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HecoMHeHHO, paccMOTpPEHHbIE AMCIMIUIMHBI ABJIAIOTCS Ba)XHBIM 3BEHOM B IMOJATOTOBKE MaruCTpOB-
reorpados K OpraHm3alid y4eOHO-HCCIIEIOBATEIILCKON JEATELHOCTH IMKOJIBHUKOB B YCIOBHAX
MPOGUILHOTO O0YICHUS.

JIuteparypa:
1. Xyropckoii A.B. KiroueBble KOMIETEHIMH KaK KOMIIOHEHT JIMYHOCTHO-OPUEHTUPOBAHHOM TMapaaurMbl
obpaszosanus [Texct] / A.B. Xyropckotii // Hapogroe obpazoBanue. — 2003. — No2. — C. 55-61.
2. ®epnepanbHBIN TOCYIAPCTBEHHBIN 00pa30BaTENBHBIN CTAHAAPT OCHOBHOTO 00IIET0 00pa3oBaHMs. DIIEKTPOHHBII
pecype [http://www.garant.ru/products/ipo/prime/doc/55070507/] data obpamenus 17.12.2014

BOITPOCBI ®OPMUPOBAHUNA CUCTEMBI VIIPABJIEHNA KAYUECTBOM
OBPA30OBAHUA

Mup3za H.B., n.m.H., nouent; Kossipckas . H.,uk.1.4., 101IEHT;
Huxomaesa B.B., x.11.H., To1eHT
Kaparanaunckuii rocygapcTBeHHbIM yHUBEpcUTET UM. E.A.bykeToBa
r. Kaparanna, Pecniy6nuka Kazaxcran

CoBpeMEHHBIE YCIOBUSI JKM3HHM NPEABSIBISIOT HOBBIE TPEOOBaHMS K KadecTBY (O0pa30BaHMS, K ITOBBIILICHHIO
KBann(pUKanuy MeAarorniaeckix paboTHUKOB. B Teopun U nmpakTHKe ynpaBieHNsT KaueCTBOM 0OPa30BaHUS BBIAEISETCS
HECKOJIBKO OCHOBHBIX moaxomoB. CosfgaBas cHCTEMY YIPaBJICHHS KauyecTBOM B 00Opa30BATENBHOM OpTaHHW3aINH,
HEOOXOANMO, B NEPBYIO OUEPE/b, ONPEACIUTHCS C KOHEYHOH MPOLYKINEH, KOTOPYIO OHA BBITYyCKAET - KaUeCTBEHHAS
MPOXyKIusi 00pa3oBaTEbHON OpraHU3aluy He 00pa30BaTeIbHAS YCIYTa, a BBITYCKHHK.

Kniouegvie cnoea: xadecTBo 00pa30BaHWS, YNPABICHUECCKHE 3aadH, yNpPaBICHHE KadeCTBOM 0Opa3oBaHUs,
METO/IbI PAOOTEHI C TTE€AaroraMH, THUIIBI HAYYHBIX MTOJX0J0B K Ka4eCTBY 00pa3oBaHMs.

YnpasieHue cucTeMoil 00pa3oBaHMs JOCTATOUYHO LIMPOKO PACCMOTPEHO B Hayke. CyIIecTBYIOT pa3HbIe
MOJXOABl K HEMY B paMKax TEOpPHU CHUCTEM, B pyciie ‘00miell Hayku o0 ymnpaBlIeHMH - KHOEpHETHKH, C
MO3ULIUI TEOPUHU YIpaBJICHHUs COLUAIbHBIMU cucTeMaMu. PaspaGaTbiBaroTcs B3IJISABI HA €r0 CYLIHOCTb U B
TEOpUN CaMOOpraHu3aluy - cuHepreTuke. CKIIaabIBacTCs, NHTEHCUBHO PAa3BUBASACh B MOCIENHUE TOJBI, U
ocobasi 00JacTb MCHXOJOTHH, PACCMaTPUBAIOIIAsl CYIIHOCTh M COLMAIbHO-TICUXOJOTHYECKHE MEXaHU3MBI
yIpaBJIeHYeCKOH JesTenbHOocTH. Hemano chenaHo yxe B pa3sBUTUHU CIELUAIBHOTO pasfiesia ICUXOJIOTHH,
MOCBSIILIEHHOTO BOIIPOCAaM YIPABICHUS B BOCIIUTAHUH U 00PAa30BaHUM.

