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Information education environment as the means of development
of a foreign language teacher professional competence

The research paper deals with the role of information education environment in formation of professional
competency of a foreign language teacher. Viewpoints and opinions of researchers on the problem of compe-
tence approach on teaching and learning are regarded, and also concepts of competence and competency are
analyzed. Much attention is given to didactical potential of information technologies, creating realconditions
for development of professional competency and experience exchange of different branches specialists. The
authors assert that in the process of teaching a foreign language using the means of information technology,
students develop their independence, but the role of the teacher does not decrease. In additiony teacher must
monitor the progress of students, guide it in a right direction, and check the results of the work. Articles also
dealt with the prospects of using e-mail to form a foreign language competence. As a result of analysis, the
authors come to conclusion that informatization of education system sets definite.requirements to the process
of formation of professional competency of future specialists.
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At the present stage of development of language teaching methodology, the competence approach be-
comes increasingly important. It is related to a change of educational paradigm to the person-oriented ap-
proach.

Many methodologists and practitioners, comprehending and systematizing the requirements for modern
foreign language teacher, interpret ambiguous concept of teachers’ «professional competence». Terms such
as «skills», «ability», «functional components», «competence» are encountered in specialized literature. De-
pending on the interpretation, these concepts reflect the essence, structure and content of the professional-
pedagogical activity of a teacher.

However, it should be noted that present method has no common approach to the definition of profes-
sional-pedagogical competence of a foreign language teacher, despite the fact that the majority of researchers
in one way or another touch upon the methodological, pedagogical, psychological aspects.

«Competency-Based Approach is aset of common principles determining the aims of education, the se-
lection of educational content, educational process organization and assessment of educational results» [1].

The term «Professional Competence» had began to be used actively in the 90s of the last century, and
the concept becomes the subject of a special, comprehensive study of many researchers concerned with edu-
cational activities (N.V. Kuzmina, A.K. Markov, T.I. Rudnev, G.N. Stein and others.).

Professional competence of foreign language teachers is understood as a set of professional and person-
al qualities necessary for successful teaching.

Professionally skilled and competent teacher is one who provides teaching activities, pedagogical com-
munication at asufficiently high level, achieves stable good results in training and educating students.

Development of professional competence assumes not statically but dynamically evolving process of
improving the. teacher's personality, which is manifested in susceptibility to the pedagogical innovations, the
ability to adapt to the changing educational environment. Socio-economic and spiritual development of a
society is directly dependent on the professional competency of teachers.

Researchers in the field of competence approach in education (I.A. Winter, A.G. Kasprzhak,
A.V. Hutorskoy, M.A. Choshanov, S.E. Shishov, B.D. El'konin) noted that a competent specialist differ
from a qualified, not one only by his profound level of knowledge and skills, but also by his capability to
implement them in his work.

Analysis of the research on the problem revealed differing views on the concept of competence-based
approach.

So, E.Y. Kogan believes that this is a fundamentally new approach, which requires a revision of atti-
tudes to the teacher's position and to students learning; this approach should lead to global changes in con-
sciousness and methodological base [2].

88 BecTHuk KaparaHguHckoro yHusepcureTa



Information education environment...

A.G. Bermus emphasizes that the competence approach is seen as a modern correlation of the variety of
more traditional approaches: cultural, scientific, educational, didactic-centric, functional and communicative,
etc. [3].

According to his position, competence-based approach, in relation to the Russian theory and education
practice, does not form its own concept and logic, but requires support or borrowing of conceptual and meth-
odological apparatus of the already established scientific disciplines (including, linguistics, law, sociology,
etc.).

D.A. Ivanov said that the competence approach is an attempt to bring into conformity regular school
and labor market needs, the approach focuses on the result of education, as well as on the fact that it does not
have sufficient acquired information, the ability of a person to act in different situations [4].

The Council of Europe emphasizes five core competencies that the graduate need today, which acquires
a special significance in the context of preparation of the foreign language teacher, namely:

* Political and social competence related to the ability to take responsibility, to participate in joint deci-
sion-making, participate in the functioning and development of democratic institutions.

