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communicative competence

The article deals with relevant problems of training qualified specialists who know a foreign language. The
ways of formation of foreign professional and communicative competence of undergraduates of the scientific
and pedagogical profile are shown. In the article the communicative competence is considered as an obligato-
ry component of professional skill of pedagogical specialists. The didactic and methodical literature on the is-
sues of the scientific community for the formation of a professional communicative competence other than
that of undergraduates of the scientific and pedagogical profile was analyzed. The essence and structure of
foreign professional and communicative competence are defined, the meaningful understanding of this com-
petence in vocational education at the master's level is carried out, and the specificity of scientifically oriented
communications is reflected. The authors concluded that the communicative competence-ensures the success
of the basic tasks of communication and self-realization of the individual and is.expressed in mastering lin-
guistic skills, observing specific socio-cultural norms of speech behavior.

Keywords: postgraduate students, international mobility, communicative competence, foreign languages, lin-
guistic skills, communicative system, differentiation.

The importance of interlanguage communication in all its realizations (internationalization of European
education standards, developing the quality of foreign language teaching, increased requirements to transla-
tion in different professional spheres, etc.) is increasing today. Kazakhstan requires specialists who have a
good command of a foreign language, who can use it in different spheres: professional, intellectual, emotion-
al and creative ones. The theory and practice of modern'education have to be modified: the foreign language
professional communicative competence is becoming the most important quality of modern scientists [ 1-4].
Indeed, in terms of the implementation of international mobility and the integration of Kazakhstan into the
educational and informational worldwide space there it is actualizing the necessity for new ways of for-
mation and development of the linguistic identity of the postgraduates who are able to navigate freely in mul-
ticultural educational space and to perform professionally oriented interaction with specialists from other
countries.

Nowadays, a postgraduate student is a creative individual who can work with a large amount of infor-
mation in a foreign language, who is able to analyze this information and to use the necessary one effectively
in his future professional activities. This requires an excellent knowledge of English.

It is necessary to improve the level of English speaking competency of postgraduate students to encour-
age their mobility both in the educational sphere, as some of the university subjects are taught in English,
and on the job market, which are becoming more international [5; 98]. Thus, foreign language professional
communicative competence of postgraduate students is becoming of great significance. However, their skills
are based on the language education which they get studying at school and university and the level of foreign
language professional communicative competence comes short of satisfactory.

In connection with the problem stated above a series of events was organized within the framework of
the British Council, JSC Science Fund, Aktobe Professional Development and Engagement Centre and the
Newton — Al-Farabi Partnership Programme. Researcher Connect workshop were organized on the base of
the Aktobe university.

Researcher Connect is a series of short interactive learning modules for researchers at any stage of their
career and from any academic discipline. It is a professional development course that focuses on the devel-
opment of excellent communication skills in international, multi-cultural contexts (you can find more infor-
mation about Researcher Connect from the prospectus below or on the programme website here:
www.britishcouncil.org/education/science/british-council-researcher-connect). Postgraduate students partici-
pated in these workshops. The aim was to develop foreign language professional communicative competence
of the postgraduate students in scientific communication. The main aim of these events is to create the condi-
tions to develop foreign language professional communicative competence and a number of individual quali-
ties which help to advance the educational and scientific process as it provides for psychologically appropri-
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ate interaction in professional scientific communication in a foreign language as well as for improvement of
skills to use this competence in scientific research.

The necessity to develop the foreign language professional communicative competence is discussed in
many research papers and regulatory documents (Strategic Plan of the Ministry of Education and Science of
the Republic of Kazakhstan for 2017-2021).

The analysis of scientific studies has shown that the problems of formation of communicative compe-
tence arouse a constant interest in the field of foreign language education. Most researchers attribute the for-
mation of communicative competence with the formation of professional competence of specialists [6; 38].

The various aspects of the development of communicative competence of students as future teachers
were studied in recent years. There are conceptual elaborations in the field of teaching foreign language, as
well as the works dedicated to the technologies of teaching foreign language [7; 99].