CerosiHs OCTPO aKTyalIM3UPOBAJICA MOUCK HOBBIX MOAXOJOB K MOHMMAHHUIO CYIIHOCTH YIPAaBICHU, B
TOM 4HCIE CTeHU(UKH YNpaBiIeHHUs. CUCTEMOW 00pa3oBaHUs, B paMKax MEAarorvKH, MHTETPUPOBaBIICH
COBPEMEHHBIE JTOCTHKEHUS (priocouu; pa3HbIX ee HaydHBIX MOJCUCTEM, COLMOIOTHH, icuxonoruu. Crano
HEOOXOIUMBIM CHHKPETHYECKOE OCO3HAHUE CMBICIOB, CYIIHOCTH, (PakTOpoB M ycioBuil 3hdekTuBHOrO
ynpaBiieHHss 00pa3oBaHHEM, KakK CHCTEMOH, (akTOpOM pa3BUTUSI NPUHLMIHAIBHO HOBOW CTpaTeruu
CTAHOBJICHUS U YE€JIOBEUESCKON JTUUHOCTH, U COLIMAIBHOIO LIEJIOrO.

Bce BelmeckasagHOE II03BOJIIET TOBOPUTh O BBI3PEBAHUU OOBEKTHUBHON HEOOXOAUMOCTH H,
COOTBETCTBEHHO, 3aKOHOMEPHOCTH MPAKTUYECKOT0 OOHOBICHMs YIIPaBIEHUS CHCTEMOH OOpa3zoBaHusl,
KOTOPO€ JIOJKHO OCYLIECCTBIIATHCS. HA OCHOBE €0 I'yMaHU3aIUH.

CoBpeMeHHBIE yCIIOBUS IPEABABISAIOT HOBblE TPeOOBaHMs K KauecTBY OOpa30BaHUs, K IOBBILICHUIO
KBaJM(HUKAOWUW, MEAArorHyeckKux pabOTHUKOB. OTO BBHI3BIBACT HEOOXOOUMOCTH IOCTAHOBKU TEpen
METOAMYCCKUMU  CIIYy’KOaMH CIEAYIOIUX 3aJad, O0ECleurBaIOMIMX MPOLEecC MOATOTOBKA M OOYy4eHUs
pabOTHHKOB 00pa30BaHMs K pabOTe B M3MEHSIOLIUXCS YCIOBHUSIX:

1) mepexon Ha JMYHOCTHO-OPHUEHTHPOBAHHBIA MOAXOJ B OPraHU3alUM METOAMYECKOH NEesTEeIbHOCTH
JUTSL [IEaroros.;

2) yIOBJIETBOPEHHE JHMYHOCTHBIX 00pa30BaTEIbHBIX 3aPOCOB MEAArOTHYECKHX KaapoOB U B CBS3H C
9TUM YCWJICHHE AUArHOCTUKO-aHAJIMTUYECKOH NesTeNbHOCTH METOAUYECKUX LIEHTPOB;

3) pasBuTHE CcHUCTEMBl 00pa30BaHHS Ha YpOBHE 0Opa30BaTENLHOTO YUPEXKIEHHS, paiioHa, ropoja,
peruoHa: o0y4eHue UCCIIeI0BATENbCKOM, TPOrHOCTUYECKON, IPOEKTHOM eATeIbHOCTH [1€AaroroB B paMKax
MeTOoANYECKOH paboThl. PelieHne qaHHbIX 3a/1a4 IPEoaraeT U3MEHEHUE COEeP)KaHusl, CPEACTB, CIIOCOO0B
OpraHu3aly METOIMYECKON pabOThl Ha BCeX YPOBHX. [1]

