23487789: «Artificial
Intelligence Technologies for the Implementation of Adaptive Personalized Learning in Higher
Education»).
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Бала кезiмiзде ұшатын кiлем туралы Алладин ертегiсiн естiгенде қиалға берiлiп кетушi
едiк қой. Тiптi, қазiргi уақытта баспа машинкасының орнына келген компьютерлер
мен ұялы телефондар шындыққа айналып ѳмiрiмiздi түбегейлi ѳзгертiп жiбердi. Адам
санасынан тыс нәрселердiң бәрi қоғамға тереңдей енiп кәдемiзге жаратылып жатыр. Осы
тұста Ыбырай атамыздың «Ѳнер-бiлiм бар жұрттар» - деген ѳлең жолдары еске түседi.
Сонымен, Айшылық алыс жерлерден, Кѳздi ашып жұмғанша, Жылдам хабар алғызды деп
келетiн ѳлең жолдары екi емес он есеге еселенiп технологияның шамадан тыс шарықтаған
текетiресiнiң заманы басталып кеттi.

«Қиалға негiзделiп түсiрiлген киноларымның шындыққа айналып бара жатқанына
қайран қаламын» деген екен Джеймс Кэмерон. Бұл ойын ол Билл Гейтспен сұхбатында
айтқан болатын. Кино индустриясында қанат жайған жасанды интеллект кѳз iлеспес
жылдамдықпен дамып бара жатқаны сѳзсiз ғой. Жасанды интеллект дегенiмiз – адамның
ойын, iс-әрекетiн компьютерде бейнелейтiн компьютерлiк жүйе. Жон мырзаның пайымда-
уынша, жасанды интеллект екi бағытта жүзеге асады. Бiрiншiсi, адамның интеллектуалды
әрекетiн қарастырса, оның iшiнде есептер мен теоремаларды шешу, т.б.; екiншiсi адамның
саналы iс-әрекетiн қарастырады.

Соңғы ғасырдың жартысынан берi түрлi елдiң ғалымдары адамның санасы сияқты
әртүрлi функцияларды басқара алатын күрделi механизмдi жасанды жолмен жасауға
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