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Analysis of the tourism infrastructure of the cities of Central Kazakhstan

Abstract

Object: the research of the current state of the tourist infrastructure of the cities of Central Kazakhstan, in particu-
lar, the analysis of urban transport infrastructure, as well as the main indicators of the activities of accommodation facil-
ities during the quarantine period due to the COVID-19 pandemic.

Methods: for achieving the goal of the research, general scientific methods were -widely used, in particular the
method of content analysis, which made it possible to organize and structure the main‘scientific.research related to the
study of urban tourist infrastructure; method of analysis, which made it possible to-assess. the state of urban transport
infrastructure and accommodation facilities in the region; a generalization method aimed at establishing existing rela-
tionships between the considered economic objects and phenomena; the method of graphic interpretation, which made it
possible to visualize the results obtained.

Results: the analysis of the state tourist infrastructure in the cities of the Karaganda region was carried out, special
emphasis was made on the research of urban transport infrastructure, the dynamics of passenger traffic by mode of
transport in conditions of quarantine restrictions were given, the availability of urban transport was reflected in terms of
the possibility of renting cars for tourists. In connection with the increased demand for domestic tourism, the main mo-
tives of travel, geographic directions and the structure of expenses. of domestic tourists have been studied. The main
indicators of accommodation facilities (volume of services, occupancy, average cost, etc.) were also analyzed, the dy-
namics of the number of visitors served by categories and types of accommodation facilities was reflected, the impact of
the pandemic on some aspects of the activities of accommodation companies was shown.

Conclusions: the results obtained made it possible to give a comprehensive assessment of the state of the tourist
infrastructure, namely, the transport and accommodation infrastructure in the cities of the Karaganda region, to identify
the level of availability of tourist services in-terms of car rental, the availability of category hotels and the level of their
service.

Keywords: urban tourism, tourist infrastructure, Central Kazakhstan, domestic tourism, transport infrastructure of
the city, accommodation facilities, hotel occupancy, volume of tourist services.

Introduction

In the pandemic year 2020, the number of tourists visiting Kazakhstan decreased by almost 4 times and
amounted to about 2 million people. For comparison, in 2019, this figure was 8,5 million. Of course, the
flow of outbound ‘tourists has also decreased — by 3 times compared to 2019 (in 2020 — 2,8 million, in
2019 — 10,7 million). Indicators for domestic tourism, as in many popular world destinations, are negative,
that is, there is a 3-fold reduction’.

In the Karaganda region as well as throughout the country, the pandemic caused by COVID-19 had a
negative impact on the development of the tourism sector: due to quarantine, as well as other restrictive
measures, the tourist flow decreased, there was a sharp drop in the income of representatives of the tourist
business, many travel agencies stopped their activities, some have reoriented themselves to domestic tour-
ism. Nevertheless, the domestic tourist market continues to develop, and the level of satisfaction of potential
tourists depends on the quality of the tourist infrastructure, the rational development of tourist resources is
taking place, the inflow of investments and the number of tourists is increasing.

An integral multifactorial assessment of the tourist and recreational potential of Central Kazakhstan,
carried out earlier by the authors based on official statistics, showed that the high value of the potential of
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this region is achieved due to the parameters «The provision of tourist infrastructure» and «Socio-economic
factors». However, an assessment based on an expert survey showed the opposite results: Central Kazakh-
stan, according to experts, has a low potential, even though they rated «The provision of tourist infrastruc-
ture» highly.

The conducted research revealed a number of problems, including information security in tourism, there
are practically no free Wi-Fi access points, there are constant interruptions in cellular communication, cellu-
lar network operators are not always provided with the 4G standard; many tourist sites do not have web-
pages with the ability to purchase entrance tickets online; low availability of payments in PayPass mode;
there are practically no electronic reference systems and CityPass in cities and many others (Mamraeva &
Tashenova, 2020).

Literature Review

In modern conditions in the production of tourist services special attention is paid to the tourism infra-
structure. It is the variety of elements of the tourist infrastructure that allows us to offer potential tourists the
necessary services. In this regard, the study of the constituent elements of the tourist infrastructure is of rele-
vance.