Thus, the activity on the development of communicative competence undergoes in the practice of pro-
fessional education, it is sufficiently developed in the pedagogical theory. The researchers note its high po-
tential for successful teaching result. The possibility of using interactive teaching methods in the formation
of foreign language communicative competence of postgraduate students remains less investigated. The
analysis of the theoretical material and practical experience connected with the problem under discussion has
shown that the issues of developing foreign language communicative competence of postgraduate students
are a little-investigated field of the scientific research and practical activities.

A whole complex of forms and methods for developing postgraduate students’ communicative compe-
tence should be directed to the acquisition of speech skills which permit toreffectively solve professional
(in this case, pedagogical) tasks.

The main tasks are: 1) to develop a comprehensive motivation; 2) to increase the effectiveness of for-
eign language professional communicative competence in educational, scientific research and project activi-
ties; 3) to support intercultural communication in the professional field; 4) to carry out theoretical and empir-
ical research in a foreign language and to test its results in the professional and scientific activity; 5) to in-
crease mobility of postgraduate students. During the research a series of mutually reinforcing methods was
used: - theoretical methods — surveying of publicationsion the research problem; studying and summarizing
innovative pedagogical experience; empirical methods, testing, questioning, studying the results of the learn-
ing activity of the postgraduates.

Correspondence of the kinds and techniques of learning activities with the set tasks was taken into con-
sideration when choosing the methods to.develop the foreign language professional communicative compe-
tence of the postgraduate students. Particular competence methods, kinds and techniques of learning activi-
ties were carefully selected.

The modern requirements for the foreign language proficiency of postgraduate students in high school
include the presence of foreign language communicative competence of future specialists. The analysis of
the scientific research and the experience of practical activity in the field of foreign language training of
postgraduate students revealed the contradiction between the objective need for the formation of learners’
foreign language communicative competence and the lack of the scientifically pedagogical bases and the
complex of pedagogical conditions for its formation in the system of the high school education. The distin-
guished contradiction helped to define the research stages.

There were three stages of the research. At the first stage of the research it was necessary to carry out an
assessment of possibilities for development of the foreign language professional communicative competence
of postgraduate students in correspondence with the outside and internal environment and facilities of the
universities. Atthe second stage of the research an integrated language program aimed at increasing the ef-
fectiveness of foreign language professional communicative competence was developed, the necessary doc-
umentation was drawn up and candidates to participate in the research were selected. The third stage of the
research is a professional English course aimed at development of the foreign language communicative com-
petence of postgraduate students. During the course the postgraduate students were taught to prepare and
write articles in English for international journals, to make presentations and reports in English to be able to
participate in international conferences. Using the results of the research, taking into consideration the prob-
lems we faced, we upgraded and improved some methods and pedagogical principles of foreign language
teaching.

Within the framework of the further education program the students were taught to prepare and write
scientific articles in English for international scientific journals, to make presentations and reports in English,
to work with scientific sites to prepare applications for international research grants.
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Having analyzed publications about studies and development of foreign language communicative com-
petence we have come to the conclusion that there is no unanimously accepted definition of the term «for-
eign language communicative competence», and that opinions about its components are different. According
to E.P. Abdurazakova, foreign language communicative competence is a certain proficiency level of com-
munication «techniques», knowledge of communication standards, behavioral stereotypes, and results of ed-
ucation. It is an ability of a professional to function as a secondary linguistic identity in a variety of socially
determined situations, one’s readiness to intercultural exchange. One should note that the recent decades
have seen an increased interest in the problem of foreign language communicative competence and defining
its components [3; 85].

The work carried out during the research aimed at developing foreign language professional communi-
cative competence of the learners in scientific communication. The main aim of these events is to create the
conditions to develop foreign language professional communicative competence and a number of individual
qualities which help to advance the educational and scientific process as it provides for psychologically ap-
propriate interaction in professional scientific communication in a foreign language as well as for improve-
ment of skills to use this competence in scientific research.