B nmpouecce pemieHns ynpaBl€HYECKMX 3afjad PEaNM3ylOTCS WHTEIUIEKTYalbHblE W JIMYHOCTHBIC
BO3MOXHOCTH pyKOBOAuTeNeH. MOKHO BBIIEIUTh Kak Haubolee TUIHMYHBIC OIPEAEICHHbIC CTHIN
MBILICHUS PyKOBOAUTEINEH, HECMOTPsI Ha OO0JIbILIOE UX Pa3HOOOpas3ue:

v\ CHCTeMHBIf CTHIIb, TIPH KOTOPOM YIIOp AEIAETCs Ha ONpEIeNcHNE METOIa PElICHHS 3a1a4u (IIpobieMsl). B
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TaKOW CHTYyaIllH JeNIaeTCs MOMBITKA PACUIEHUTH MPOOJIEMY Ha OTJEIbHbIE KOMITOHEHTHI;

v\ HHTYMTHBHBIHA CTHIIb, XapaKTEPU3YIOILUICSA OOJIBIION CTENEHBIO0 OCO3HAHUS,

v' 1poOJIEMBI B LIEJIOM U CTPEMIIEHHEM MCIIOJIb30BATh PA3JINUHBIE METO/IBI;

v\ pelueHus 3ajau;

v\ pELEeNTHBHBI CTHIb, Ui KOTOPOTO XapaKTEPHO COCPEIOTOYEHHE Ha OTACIBHBIX JETAIAX
pOOIEMBI;

v\ NepUENTHBHBIA CTHJIb, TIPU KOTOPOM MPOSBIAIOTCS CTPEMIIEHHS K YCTAHOBJICHUIO OTHOIICHUI
MEXIY Pa3TUIHBIMH YacTAMHU TPOOIEMBI.

W3ydeHnto pa3muYHBIX MMOAXO0B K YIPABICHHUIO Ka4ecTBOM 00pa3oBaHMA YAENSET BHUMAHHE ILIETBIN
pan uccnenoparened, a umeHHo D.M.Kopotkos [2], M.M.Ilotamnuk [3], IL.W.Tpetssikos [4], T.N.I11lamoBa
[5] u mHOTHE npYyTHE.

B peanpHON memarorndeckod MPaKTHKW OCYIIECTBISIETCS MEePeXoi K BapUaTHBHOMY - COMEPIKAHUIO
0o0pa3oBaHHsS W TIEAATOTUYSCKUM TEXHOJIOTHSM, HOBHIM COBPEMEHHBIM IMEAaroru4eCKUM  KOHICHIHIM U
unesm. ConepkaHue o00pa30BaHUS HACBIIIACTCA Pa3IMYHBIMH  00pa30BaTEIBHBIMU - TPOTPAMMaMH,
CHOCOOCTBYIOIIMMH PA3BUTHIO Yy YYalUXCA YMEHHH W CIIOCOOHOCTEH omepupoBaTh HHGOpPMAIHEH,
TBOpPUYECKHM peIIaTh TIOCTaBICHHBIE 3afadd. JlaHHBI T1epexox  OCYMIECTBIAETCS  HEMOCTaTOYHO
Mpo(eCCUOHATBHO, MPOTHBOPEYMBO, dYallle B YCIOBHSIX OTCYTCTBUS CHCTEMBI MMOITOTOBKHM K TaKOU
JIeSITEIbHOCTH, KOTOPYIO HEOOXOJUMO MPOBOANUTH YepPEe3 CEPHUI0 HAYYHBIX, METOAMYECKNX KOHCYIbTAIlNN H
MEpOTIPHSITUH, TJIe BEAYIIUMH MPOBOJHUKAMH TIeJarora K M3MEHEHHIO Iporiecca 00y9eHHsI JODKHBI CTaTh
METOJIMYECCKHE IEHTPBI, UHCTUTYThI Pa3BUTHUS 00pa30BaHUs U, B IEPBYIO OUYEPE.lb, METOMHUCT.

CuCTeMHBIN MOAXO0J K COJIEPKAHUIO METOIUYECKON pabOThI MPEaIoJiaraeT OBJIalcHUe METOUCTAMHU,
reJaroraMu 3HaHHSIMH, JIOTUKOW CBOETO MpeaMeTa B IEJIOCTHOM BHAE Ha BCEX CTYNEHSX OOy4YeHHs, €ro
B3aMIMOCBSI3CH C JPYTUMH TPEAMETaMU W BHYTPU IMPEIMETHBIMU.C BBIJICICHHEM CYIIHOCTHBIX MOHITHIA,
HAaBHIKOB, YMCHHWH, WCIOJIB3YEeMBIX HAa Pa3JMYHBIX dSTanax IIKONBHOTO Kypca oOydenus. Kpome Toro,
CHCTEMHBIM TOMXOA K COJCPKaHHI0 3HAHUKM MpearnonaraeT HaTUYUe psaa cHenu(UUeCKUX 3HAHWH 10
METOJIMKE, TEXHOJIOTUH 00yUYCHUSI:

- 3HaHUS TMPOLECCOB MOJIECIUPOBAHUS COOCTBEHHOM METOIMYECKON W IMEJarornieckor JesTebHOCTH,
JIESATEIIbHOCTY yUallluXCsl ¥ yUYUTEIIeH, ColepiKaHusl 00pa3oBaHus, ero (h)opM U METOJIOB;

- YMEHHS IPOTHO3UPOBAHUSA U IPOCKTHPOBaHMSI 00pa30BATEIHHBIX MPOLIECCOB.