As an interesting international experience in the development of tourism infrastructure most foreign re-
searchers give the dominant role to the state management of the tourism industry; in their opinion, the quality
and availability of tourism infrastructure depends on the size of public investment (Abdullah et al., 2014;
Goel et al., 2010; Nezdoyminov, 2016). O. Adeola, O. Evans, using a dynamic panel gravity model, studied
the statistical relationship between ICT and tourism infrastructure, and came to'the conclusion that as ICT
grows, so does the number of tourists (Adeola et al., 2020). The importance of ‘e-commerce in the develop-
ment of tourism infrastructure is noted by European researchers:(Constanta et al., 1998). J. Khadaroo &
B. Seetanah, Z. Shafeeyari & M. Rahmani, J.K. Zhang highlight the role and importance of transport infra-
structure in increasing tourist demand and developing international tourism (Khadaroo et al., 2007;
Shafeeyari, 2016; Zhang et al., 2021). Historical, natural and cultural resources form the basis of a competi-
tive tourism infrastructure (Klyuchkovych, 2017; Mandic et al., 2018). The impact of tourism, especially
tourism infrastructure, on the development of related industries is reflected in the works of Chinese scientists
(Zhao, 2016). The difference in tourist infrastructure between megacities and small towns is also of scientific
interest (Rogerson et al., 2017; Richards, 2016; Tokarchuk et al., 2017; Timon, 2010).

Research results of M. Sum have shown that infrastructure elements provide the direct tourist satisfac-
tion (Sum, 2008). Tourism infrastructure is conventionally divided into 3 categories:

- direct and indirect infrastructure. Direct infrastructure refers to those establishments that will be di-
rectly used by tourists, such as’hotels and tourist attractions. Whereas indirect infrastructure refers to infra-
structure that can be used by tourists butiis not specifically intended for tourists, such as police and medical
services, telecommunications-and transport networks;

- physical and information infrastructure. For example, a hotel, theater, and railway network are phys-
ical objects. However, they cannot operate on their own without good management, service, and, more im-
portantly, technology, manpower and information. They are software-based infrastructure;

- legal, economic, financial and political infrastructure. While they may not be directly consumed by
tourists, they have a strong and significant impact on the long-term development of the tourism industry.

Particular attention should be paid to the works on the development of a methodology for assessing the
development of tourism infrastructure (Kuncova et al., 2018; Kinash et al., 2019). In the process of planning
and creating urban tourist routes, an important role is assigned to modern technologies, among which bike-
sharing systems are gaining popularity, so, in 2017, a comprehensive study was carried out on the use of this
system in the world and in Kazakhstan (Mamrayeva et al., 2017).

C. Lim, L. Zhu, & T.T.R. Koo explore the impact of tourism infrastructure on the demand for inbound
tourism (Lim et al., 2019). The study was conducted on the example of Singapore, using a panel of 30 mar-
kets between 2000 and 2015, scientists showed that tourist demand is insensitive to prices, but showed a di-
rect relationship with tourist income.

Thus, relying on such basic conditions for the development of tourism as natural-climatic and cultural-
historical resources, the tourist infrastructure contributes to the development of the territory and the rational
use of resources, serving tourists, creating the necessary and sufficient level of comfort in their places of
stay.
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Methods

For achieving the goal of the research, general scientific methods were used, including:

- the method of content analysis, which made it possible to organize and structure the main scien-
tific research related to the study of urban tourism infrastructure;

- method of analysis, which made it possible to assess the state of urban transport infrastructure and
accommodation facilities in the region;

- generalization method is aimed at establishing existing relationships between the considered eco-
nomic objects and phenomena;

- a method of graphic interpretation, which made it possible to visually present the results obtained:
segmentation of internal visitors by purpose and direction of travel, the proportion of visitors served by
type of accommodation, etc.

Results

Transport service for tourists is one of the components of the tourism infrastructure, which forms the
link between the individual elements of the tourism industry.

Central Kazakhstan occupies a stable third place in Kazakhstan in terms of passenger traffic, yielding
only to the cities of Almaty and Nur-Sultan. So, for example, in 2019, in the Karaganda region, 10,4 % of
passengers or 2,474,030 million people of the total country indicator (23832,1 million people) were trans-
ported by all modes of transport”. At the same time, almost half (58 %) of passengers used bus transporta-
tion, this type of ground transport for the analyzed year transported 1429,4 million people. In total in the
region, according to official statistics, there are 5823 buses in the bus fleet, 42 % of which are owned by
individual owners who practice private transport’. However, it should be noted that in 2020, the volume of
passenger traffic in the republic decreased by 65 % and amounted t6:8386,5 million people* due to quar-
antine restrictions in the context of a pandemic. Passenger traffic in the Karaganda region also decreased
by 64 %; in 2020, 896,1 million people were transported’. If we consider these indicators for the 1st half
of 2021, 198,5 million people were transported during:this period, which is 73,5 % lower compared to the
corresponding period of 2020.

A decrease was observed in the following types. of transport: air (-50,2 %), buses (-60,7 %), taxis (-
84,5 %); railway transportation increased significantly (+41,7 %), and a slight increase was also shown by
the volume of tram transportation (+1,6) .