» Competence relating to life in a multicultural society, designed to prevent the outbreak of xenophobia,
spreading climate of intolerance and contributing to both understanding of the differences and the willing-
ness to live with people of other cultures, languages and religions;

» Competence that determines proficiency in oral and written communication; important in work and
social life. It assumes the knowledge of several languages, which is of particular importance at current stage
of development of a society;

» Competence, associated with the emergence of the information society. Possession of the new tech-
nology, understanding of their strengths and weaknesses, the ability of a critical attitude to the widespread
media channels and Internet media and advertising;

» Competence, ability and willingness to implement lifelong learning, not only professionally, but also
in personal and social life [5].

Preparation of the future foreign language teachers involves mastering a number of specific professional
competences such as:

* Linguistic, assuming knowledge of the language system and its rules of operation in foreign language
communication;

* Sociolinguistic, which includes knowledge of how social factors in both cultures (the native culture
and foreign language) influence the choice/of linguistic forms;

* Linguo-cultural, assumes knowledge about the main features of the socio-cultural development of the
target language countries at the present stage and the ability to exercise their verbal behavior in accordance
with these features;

» Communicative, involves the ‘ability to perceive and produce foreign-language texts in accordance
with the intended or emerged communicative task;

* Educational and informative, including the mastery of technique and strategy of foreign language
learning, the formation of the students' way of autonomous acquisition of knowledge and the development of
foreign language skills;

» Linguo-methodical; assuming language proficiency on an adaptive level determined by the specific
pedagogical situation and the mastery of pedagogical communication skills (management of intellectual ac-
tivities of students, stimulating their verbal activity);

» Socialy which consists in the desire and ability to communicate with students, parents and colleagues;

* Strategic; suggesting production of linguo-didactical strategies that will help the future specialist to
carry-out selection of learning technologies, taking into account the psychological and age characteristics of
students [6].

The concept of information competence of a teacher of foreign languages in the context of the compe-
tency approach is interpreted as the ability to solve professional problems with the use of modern technolo-
gies. However, the rapid introduction of new information technologies imposes new requirements to the
composition of information competence. Foreign language teacher should be ready for the implementation of
professional activity as the subject of the information educational environment that assumes its adequate lev-
el of information and communication technologies.

Thus, a foreign language teacher should be trained to:

» Understanding, awareness of the essence of the changes taking place in the content of education and
methods of student activities;
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* Possess computer literacy;

* Possess the skills of developing information literacy of students.

Aspiration to integration in the field of education, as one of the most pronounced trends dictate the need
to go into a single global educational space. Therefore there is such an interest in all countries of the world to
new information technologies and to computer telecommunications in particular, which give the opportunity
to enter into this global space. Opportunity to get distance education, for students’ and teachers’ communica-
tion, not only within a single school or district, but also within world community is becoming increasingly
important at the present time. With the help of modern information technology it becomes real to get educa-
tion not only internally, but also remotely, without leaving home. The Internet provides access to information
in the scientific centers, libraries, creating real conditions for self-education, memories, and skills. There is
an opportunity to organize international joint projects of students worldwide, to share experiences between
teachers, students and scientists.

Didactic potential of information technologies and methods of their application in teaching a foreign
language has not been fully studied yet. Despite the preparedness and availability of electronic. information
resources for learning a foreign language, the results achieved are fragmented and have private solutions due
to the lack of scientific and methodological base and a clear understanding of the technical and methodologi-
cal problems of their application in the process of learning a foreign language. Analysis of the literature
showed that the development of education in the conditions of informatization of a'society is accompanied
by the emergence of new terms in science. It seems reasonable to differentiate some key concepts and ex-
plain their meaning as they play a leading role in determining the factors and-conditions of learning efficien-
cy with a new technological basis for learning. In psychological and educational literature of the last decade,
there occurred such related terms as «Information Space», «Educational Environment», «Information Envi-
ronmenty, «Learning Environmenty», «Information and Educational Environment» [7].