CucTeMHBIN TOIX0/1 K OpTraHU3aliy METOIUYECKOH paboThI Ipe/IoaaraeT:

- OIIpe/ICIICHUE MECTa U POJH METOAMYECKON pabOThL B CUCTEMe 00pa30oBaHUs IIKOJIbI, paiioHa, ropo.a,
pEeruoHa, 9acThi0, KOTOPOM OHA SIBISIETCS; MI0Ka3 CBsI3€i W OTHOIICHWH B CTPYKTYPE METOIUICCKOMN CITYKOBI
C COIIMOKYNBTYPHOU CPEoi; OTpakeHUE B CHCTEME METOINYECKON pabOTHI ee IIeJIeBOro MpeIHa3HAYCHHUS -
MOBBINIICHHUS KaYeCTBA ITOATOTOBKH TIeIarora B COOTBETCTBHHU C TPEOOBAHUSMH COIMAIILHOTO 3aKa3a;

- deTkoe ompezaencHue (YHKIMOHANBHOTO TMPEIHA3HAYCHUS KAXKIOTO CTPYKTYpHOTO 3BEHA
METOJINYECKON CITYXObI, TOKa3 WX Pa3TuINid, MPEUMYIIIECTB, ONpeesieHHue MapaMeTPOB, XapaKTEPU3YIOITIX
KaueCTBO METOJIUYCCKON NIeSTCIbHOCTH;

- BBIJICJICHUE OCHOBHBIX KOMIIOHCHTOB CHCTEMBI METOJMYECKON paOOThI (TI03HABATEIBHBIC OPHEHTUPHI
[IEHHOCTHO-HOPMATHBHBIC TPUHIUIBI Pa0OThI, LEIN W HANpPaBICHHOCTh NEATEIBHOCTH, PE3YJIbTAThl H
MPOJYKTHl JEATEIBHOCTH, (YHKIMM U COJICPKAaHUE METOJUYECKON JeSITeTbHOCTH, TEXHOIOTHIO H
OpPTraHHU3AIMOHHYIO CTPYKTYPY, PECYPCHI U YCIOBHUS €€ IEATSIIEHOCTH €€ CYOhEKTOB;

- BBISIBJICHHE CBS3€ W OTHONICHWH MEXIy CTPYKTypaMH METOAWYECKOW padoThl, €e KOMIOHEHTaAMH U
MO/ICUCTEMaMHU.

Monepam3anysi 3HaHUNW B COJEpX)aHUM U (OpMax METOJUYECKOH pabOThI MPENIoyiaraeT pa3BUTHE
YMEHHUH TIeIaroroB TMOMONHATh 3HAHHS 10 TCOPUU M METOJMKE MpEeJMETa, HaBBIKOB 0TOOpa, 00paboTKH U
XpaHeHus: y4eOHON wuHpopmanuu. COBpEMEHHBI TMOAX0J K OOHOBJICHHIO 3HAHWU IpelycMaTphBaeT
HaJIMYUe YMEHUN W HAaBBIKOB pPa0OThI C KOMITBIOTEPHON TEXHUKOW, WH(GOPMAIIMOHHBIMA HOCUTEIISIMU
CoJIepIKaHUs 00pa30BaHUS, aHAIN3 TAHHOW MH(OPMAIIUY.

Metonel paboThl C TegaroraMd IO Pa3BUTHIO YMEHHH padoTaTh C pa3IMYHBIMA HCTOYHHKAMHU
nH(popMaIuu: HHHOPMAITMOHHOE MOTPYKEHUE B ITPEIMET KOHCTPYHPOBAHNUE HOBOTO COJICPKAHUS TPEAMETa
Ha BapUaTUBHOW OCHOBE; BHIPAOOTKA KPUTEPHUEB OTOOpa COACPIKAHUS MPEIMETa; CUCTEMHOE HCCIICIOBAaHHE
MecTa M POJIH PEJAMETHOMN 00J1aCTH B CTPYKTYpE MEAarornueckoi JIesITeTbHOCTH.