In urban tourism, road transport plays an.important role, in particular the availability of taxi services,
car sharing or car rental.

In Karaganda, taxi services are offered by about 40 taxi companies. Car sharing services are not yet
available, but tourists can use car rental.xMore than 30 companies operate in the car rental market in Kara-
ganda, mainly providing drivers for celebrations, banquets, business meetings, city tours, etc.

Most often, it is the service «Rent a car without a drivery that is interesting and convenient for a po-
tential tourist, which allows them to plan a route, travel time and much more. Among the few companies
that provide cars without.a driver, in Karaganda one can mention the following companies: «Car rental
Ne 1», «Astoria», «kELITE AUTO». These companies can be easily found on the Internet, specifying in the
search engine «Rent a car in Karaganda». The companies offer more than 30 cars from economy to busi-
ness class, there are free additional services, in particular, child seat rental, etc. An important factor is the
availability of online booking and cashless payments. There are some restrictions on the terms of the lease,
as well as on the territory of movement: inside the city and no further than 50 km from the city (Table 1).

"Transport in the Republic of Kazakhstan. 2015-2019: Statistical compendium / Committee on Statistics of the Ministry of National
Economy of the Republic of Kazakhstan, Nur-Sultan, 2020. — 117 p.

"Transport, communications, tourism in the Karaganda region. 2015-2019: Statistical compendium / Bureau of National Statistics of
the Agency for Strategic Planning and Reforms of the Republic of Kazakhstan in the Karaganda region, Karaganda, 2020. — 116 p.
*Preliminary data for 2020: Statistical compendium / Bureau of National Statistics of the Agency for Strategic Planning and Reforms
of the Republic of Kazakhstan, Nur-Sultan, 2021. — 276 p.

SPreliminary data for 2020: Statistical compendium / Department of the Bureau of National Statistics of the Agency for Strategic
Planning and Reforms of the Republic of Kazakhstan in the Karaganda region, Karaganda, 2021. — 151 p.
“https://stat.gov.kz/region/256619/simple
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Table 1. Information about some car rental companies in the Karaganda region

. Availabil-
Territory of move- Price Payment and ity of | Free additional
Car class Rent terms range (per | . . .
ment day) insurance terms | online services
Y booking
«Car rental No 1» company
1) the renter must be .
over 23 years old and ;;;E?;;gﬁfg:;ér
ha\e/fljedor?;tnlge Z;p ; ™| than 50 km from the 1) payment in the
cars: city, the city satel- amount of 100 %
2) docgment’S' aSs- lites Temirtau, of the contract is
bort/ identity Dy | Aktau, Saran, Abai, made at the time
«Economy», (for residents); Shakhtinsk, 9000— of transfer O.f the
«Comforty. | national passport and Shakhan, Topar, 35000 car: cash, Visa or Charger rental,
> passpe Botakara, Kuuchek MasterCard child seat rental,
«Comfort +», | international license . . tenge (de- . .

. . are included in the ) cards; by transfer| available | car refrigerator
«Business» | or driver's license (for tariff for the cit pending on to the current rental
(fleet — 30 non-residents); .. Y- |'the auto’s ) ’

cars) 3) pledge (deposit); When driving fur- class) account; powerbank, etc.
4) the daily milea é ther 50 km from the 2) cars are in-
limit of tlzle «cit ‘i city («intercity» sured (CASCO
tariffis 200 km yer tariff), an additional with a 2 % de-
dav: p fee is charged from ductible for any
) the miniy;num car | 3000 to 5000 tenge, aceident)
rental period is 24 depending on the car
Eours for each day of rent
«Astoriay company
1) the renter age is
over 21 years, driving
experience — at least
3 years, no criminal
record, no accidents
for the last 3 years; Car delivery to
2) documents: pass- . available | the address as-
«Business» | port/ identity card In theity of Kara- | -, 5, | 1) cash and non- (advance | signed by the
. ganda, in the region cash payments;
(fleet—7 (for residents); o . 35000 . payment lessee;
. — within a radius of| 2) cars are in- .
cars) national passport and tenge — 5000 | meeting at the
. . . 50 km sured (CASCO) .
international license tenge) airport, at the
or driver's license (for railway station
non-residents);
3) mileage: up to 250
km / day;
4) deposit— 50,000
tenge
«ELITE AUTO» company
1) identity card and
driver's license (at .
least 2 years of expe- Departure outside
. .~ | the city of Karagan-
rience). If the seniori-
da and the Karagan-
. ty does not match, the . . 1) cash and non-
«Business» company may offer an da region is possible| From cash bavments:
(fleet — 50 |. pany hy by prior agreement | 20,000 Payments, | ,vailable | Child seat rental
cars) increase in the arpount with a company tenge 2) cars are in-
of the deposit; . sured (CASCO)
2) deposit — 20,000 representative. The
tenge: ’ car cannot travel
3) ren tal%)r’ice | outside the country
100 % payment
Note: compiled by the authors from sites: https://avto-prokat.kz/, https://astoria-avtoprokat.kz/, https://avtoprokat01.kz/prokat-avto-
bez-voditelja-karaganda
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In 2020, a nationwide sample statistical survey of 2,035 households in the Karaganda region was car-
ried out on travel expenses. Based on this study it was revealed that the number of internal visitors who made
trips was 683,8 thousand people, of which 95 % traveled for personal purposes. The number of visitors was
50,6 thousand people, of which 49,2 thousand people (97,1 %) traveled for personal purposes. The expenses
of tourists traveling for personal purposes mainly fell on the purchase of goods (33,6 %), transportation costs
(23,5 %), food (20,8 %), payment for hotels and other places of residence — 10,3 %. Families spent 3,4 % of
the total budget on entertainment and cultural events.