Development and improvement of such key components of foreign language communicative compe-
tence as linguistic competence, language competence, socio-cultural competence, discourse competence, ed-
ucational, cognitive and strategic competence becomes very vital. Language competence — are speech skills
(dialogue and monologue speech), listening, reading and writing skills..To reach the set aims different train-
ing resources were used: English textbooks; training aids designed by the teaching staff of the university for
individual self-guided work of the learners; practice classes; scientific research; audio and video materials
which allow to listen to authentic English speech improving the learners’ pronunciation, on the one hand,
and mastering listening skills, on the other; computer programs and the Internet which are necessary to de-
velop computer competence and to offer individual or distance learning opportunities. The learner has a lin-
guistic competence (i.e. knowledge of pronunciation, vocabulary and grammar as well as graphics and
spelling) if he has an idea about the system of the language and can use it in practice. To develop linguistic
competence of the postgraduate students the following'means were used: charts, diagrams, handouts, illustra-
tions which help to maximally individualize and promote the process of development of skills and abilities of
all kinds of speech activity and also help the learners to memorize language and speech units; audio and vid-
eo materials; computer programs and the Internet. Sociocultural competence — socio-cultural knowledge
about the countries of the target language(as well as behavior and etiquette standards) and skills to use this
knowledge in foreign language communication, as well as skills to represent one’s own country and its cul-
ture. Knowledge of the Kazakh culture, the culture of the target language countries, their differences and
similarities, and the ability to use.this knowledge in real intercultural communication situations are important
components of cross-cultural competence. To effectively develop the sociocultural competence such an edu-
cational medium as immersion into the virtual space — the Internet — was used, besides, audio and video ma-
terials containing cross-cultural information were also employed in the learning process.

Discourse competence — an ability to understand another person and to reach coherence of independent
utterances in meaningful communication models. The discourse component of the foreign language commu-
nicative competence is defined as an ability to construct discourse that is to use and interpret forms and
meanings of words to construct texts, to be able to organize the linguistic material into a coherent text, as
well as to be able to use cohesion means. Thus, an individual with a high level of the discourse competence
knows how . to effectively use linking means (pronouns, conjunctions, adverbs, and other grammatical
means), how. to'reach the congruity of thought and text, how to express the relationship between different
ideas[8; 179]. To develop discourse competence the following means were used: English textbooks, audio
and video materials computer programs and the Internet.

Educational-cognitive competence — general and special training skills, methods and techniques of in-
dependent learning of languages and cultures including the use of new information technologies. To develop
educational-cognitive competence the following means were used: different dictionaries (English-Kazakh,
Kazakh-English, monolingual), English textbooks, manuals, computer programs and the Internet.

Strategic competence — is an ability of the speaker to use verbal and non-verbal strategies to compen-
sate for the lack of knowledge of the linguistic code [7; 135]. It means the speaker should be able to use ver-
bal and non-verbal communicative techniques to compensate for the lack of knowledge of grammar rules, to
enhance the rhetoric effect of a speech message or to make a pause in the process of communication. The
strategic component means the ability to balance the lack of linguistic knowledge, as well as the lack of for-
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eign language speech and social experience, in the process of communication. A variety of audio and video
materials were used to develop the strategic competence. There is no doubt that only close interaction of all
the components of the foreign language communicative competence in the process of acquiring linguistic,
sociocultural and cross-cultural knowledge and skills will ensure the development of communication skills in
the main kinds of speech activity [9; 62].

Special attention was paid to the process of preparing and writing scientific articles in English as teach-
ers more often participate in different scientific conferences. One of the main foreign publication require-
ments is good, full and clear representation of the material for a wide readership. In addition, it is required
that the article is written in a good language (English, as a rule) and the article has to conform to specific re-
quirements, which can be partly found in the ‘rules for authors’ sections, and partly in special literature on
the scientific style. To prepare and write a quality scientific article in a foreign language (in Englishuin par-
ticular) you have to know and comply with the requirements of foreign scientific publications, namely, how
to make a proper abstract, choose keywords, construct the introduction, the body of the article, the conclu-
sion, and make references. An important condition for a successful preparation of an article in English is also
the willingness of a scientist to creatively use the linguistic means, namely, specific phrases, grammar struc-
tures used in different linguistic situations. Everything mentioned above is aimed at improving the foreign
language professional communicative competence of the postgraduate students.