Heo0xonmumocTh pacnipocTpaneHusi 00pa3oBaTeIbHBIX TEXHOIOTHH 00bICHAETCSA MX 3()(HEKTUBHOCTHIO,
BOCIPOU3BOIUMOCTBIO, YIIPABISIEMOCTHIO H KOHIIENTYAIEHOCTEIO.

PazBuTHe TBOpYECKMX CIOCOOHOCTEH IJIMYHOCTH Tieparora (yYeHWKa) TMPEANoyiaracT pa3BUTHE
CIIEYIONNX CTIOCOOHOCTEH: K pediiekcnu (CaMOAMAarHOCTHKE, CAaMOAHANN3Y); K MPOCKTUPOBAHHUIO HOBBIX
CUCTeM B TpPO(ECCHOHANBHON  NEATENIbHOCTH; K  MPO(ECCHOHAIBHOMY  CaMOOMpEACICHUI0; K
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KOHIENTYaJIbHOMY MBIIIUIEHUIO; K ”HHOBAIIMOHHOM JIEATEIbHOCTH.

I'ymaHucTHYeCcKass HANpaBICHHOCTh (OPMHUPYET KOMMYHHKATHBHYIO KYJIBTYPY I€arora, HaBBIKA
MPOBEJICHUsI 3aHATUH B (popme amanora, pa3BUTHE CYOBEKT-CYyOBEKTHBIX, MAPTHEPCKUX OTHOIICHHHA B
KOJUICKTHBE; 00ECTIICUNBAaET MEPEBO/] 3HAHUH B MPAKTHUYECKYIO TUIOCKOCTh, B CO3HAHKE U TIOBEICHUE JTIO/ICH.

C.A.MankeBud [4] BBAETSCT CICAYIONIME THIBI HAYYHBIX IOIXOMOB K KadecTBY OOpa30oBaHUA,
KOTOpBIE XapaKTEepHu3ylOT HE CTOJBKO CaMy HAay4HYI0 TEOPHIO, CKOJBKO OMNPEIENSIOT MOBEICHYECKOe
CaMOOMPE/ICIIEHUE CAMOTO YICHOTO MU CYOhEKTa, OTBEYAOIIETO 33 KAYeCTBO:

1) AnapXW4yecKkuid, B OCHOBE KOTOPOTO JIGKUT YOSKIeHHE O OECITONIe3HOCTH BBEICHUS CTAHIAPTOB U
CyOBEKTUBHOCTH ONpEIENIeHUs] KpUTepueB KadecTBa. Ha B3I aBTOpa, AaHHBIA TOXOJ HE SBISIETCS
HAyYHBIM.

2) Iloxxon ympaBieHHs KadyecTBOM IO Pe3yJabTaTy MOXET ObITh 3()()EKTUBHBIM TOJIEKO B YCIIOBHSIX
HepapXUYEeCKOM CHUCTEMBbI oOpraHu3auuu. J[aHHBIM T0AX0J BOCCTAaHABIMBAET TPAJUIIMID. COBETCKON
MeJaroTuKy Ha eIMHO00pasue, ¢ HeOOIBIION KOPPEKIMEH U OCOBPEMESHIUBAHUEM CaAMUX KPUTEPUEB KauyeCTBa
[6].

3) TexXHOJIOTHYECKUI TOJIXO0J XapaKTepU3yeTcsl HAIMYHUEM psijia 1ielied 00pa3oBaHUsI W CIIOCOOOB HX
JOCTIDKEHHUS, ¥ 3()(EKTHBEH B YCIOBUAIX JEMOKPATHUECKOTO YIPABICHHUS U PhIHKA 00pa30BATEIBHBIX YCIIYT.
[Ipenmonaraercsi, 4YTO CTAaHAAPTHl M KPUTECPHH KA4eCTBA JIOJKHBI pa3palaThIBATHCS MPUMEHUTENBHO K
KOHKpETHOH TexHosoruu. [Ipu peanusanuu JaHHOTO TMOIX0Aa MOXET BO3HUKHYTE CUTYalHs, KOTAa Kaxaas
oOpa3zoBaTenbHass opraHu3anusi OyJIeT WMETh CBOW CTaHAApPT KadyecTBa; 4TO OOYCIOBUT. TPYJHOCTH B
MIPOBEJICHUH WHCIICKTHPOBAHUS, JTUIICH3UPOBAHYS U aKKPEIUTAIIMU JTaHHOW 00pa30BaTEIbHON OpraHU3aIuu
M3-332 OTCYTCTBUS YHH(DHIIMPOBAHHBIX CTAHAPTOB KA4eCTBA.