Communicative language teaching via the Internet underlines the importance of developing students'
abilities and their desire to use studied foreign language accurately and appropriately, in order to achieve
more effective communication. The objective of the foreign language programs is to provide future profes-
sionals with practical knowledge of a foreign language in the amount necessary to use knowledge of the lan-
guage in their productive activities. The task of foreign languages teachers is preparing future professionals
to read the literature on the specialty, to retrieve.a variety of information, to compose essays and annotations
in a foreign language. It is the leading goal of learning a foreign language at the university. The Internet is
the educational information environment for learning a foreign language, creating the best opportunity for
students to improve spoken and written foreign language skills, providing a genuine interest and, hence, effi-
ciency.

Using the information resources of the Internet, integrating them into the educational process, we can
more effectively solve a number of didactic tasks:

* develop reading skills directly online using materials of varying difficulty;

* improve listening skills through authentic audio texts on the Internet, independently or with the help
of a teacher;

* improve writing skills, composing replies to partners, participating in the preparation of abstracts, es-
says;

» replenish vocabulary lexicon of modern English language, reflecting a certain stage of development of
people's culture, social, economic and political structure of a society;

» familiarize with cultural studies knowledge including speech etiquette, especially verbal behavior of
various peoples in terms of communication, especially the culture and traditions of the country of studied
language;

* create a sustainable motivation for foreign language learners within the activities based on the system-
atic use of the classroom «living» material, discussing not only questions from the textbook, but also topical
issues interesting everyone.

These factors lead to the need for extensive use of Internet resources in education. The use of infor-
mation technologies in the educational process takes an increasingly important place in teaching a foreign
language. Education with the use of Internet technologies requires didactic system based on student-centered
educational approach. This approach is based on the development of critical and creative thinking, which can
be developed with the use of problem solving tasks, an additional search of the necessary information, and
the comparison of opposing points of view, the search of the original solution to the problem, and so on.
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The possibilities of the Internet technologies are correlated with a variety of tasks that can be solved in
the teaching and learning process. The most important among them, which could be realized through the use
of Internet technologies in foreign language teaching and learning process, are:

1. Development of foreign language communication skills in different areas and situations;

2. Formation and improvement of language skills;

3. Development of skills of independent and research work of students at the expense of specially orga-
nized classroom and out-of-class activities, using Internet technologies contributes to the elimination of gaps
in knowledge and skills;

4. Increase motivation and create the need for learning a foreign language;

5. Implementation of individual approach by taking into account the individual characteristics of stu-
dents through the use of communication services on the Internet;

6. The formation of communicative skills and cultural communication.

Information, provided by Internet resources in higher educational institutions can be used in three main
ways:

1. Using the information from the Internet as additional materials on the topics studied and the search is
carried out by students on their own with the help of various search engines (Yandex, Rambler, Yahoo,
Google, etc.);

2. Using the information from the Internet as additional materials; in this case,/the search is carried out
by students at specific addresses selected by the teacher;

3. Mixed way, when there is use of information from the Internet as additional materials on the topics
studied, students are given a list of links to electronic resources, selected by the teacher, but in addition they
also perform their own search for information, using search engines {8].

National Programme for the Development of Education in the Republic of Kazakhstan till 2020, em-
phasizes the need to train highly qualified specialists, capable of professional mobility in conditions of in-
formation society and the development of new technologies.

The use of computer technology in complex with other interactive methods of intensifying the process
of learning a foreign language is an effective means-of development of professional competence of future
foreign language teachers.

The essential place in this process is given.to email. The impact of using email for development of for-
eign language competence:

1) Creating a unique opportunity for Kazakhstani students to establish personal contacts with their peers
from other countries;

2) In admission to work in different modes. This can be an individual communication or communica-
tion within the team, group, when the message is distributed to all those included in the list, and they can not
only get it, but also to come up with their own considerations, estimates, proposals;

3) Learning opportunities through the informal dialogue, without pressure from the teacher to assess the
speech activity of students. This contributes to the emancipation of the students and develops their creative
abilities concerning the form of messages and their content;

4) Transforming it into an instrument of direct knowledge of the cultural values of foreign-language
countries. First of all; it gives an idea of the culture of informal written communication that operates by its
own rules. Second, communication in general and writing in particular reflect the core values of the society
in which itis carried out.