Residents of the Karaganda region mainly travel around the country to visit friends and relatives, rest,
receive medical and health procedures (Figure 1). The same trend is observed in the analyzed cities of the
region.

Business and
Other purposes .
Shopping 1% professional
Religion and 5% \ 5%
pilgrimage
1%

Healing and wellness
procedures
8%
Vacation and rest
30%

Education and

professional training ®
1%

Visiting friends and
S\
49% -

Figure 1. Segmentation of internal visitors by purpose of travel in the Karaganda region in 2020

Note: Compiled on the basis of data from the Bureau of National Statistics of the Agency for Strategic Planning and Reforms
of the Republic of Kazakhstan in the Karaganda region

Half of domestic tourists (52 %), in 2020, did not travel outside the region; the main tourist destinations
are the cities of Nur-Sultan (15 %) and Almaty (7,5 %), Akmola (7,2 %) and Pavlodar (5 %) area (Figure 2).

Shymbkent city 10749 |

Almaty city Sy 50731
Nur-Sultan city ] & 102229
East-Kazakhstan region 16 528

Turkestan region .|~ % 13 930
North-Kazakhstan region 8773
Pavlodar region | WY 34 186
Mangystau region | 1524
Kyzylorda region 4318
Kostanay region 9 555
Karaganda region 356450
Zhambyl region 8617
West-Kazakhstan region | 955
Atyrau region | 3 2653
Almaty region |7 2 764
Aktobe region 8 999
Akmola region 49472
T

0 50 000 100 000 150000 200000 250000 300 000 350000 400 000
Number of people

Figure 2. Segmenting domestic visitors by travel destination in 2020

Note: Compiled on the basis of data from the Bureau of National Statistics of the Agency for Strategic Planning and Reforms
of the Republic of Kazakhstan in the Karaganda region
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According to this survey, 40 % of the region's residents prefer to travel within Kazakhstan by their own
car, 24 % by train. Air transport is the least likely to be chosen.

One of the main components of the tourist infrastructure is the accommodation of visitors. According to
official statistics, in 2020, 247 accommodation facilities operated in the Karaganda region, mainly hotels
without categories (56 %) and other places (41 %) (Table 2).

Table 2. The number of placements and the number of visitors served by category in the context of the cities of Kara-
ganda, Temirtau, Zhezkazgan, Balkhash in 2020

Including
. Accomodation |Other plac-
Indicator Total 5% 4* 3% 2% I* without catego- | es of resi-
ries dence
Karaganda region
Number of accommoda- |, 1 2 1 2 1 139 101
tion places, units
Number of visitors 199891 | 3463 | 1502 | 1999 | 2983 | 1463 135897 52584
served, people
Karaganda city
Number of accomrpoda— 77 1 1 i ) 1 54 20
tion places, units
Number of visitors 88835 | 3463 | 950 | 1134 | - 1463 76541 5284
served, people
Temirtau city
Number of accommoda— 24 ) ) i > i 15 9
tion places, units
Number of visitors 10018 ) ) i ) ) 9640 378
served, people
Zhezkazgan city
Number of accomtpoda— 13 ) 1 1 2 ) 6 3
tion places, units
Number of visitors
11272 - 552 865 2983 - 6470 402
served, people
Balkhash city
Number of accomtpoda— 35 . ) i ) i 17 18
tion places, units
Number of visitors 33137 N ) i ) ) 18588 14549
served, people
Note: Compiled on the basis of data from the Bureau of National Statistics of the Agency for Strategic Planning and Reforms of the
Republic of Kazakhstan in the Karagandaregion