4) Metonmonorudeckuii (pedIeKCUBHBIN) MMOIXOJ IpeAroigaraeT MOOWJIBHOCT, W pearupoBaHHC HaA
W3MEHEHHUE IIeNiell O0pa3oBaHUS M YCIOBUH HX peanu3alii, .a Takxke, YyAepKaHue IICHHOCTHBIX U
MparMaTHYHbIX pamMoK. OH HE MCKIIOYAaeT CTaHAAPTH3AIMI0 W YHU(PHUKAIMIO KaK CIOCco0 YyHOpsao4eHUs
nesitenbHocTd. OIHAKO TPHUOPUTETHBIM SIBISIETCA HE CTOJIBKO CaMa TEXHOJIOTHA, CKOJBKO COXpaHEHHE
MPUHIIMIIOB TYMaHU3aIMH, T'yMaHUTApU3aIiH, JIEMOKpaTH3alui 00pa3oBanus. To ecTh, KPUTEPUHU KadecTBa
0TpabaTHIBAIOTCS, UCXOMAS W3 aKCHOJOTHUU WM KYJIBTYphL,.a HE HX CPEACTB U PE3yJbTaTOB OOpa30OBaHMUS.
MoxeT «cpabaTbiBaTh» B YCJIOBHUAX JIEMOKPATHYECKOTO YIIPABICHUS OOpa30BaHUEM JUIS JIIUTAPHBIX
rearoruk [7].

B Teopum u mpakTHKE yNpaBICHUS KaueCTBOM. OOpPa30BaHUS TAaKKE MOXKHO BBIICIHTH HECKOJBKO
OCHOBHBIX TIOJIXOJIOB:

- HayyHBId TOAXOJ 3aKJIIOUYacTcs B Pa3pabOTKe TMOHATHH, HAyYHO OOOCHOBAaHHBIX KPHUTEPHEB W
METOJIMYECKHX pPEeKOMEHJanuii aOCONFOTHO M7 BCeX MO3MWIMHA, CYHIIECTBYIOUIMX B 00pa3oBaTeIbHON
opraam3anuu. [Ipy 3TOM, B pa3inMyHBIX CHUCTEMax YIpaBJICHUS (MEPapXUUYECKOW WM JAEMOKPATHUYECKOM)
CYUIIECTBYET CBOM MOJIXO;

- TIPOILIECCHBIN, COTJIACHO KOTOPOTO yIpaBJIEHHE Ka4eCTBOM pacCMaTpUBAETCS KakK MPOIECC, Cepus
HEMPEPBHIBHBIX B3aUMOCBS3aHHBIX NEUCTBHI (YHpaBICHUECKUX (YHKIHI), KaXI0€ U3 KOTOPBIX, TaKKe,
SIBIISIETCSI TIPOLIECCOM.