Using the e-mail can provide great opportunities for learning culture of a studied language and learning
one’s own through response to student posts to their peers from other countries, e-mail contributes to the
formation of sociolinguistic competence required for the formation of foreign language competence in the
productive level.

In the process of learning a foreign language with the help of information technology, students develop
independence, but the teacher's role is not reduced. Even if a teacher has methodologically developed set of
tasks, offered by the corresponding program of studying a foreign language, he still has to use it creatively,
selectively, in different combinations, with varying degrees of differentiation.

In addition, teachers need to monitor the progress of students, guide it in the right direction, check the
results of the work.

In conclusion, we emphasize that the educational process today is an integrative information and educa-
tion environment, which reflects all educational and training activities of the subjects of this process.
Informatization of a modern education system imposes certain requirements to the process of formation of
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the professional competence of a future specialist. In order to adapt to the information education environ-
ment, it is necessary to train a graduate of the university for it.
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AKINApaTTBIK OKbITY OPTAChL IIETEN Tl MyFaJiMiHiH
KOCi0OM KY3bIPEeTTUIINHAaMBITY TICiJIi peTiHae

Makana meTen Tidl MyFaliMHIH KociOM - KY3BIPSTTUIINIH KAJIBIITACTHIpyJa akmaparThIK OuriM  Gepy
OpTachHBIH POJiH allKpIHAAyFa apHaJFaH. AKHapaTThiK Oi1iM Oepy OopTachl HHTEPHET JKOHE JJICKTPOHIBIK
MOIITA apKbUIbI OepifireH, COHBIMEH KaTap OJapAbIH TUIIIK MaMaHIBIKTap CTYICHTTEPiHIH KOMMYHHKATHBTIK
OUTIKTEpIH KETUIIIpyaeri MyMKIHIIKTEpi KEATIpiireH. 3epTTEyIIICpaiH OKbITYIaFrsl KY3BIPETTITIK OmiciHe
KATBICTHl YCTaHBIMBIHIAPHI KAPAaCTBIPBUIBIN, «KY3BIPETTUIIK» JKOHE «KY3bIPET» YFbIMIApbIHA Tanaay
JKacaiuraH. ABTOpJIap KociOM KY3BIPETTINIKTI JaMBITY MEH JKETUINIpyre HaKThl JKargailiap TYyFbI3aThIH
aKMapaTThIK TEXHOJOTHSIAPABIH ANNAKTHKAIBIK JICYETiHe aca Ha3ap aylapsblll, dp TYpJ MaMaH HeJepiHiH,
aTan alTKaHza, meTel TULAEPI CTYAEHTTepl MEH OKBITYIIBUIAPBIHBIH TOKIpHOE anMacyblHa KOHLT OeJiHIeH.
ABTOpJIapAbIH TY)XKBIPBIMIAYbIHINA, LICTEN TUNIH aKMapaTThIK TEXHOJIOTHS KYpalaapbl apKbUIbl OKBITY
YPIICiHAE CTYINCHTTEPAIH O31HIIK KYMBIC NaFIbICHl JaMUJBI, ajalifia OKBITYIIBIHBEIH POJi TOMEHICMEH .
CoHbIMEH KaTap OKBITYIIbI CTYACHTTEP KYMBICBIHBIH OapbIChIH OaKbUIaybl, OHBI IypbIC OarbITKa Oaraapiaysbl
JKOHE KYMBIC HOTHXKEJIEPIH TeKcepyi THIiC. ABTopiap oieOMeT KO3AepiH Tauday Herisinme Oimim Oepy
KyieciH aKmaparTaHipIpy Oonamiak MaMaHIapAblH KOCiOM KY3BIPETTUIINH KaJbINTACThIPY YpAiciHe Oenrimi
0ip TaranTap KOSABLACTeH KOPBITHIHIIBI )KacalIbl.