If we look at the geographical principle, the most of the places of accommodation are located in Kara-
ganda — 33 % and in Balkhash — 14 %. According to the statistical data for 2020, there are 5-star hotel, but
according to the international booking service booking.com, there are already 2 of them in 2021: located in
the city-of Karaganda: the «Cosmonaut» Hotel complex and the «Senator» Hotel. There are 3 hotels with the
category 4-star in the region: «Ar Nuvo», «Voyage» (Karaganda), «Baikonur» (Zhezkazgan). There are no
category hotels in the cities of Temirtau and Balkhash. It should be noted that the listed hotels, according to
booking.com,are highly rated by visitors, so, for example, out of 10 possible points, the «Senator» Hotel was
rated 9,3 (excellent), the «Art Novo» Hotel — 9 points (excellent). The assessment considers such factors as:
location, cleanliness, staff, comfort, facilities, value for money, free Wi-Fi. Of course, hotels without catego-
ries constitute tangible competition with category ones, not inferior to them in terms of comfort, location and
prices. This is evidenced by the number of visitors served by them, in 2020 alone 68 % of the total number of
visitors in the region stayed in them. However, if we compare it with the indicators of 2019, we can see that
quarantine has become the main factor in the decline in demand for accommodation services, the demand has
decreased by almost 40 %.

On the market of accommodation services in the Karaganda region, a potential tourist is presented with
a large number of places of residence: from hostels to highly comfortable hotels (Table 3). Another thing that
should be noted is that there are no hotels from international chains in the region.
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Table 3. Number of placements by type in the context of the cities of Karaganda, Temirtau, Zhezkazgan and Balkhash
in 2020

Including
£ dg | 28
= s .5
g N E ER=
%) 8 £ z 3
3 2 3 = 5
< =3 s S
= | 2| B 25 £ g
= g £ e 3
S g = 2| o 2 g SRS &
= 5 < s} =] = ! =
= < 7 [ 7 g 3 == L 3}
- 15) 72) < = o 9 < E
; 3 b = = ) 5| ° 3 3 < g ¥ ) )
Region e - S) Q & | = 2 £ § 3] 8
g | = s | < 5 S| = s = £ 55 2| = 2
S = = 2 > < g 2 = 8= .3 = o T
3 51 2|2 = 2g 5 3 2| 5
S| 3| 2 S| E| 28 | EF Efng
T2 & Sl - 4 2 ©
(= am = o % =~ o
o) T > s S o
£ o8 S g
5 72| 53
“ :7 | B3
o] & g
Karaganda region 247 1 69 | 77 | 4 7 10] 6 65 1 3 5 4
Karaganda city 77 132 ] 25 - 3 - - 15 - - 2 2
Temirtau city 24 6 9 - - X | 2 X 1 - 2 2
Zhezkazgan city 13 5 5 - - - - 2 - - 1 -
Balkhash city 35 6 11 - 2 3| - 13 - - - -

Note: Compiled on the basis of data from the Bureau of National Statistics of the.Agency for Strategic Planning and Reforms of the
Republic of Kazakhstan in the Karaganda region

The research shows that in the region hotels, bungalows, country houses, cottages, small houses and
apartments are mainly in demand (Figure 3). Almost 90 % of visitors lived in them. Hostels are gaining pop-
ularity. In 2021, there are 6 of them and they are located in the city of Karaganda: Hostel «Ekonom» (pre-
sented in booking.com and has a high rating — 8,6), «Q-Hostel», «Chemodan» Hostel, Hostel «Good
Sleep»; in Temirtau: Hostel «Sky Aktau», «Family hostel». Prices range from 2000 to 5000 tenge per day.

One-storey Truiler parks.
bungalows. country enferfaiinent towns, Other accomodation
Aonses (chalets) hunting and fshing placements

Figure 3. Share of visitors served by type of accommodation
in Karaganda region in 2020

Note: Compiled on the basis of data from the Bureau of National Statistics of the Agency for Strategic Planning and Reforms
of the Republic of Kazakhstan in the Karaganda region