Co3pnaBasi cucTeMy yMpaBieHHs Ka4eCTBOM B 00pa30BaTENbHOW OpraHU3alnu, HeOOX0MMO, B MIEPBYIO
odepenlb, ONPEICIUThCS C KOHEYHOH MpOAyKIHeH, KOTOPYH OHa Bhimyckaer. OmHU 00pa3oBaTelbHBIC
OpraHM3alfi 332 0CHOBY CBOCH JIEATEIHLHOCTH MPUHUMAIOT MOATOTOBKY BBINYCKHUKA, APYTUE — OKa3aHHE
obpazoBarensHOM yeryrH. [loTpeburens KoHEUHOH TpoAyKITMH BY3a He CTONBKO caM yJamIuics, CKOIBKO
rOCyJapCTBO M. OONICCTBO B BUJIC OPTraHHU3AIINH, MPHUBICKAIOINIECH BBITYCKHIKA Ha paboTy. Takum oOpaszom,
KaueCTBCHHAsi MPOAYKIMS 00pa30BaTEeNbHOW OpraHu3aluid He oOpa3oBaTeNibHAas yCIyra, a BBITYCKHHK.
UcxoausiM  yHKTOM (OPMHUPOBAHUS CHUCTEMBl YIPABICHHS KadeCTBOM JIOJDKHO CTaTh IOCTPOCHHE
«MOJENM» BBITYCKHUKA 00pa30BaTEIbHOTO YUPEKIACHHS KaK COBOKYITHOCTH OIPEIEICHHBIX €ro
JIUYHOCTHBIX TPO(PECCHOHANBHBIX KAaueCTB, Ha pPa3BUTHE KOTOPHIX JIOJDKCH OBITh HaNpaBJcH
o0pa3oBaTenbHBIN MPOIECC: €ro COAepkKaHUe, METOIbI 00yUYeHHS, (POPMBI OpraHU3aNNN, CIIOCOOBI KOHTPOIIS
W OLEHKH 3HAaHWH CTyAEHTOB. Mexay TeM, HEeOOXOAWMO OTMETHTh, YTO OCHOBOH [esSTeNbHOCTU
o0pa3oBaTeIbHON OpraHM3alMU SBISCTCS y4eOHBINM mporiecc. IIpm 3TOM ero Hemb3s paccMaTpuBaTth B
OTPBIBE OT JPYIMX BHUIOB JCATCIBLHOCTH: HAyYHOW, Y4eOHO-METOJIUYECKOH, aJIMHHUCTPATHBHO-
XO03STHCTBEHHOM U T.1. [§]
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USING AUTHENTIC AUDIO-VISUAL MATERIALS IN ENGLISH TEACHING

Mun N.T., senior teacher; Abramovich Y.A., senior teacher;
Tkachenko O.V., teacher
Academician Y.A. Buketov Karaganda State University
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The article is devoted to one of the most difficult types of speech activity, listening. According to the authors, it is
authentic audio/video texts which allow students to improve skills in percepting native speakers’ speech which reflects
the characteristics of the national culture, live authentic reality, causing cognitive interest of students, their willingness
to discuss problems, to join the discussion.

The article highlights the opportunities of the Internet resources that have great informative and base of free online
English podcasts that create favorable conditions for improving listening skills of foreign speech.
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Great changes in the social, economic, and political spheres of our lives have made the society face the
need to solve many important issues in the sphere of higher education. In particular, foreign language is now
treated as an important source of information and means of national and international communication. Its
goal is not just teaching language skills: speaking; reading, listening or writing, but teaching speech activity
as a means of communication.

Foreign speech perception in an audial form is.one of the most important and complex speech activities
and, according to many scientists; it should be sufficiently well developed.

Mastering oral communication begins with listening, the success of which depends largely on how well
verbal hearing of a person, his ability to distinguish between the perceived sounds are developed [1]. A
person's memory, his ability-to hold information in memory, attention and interest in the topic play an
important role in listening skills.

Naturally, when teaching listening comprehension it is necessary, first of all, to develop listening and
pronunciation skills and speech hearing on the basis of native speakers’ speech.

And in this case it is authentic audio video texts which allow students to hear the speech of native
speakers, which' reflects live authentic reality, features of national culture. Most importantly, authentic
material causes cognitive interest of students, readiness to discuss issues, and therefore enhances their
motivation to learn a foreign language. Clearly, if students receive foreign language speech, they begin to
realize that all their efforts spent on learning a foreign language, were not in vain. Thus, the main task of the
teacher at the-stage of working with authentic material is selecting audio or video material which would be
interesting, informative and meaningful, comprehensible, consistent with modern reality of foreign language
society and would create favorable conditions for the acquisition of new cultural information, verbal
behavior of native speakers, would help the stusents get acquainted with the life of the people and their
culture [2].

Opportunities of Internet resources to improve listening skills through authentic audio and video texts
when learning a foreign language are unlimited.

For example, the BBC World Service provides the opportunity to not only read, but also listen to the
news in English on the BBC website. Moreover, in addition to broadcasting this service has a project BBC
Learning English, which, being the most popular program, assists students in learning English, especially in
the first stage of training. Moreover, there is a large stock of interesting free online English podcasts (small
audio or video made in the style of broadcast), contributing to a substantial improvement in the English