Kinm cesdep: KY3BIPETTINIK, KY3bIPET, HHTEPHET, aKIIapaTTHIK OKBITY OPTACHl, KoCiOM KY3BIPET, ToXxKipHOeMeH
ajgmMacy.
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NudopmannonHas o0yyawinas cpeaa Kak cpeicTBO Pa3BUTHSA
npogecCHOHAIBLHON KOMIIETEHTHOCTH YUUTEs] HHOCTPAHHOTO SI3bIKA

Crathsl TOCBSIIEHA POJI HHPOPMALMOHHON 00pa30BaTeNIbHON cpesbl B (GOpMHUPOBaHIN MPodecCHOHANEHOI
KOMITCTEHTHOCTH YYUTEJIs HHOCTPAHHOTO s3bIKa. MH(opMmamonHas oOpa3oBaTenbHasl cpefa NpecTaBlIcHa
HMHTEPHETOM U 3JIEKTPOHHOH IOYTOH, OOJIBIINE BOSMOXKHOCTH KOTOPBIX B COBEPIICHCTBOBAHUH MHOS3BIYHBIX
KOMMYHHMKaTUBHBIX YMEHHH CTYAEHTOB S3bIKOBBIX CIEIMANBbHOCTEH OTpa)keHbI B CTaThe. PaccMOTpeHsI mo-
3UIMU HMCCIIEN0BaTeNeH OTHOCUTENbHO KOMIETEHTHOCTHOIO MOAX0Ja B 00Y4eHMH, a TaKk)Ke MpOoaHaIu3upo-
BaHbI MOHATUS «KOMIIETEHLHUS» U «KOMIETEHTHOCTb». BoNbIIoe BHUMaHUE YAENEHO AUAAKTUIECKOMY IO-
TeHIMATy MH(POPMAILMOHHBIX TEXHOJIOTHI, CO3MAIONINX PEAIbHBIC YCIOBUS I Pa3BUTHS M COBEPIICHCTBO-
BaHMS NMPO(ECCHOHATIBHON KOMIIETEHTHOCTH, a TaKKe Ul OOMEHa OIBITOM CHEIHAINCTOB PasHbIX mpodec-
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cuii B 00IIEM, CTYJEHTOB U IpenoaBaTeneil HHOCTPAHHBIX S3bIKOB B YACTHOCTU. ABTODPBI YTBEPKIAIOT, UYTO
B IIpoliecce 00yueHUs] MHOCTPAHHOMY fA3bIKY C MOMOIIbIO CPEJCTB MH(OPMAIIMOHHBIX TEXHOJIOTHI pa3BUBa-
€TCsl CaMOCTOSATENBHOCTh CTYAEHTOB, HO IIPH 3TOM pOJIb MpemnojaBaTens He cHinkaeTcs. Kpome Toro, mpermo-
JlaBaTeNb JOJDKEH KOHTPOIUPOBATH X0J] pabOTHI CTYICHTOB, HAIIPABIIATH €€ B HY’)KHOE PYCIIO, IPOBEPSTH UTO-
ru paboThl. ABTOpaMH paccMaTpUBAIOTCS IMEePCHEKTHBEl IPHMEHEHHS SJIEKTPOHHOM ITOYTHI U1 (OPMHPOBa-
HUS MHOSI3BIYHOM KommeTeHuuH. Ha ocHOBe aHanmu3a JUTEpaTypHBIX UCTOYHMKOB OHU IPUXOIAT K BBIBOAY
0 TOM, YTO MH(OpPMATH3ALMI CUCTEMBI 00pa30BaHUs IPEIBABISET ONpe/eIeHHbIe TPeOOBaHUS K IIPOIEcCy
(opmupoBanus NPO(HECCHOHANBHOH KOMIETEHTHOCTH OYAyIIUX CIELUaINCTOB.

Kniouesvie cnosa: KOMIETEHTHOCTb, KOMIIETEHIIUS, HHTEPHET, HHGOPMaLMOHHAs oOydaromas cpena, Mmpo-
(eccnoHaIbHAsE KOMIICTCHINS, OOMEH OIBITOM.
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