As noted above, the quarantine caused by the COVID-19 pandemic practically stopped the activities of
service enterprises, in particular, the volume of services provided by accommodation facilities decreased by
40 %, the number of visitors served by more than 40 %, the occupancy rate of hotels decreased to 19,6 %
against 26 % in 2019 (Table 4).
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Table 4. The main indicators of placements in the context of the cities of Karaganda, Temirtau, Zhezkazgan, Balkhash

in 2019-2020

Number of ac- | Number of Voliume of Number | One-time Average
. . .. | services ren- . Hotel occu- | costofa
Region commodation | served visi- of rooms, | capacity,
. dered, thou- . pancy, % bed-day,
places, units | tors, people units beds
sand tenge tenge
2019
Karaganda region 250 319663 49323934 4624 11824 25,5 8012
Karaganda city 81 155337 2302455,0 1476 2635 32,6 10609
Temirtau city 22 20065 379 262,7 577 1647 17,2 9113
Zhezkazgan city 11 16688 252 411,9 250 423 21,6 8869
Balkhash city 35 42515 394 051,1 714 1772 15,8 7107
2020
Karaganda region 247 199891 2975895,8 4645 11944 19,6 8605
Karaganda city 77 88835 14244239 1372 2524 23,4 11045
Temirtau city 24 10018 195686,3 618 1697 11,2 11587
Zhezkazgan city 13 11272 181137,0 257 443 26,4 8654
Balkhash city 35 33137 301282,5 761 1894 12,4 6258
Note: Compiled on the basis of data from the Bureau of National Statistics of the Agency for Strategic Planning and Reforms of the
Republic of Kazakhstan in the Karaganda region

The occupancy rate of hotels in the Karaganda region decreased by 6 % due to lockdowns and other re-
strictions related to the pandemic. Low hotel occupancy is observed in the cities of Temirtau and Balkhash,
— 11,2 % and 12,4 %, respectively in 2020. At the same time, theraverage cost of an overnight stay in
Temirtau hotels is higher than in other analyzed cities.

To restore the tourism industry in the country, namely, the flow of visitors, according to Kazakh Na-
tional Tourism, it is planned to launch 57 investment projects with atotal value of over 455 billion tenge.

Thus, new jobs will be created, accommodation facilities will be built and restored. At the same time,
work is underway to implement the project and attract investors for the development of tourism in destina-
tions that are included in the list of the most popular in the country. Also, to support the tourism industry the
Resource Center «Kazakhstan Travel and Tourism Council» was created, designed to accompany innovative
programs in the field of national tourism;uin particular, to provide services to entrepreneurs in support of
tourism projects, training in project management .

Discussions

Questions on the application of certain scientific approaches to the study of urban tourism infrastructure
are controversial. Sectoral, territorial and functional approaches are distinguished. In our opinion, these ap-
proaches should be applied in<anntegrated manner. Together, these approaches form the methodological
basis for the study.of the tourist infrastructure of the territory (city). The approaches can be different, for ex-
ample, ecological, economic, historical, etc.

Future scientific research of the authors will be continued, in particular, other important components of
the tourist infrastructure of the cities of Central Kazakhstan will be studied: the activities of tour operators
and travel agents, catering facilities, trade, recreation and entertainment facilities, excursion routes offered by
tourist companies in the domestic tourist market and presented on the Internet.

Conclusions

The results obtained made it possible to give a comprehensive assessment of the state of the tourist in-
frastructure, namely, transport and accommodation infrastructure in the cities of the Karaganda region, to
identify the level of availability of tourist services in terms of car rental, the availability of category hotels
and the level of their service according to the international booking service booking.com. Dynamic analysis
of the main indicators of accommodation facilities showed the level of influence of quarantine measures
during the COVID-19 pandemic.

“https://www.energyprom.kz/ru/a/monitoring/pandemiya-ubijca-turizma-za-god-mirovoj-potok-inostrannyh-turistov-
sokratilsya-srazu-pochti-vchetvero
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OpTtansik KazakcTraH KajajJapblHbIH TYPUCTIK HHPPAKYPBHLILIMBIH TAIAAY

Anoamna

Maxkcamur: Optansik Kasakcran KananapblHBIH TYPUCTIK HH(PAKYPBUIBIMBIHBIH Ka3ipri skaFaalblH 3epTTey, aTar
alTKaHga, KalalblK Kok WHGPaKypbUIBIMBIH, coHmai-ak COVID-19 manmemusichiHa OaiIaHBICTHI KapaHTUHAIK
Ke3eHJIeTi OpHAJIACTBIPY OPBIHAAPHI KBI3METIHIH HET13T1 HHAMKATOPJIapblH TaJlAay.

O0ici: 3epTTey MaKcaThIHA KETY YIIIH JCcannbl blibiMy a0icmep KCHIHEH KOJIAHBLIIBI, aTal alTKaH/a: KaJlalbIK
TYPHUCTIK HMH(PaKYpbUIBIMABI 3€pTTeyre OalaHbICTBl HETI3ri FBUIBIMH 3epTTeyJiepii YHBIMIACTBIpYFa JKOHE
KYpBUIBIMJayFa MYMKIHIIK OepreH xonmenm-manoay a0ici; aliMaKTarbl KaJajJblK KoK WH(PaKypbUIBIMBI MEH
OpHAJIACTHIPY KYpPalJapblHBIH JKaFrmaifblH Oaramayra MYMKiHOIK OepreH manday a0ici; KapacTHIPBUIATHIH
9KOHOMHKAJIBIK OOBEKTIIEp MEH KYOBIIBICTApIBIH apachblHAArbl KaThIHACTApAbl OpHATYFa OAaFrbITTallFaH JICUHAKMAY
a0ici; aNbIHFaH HOTIDKEIEPIi Ko3Te eNleCTeTyre MyMKIH/IK OepTreH epadukanvlk unmepnpemayus 20ici.

Kopvimeinowi: Kaparanapl OOJBICHIHBIH KallallapblHAA TYPHUCTIK HMH(PaKYpHUIBIMHBIH >KaFJaiblHA Tajnay
Kacanabl, KaJaJlblK KoK HH(QPaKYpBUIBIMBIH 3€pTTEYre €peKile Haszap ayAapbULabl, KapaHTHHIIK WILEKTeyJep
KaFrmaWplHOa KeJNiK Typi Oo#bIHIIA >KOJAayIIblIap AaFBIHBIHBIH JWHAMHKACHl KENTIPUITeH, KajlajdblK KeJIKTiH
KOJDKETIMIUIIIT TypHUCTepre aBTOKOJIK jKanjgay MYMKIHJIIN TypFbICHIHAH KepiHeni. I[mki Typm3Mmre  CypaHBICTHIH
apTyblHa OalNaHBICTBI CasXaTTBIH HETI3Tl yakaemenepi, reorpadusiblK OarbITTapbl 4KSHE IMIKI TypUCTEpAiH
HIBIFBIHIAPBIHBIH KYPBUIBIMBI 3epTTenai. OpHanaacThpy HbICAaHIApBIHBIH HET13r1 KOpCceTKITepi (KpI3METTep/IiH KoJeMi,
TYPFBIH/IAP/IBIH, OpHAJACybl, OpTallla LIBIFBIHAAP JKOHE T.0.) TaNJaHFaH, CaHATTAap MEH OPHAIACTBIPY OPBIHAAPHIHBIH
TypJiepi OOMBIHIIA KBI3MET KOPCETUIreH KeJyLIJIep CAaHBIHBIH JTUHAMHKACHI, NaHIEMUSHBIH OpHAJIAcThIPY OPBIHIApHI
KbI3METIHIH KeHOip acnexTijiepiHne acepi KopceTireH.

Tyoicoipeimoama: ANBIHFaH HOTWDKENIEP TYPHUCTIK MH(PaKypbUIBIMHBIH JKaFAailblHa, aTam aiiTkaHna, Kaparans!
OOJBICHIHBIH KallalapbhlHAAFRl KOJIK JXOHE OpHANACThIpy HHQPAaKYpBUIBIMBIHA KeHIeHIi Oara Oepyre, TYpPHCTIK
KBI3METTEp/IiH AaBTOKOJIK >Kajnay, CAaHATTHl KOHAKYIIEpHiH KODKETIMIUTITIH J>XOHE KbI3MET KOpCeTy HIeHIehiH
aHBIKTayFa MYMKIHIIK Oeperti.

Kinm co30ep: xanaipIK Typu3M, TYpUCTiK nHpaKypbuibiM, OpTanbik Kazakcras, ki TypHu3M, KaJaHblH KOIKTIK
nH(PaKypBUIBIMBL, OPHAIACTHIPY HBICAHAAPHI, KOHAK YIJIEpAiH TOITHIPBIMABUIBIFEL, TYPUCTIK KbI3METTEP/IIH ayKbIMBI.

A.I'. Mampaesa, JI.B. TammenoBa
AHajm3 TypucTcKOi MHPpacTpyKTYpbI TopoaoB LenTpanbHoro Kazaxcrana

Annomauyus

L]ens: VccnenoBanne COBPEMEHHOTO COCTOSIHHS TyPHUCTCKON MH(PAcTpyKTyphl roponoB LlenTpamsHoro Kazax-
CTaHa, B YaCTHOCTH, aHAJIN3 TOPOJICKON TPAHCHOPTHON MH(PPACTPYKTYPHI, a TAK)KE OCHOBHBIX ITOKA3aTelNel JesiTebHO-
CTH OOBEKTOB pa3MelleHHs B TIEpHOJI KapaHTHHA, o0ycioBieHHoro nanaemuein COVID-19.

Memooul: [lnsi NOCTYOKeHUsT eI WCEIIel0BaHMs IIMPOKO HCIIOJIb30BAaHBl OOIEHAYyYHbIE METOMBI, B YaCTHOCTH,
METO/J] KOHTEHT-aHaJIN3a, I03BOJIUBIINI OPTaHN30BATh U CTPYKTYPUPOBATh OCHOBHBIEC HAYUHbIE HCCIIEOBAHUs, CBA3AH-
HBIE C M3YYEHHEM TOpOJCKOW TYpHCTCKOW MH(PACTPYKTYPHI; METOJ aHalIn3a, KOTOPBIH Jall BO3MOXHOCTh OLIEHHUTH
COCTOSTHHE TOPOJICKOH TPaHCIIOPTHONW HHAPACTPYKTYPHI M 0OBEKTOB pa3MEIIEHHs B PErHOHe; MeTO 0000IIeH s, Halle-
JICHHBIA Ha YCTaHOBIEHHUE CYIIECTBYOIINX B3aMMOCBS3Ei MEXKIY pacCMaTpUBAEMBIMI YKOHOMUYECKUMHU O0BEKTaMH H
SIBIICHUSIMA; METOJI TpaUIeCcKoil MHTEPIIPETALINH, TO3BOJIMBIIUI HATIISIHO MIPEACTABUTE MOIydaeMble pe3yIIbTaThI.

Pesynomamei: TlpoBeneH aHATN3 COCTOSHUS TYPUCTCKOW HHPPACTPYKTYpPHI B Topoaax Kaparanauackoit obmactu,
0COOBII yIop clieaH Ha HCCIeOBaHUH TOPOJCKON TPAaHCIOPTHON HH(PACTPYKTYpPHI, IPHUBEICHA THHAMIKA IIEPEBO30K
MTACCAKUPOB 10 BHJAM TPAHCIOPTAa B YCIOBHSAX KapaHTHHHBIX OTPaHWYCHHN, OTpakeHa IOCTYIHOCTh TOPOACKOTO
TPAHCIOPTa B 9aCTH BO3SMOYKHOCTH IIPOKaTa aBTOMOOWIIEH AJIsl TYpHCTOB. B CBSI3M ¢ BO3POCIINM CIIPOCOM Ha BHYTPEH-
HHUH TYPU3M, U3YHEHb OCHOBHBIC MOTHUBBI ITyTEIIECTBUM, reorpaduuecKie HalpaBJICHUsI U CTPYKTypa pacxoJl0B BHYT-
PEHHUX TYpUCTOB. Tarke NMpoaHaIM3UPOBaHbl OCHOBHBIE IIOKa3aTeIn 00BbEKTOB pa3MelieHus (00beM yCiyr, 3anoJHsie-
MOCTb, CPEIHSSI CTOMMOCTb U IIp.), OTpa)K€Ha AWHAMHKAa KOJIMYECTBa OOCITY)KEHHBIX MOCETUTENEeH 10 KaTeropusM u
TUIaM OOBEKTOB Pa3MEIIEHHUs], MMOKAa3aHO BIMSHHE NMAaHJIEMHUH Ha HEKOTOPBIE acIeKTHI JESTEIbHOCTH MPEANPUSTHH
pa3MeILeHHs.

Buigoowi: TlomydeHHBIE pe3yNbTaThl MMO3BOJIIIN NaTh KOMIUICKCHYIO OIEHKY COCTOSIHHIO TYpHUCTCKOH HH(Opa-
CTPYKTYPBI, @ UMEHHO TPAHCHIOPTHON HHPPACTPYKTYPHI H 00BEKTOB pa3MenIeHus B roponax Kaparanauackoit o6macTd,
BEISIBUTH YPOBEHB JAOCTYIMHOCTH TYPHUCTCKHX YCIIYT B YAaCTH IPOKAaTa aBTOMOOWJICH, HAHYMS KaTEeTOPHITHBIX TOCTHHMIL
1 YPOBHS HX 00CITyKUBAHHS.

Kntwouegvie cnosa: Topoackoi TypusM, Typuctckas HHGpacTpykTypa, LlenTpansHeiii Kasaxcran, BHyTpeHHUi Ty-
pH3M, TpaHCHOpPTHas MHQPACTPYKTypa ropona, 00bEKTH pa3MEIeHNUs], 3a0IHIEMOCTh TOCTHHHUL], 00bEM TYPHUCTCKUX

YCIIyT.
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