In the process of teaching a foreign language to postgraduate students @n integrated program was devel-
oped and implemented in the education process. The main task of the program was to improve the basic pro-
fessionally significant knowledge of a foreign language and motivate the learners.to acquire such knowledge.
The process of developing the foreign language professional communicative competence of the postgraduate
students took account of the specific character of foreign language training and was based on the following
pedagogic principles:

— defining the components of the foreign language communicative competence on the basis of analysis
of the corresponding professional pedagogical field;

— step-by-step development of the foreign language communicative competence;

— intensification of the process of development of the foreign language communicative competence;

— immersion into the foreign language environment by means of conferences, role and business games,
reading authentic literature.

The following competence technologies were used in the process of foreign language education: pro-
ject-based learning; development of critical thinking by reading and writing, method of debate, game tech-
nology (language games, role-playing games), panel sessions, interactive education technology (in pairs,
small groups). The competence approach requires from the learner not acquire knowledge but to be able to
solve problems, so the technologies used in development of the foreign language professional communica-
tive competence were practice-based which made it possible to train the learner’s ability to act and solve pro-
fessional tasks.

Summarizing the above, it should be noted that consideration of these aspects has increased the effi-
ciency of the educational process and contributed to successful development of the foreign language com-
municative competence of postgraduate students. As a result an integrated strategic program of development
of the foreign language professional communicative competence of postgraduate students of the Aktobe Re-
gional State University was carried out: 35 undergraduate students participated in the program and improved
their foreign language professional communicative competence. Participation in international conferences,
symposiums, seminars with reports in English; lecturing at foreign universities; international grants), publi-
cation activity in international scientific journals has increased.

Changes in the high education in Kazakhstan, increased academic mobility, development of modern in-
formation technologies are reflected in the foreign language training of postgraduate students. Foreign lan-
guage training not only equips the learners with knowledge and develops skills and abilities, but also con-
tributes to the formation of a new type of the language identity, the qualities of which are determined by the
requirements of the society, these qualities are a priority objective of the educational process and are taken
into account when drafting higher education standards, providing for the increased level of professionally
oriented foreign language communicative training. A good command of a foreign language, no doubt, con-
tributes to improving the quality of professional-pedagogical activity of future academic science teacher, as
well as the competitive ability of the higher education system as a whole.
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b.X. KycanoBa, I'.Y. Yrens6aena, A.b. Kymrunosa

FouibiMu-negarornkaibik OeiiHai MATUCTPAHTTAPABIH LIETeJ TiJIai
KJCi0M KOMMYHUKATHUBTIK KY3bIPETTIIINH KAAbINTACTBIPY

Makanaza miet TigiH OieTiH OUTKTI MaMaHAapbl JasgpiayAblH 63eKTi Macenenepi KapacThlpbulabl. FhuibiMu
JKOHE IE[aroruKajblK OediHaeri MaruCTpaHTTapAblH IICTEIOIK KOCiOM JKOHE KOMMYHHKATHBTIK
KY3BIPETTUNNH  KaJbIITACTBIPY JKOJAAPBI. KOPCETUIreH.  ABTOpJap KOMMYHHMKATHUBTI KY3BIPETTLNIKTI
MeJaroruKaablK MaMaHIap/AblH KociOM OLMIKTUIICIHIH MIHASTTI KOMIIOHEHTI peTiHae 3eprTredi. FvuibiMu-
MEearOTUKAIBIK MaMaHIBIKTBIH MAaruCTpaHTTapblHAH 0acka, KOCiOM-KOMMYHHKATHUBTIK KY3BIPETTUTIKTI
KaJIBINTACTBIPY YIIIH FHUIBIMH KOFAMJACTBIKTHIH MOceJeNepiHe KaThICThl UAAKTUKAIBIK KOHE 9/iCTEMEIiK
onebuerrep Tanmanabl. IlleTenik KocinTik koHE KOMMYHHUKATUBTIK KY3BIPETTUIIKTIH MOHI MEH KYPBUIBIMEI
aHBIKTaJI/IBI, MarkcTpaTypa JeHreHiHae, KocinTik OimiM Oepyne OChl KY3BIPETTi TYCIHY Ky3ere achIpBUIIbL,
FBUIBIMH ~ OQrbITTaFrbl <~ KOMMYHHKAIVSUIAPIBIH ~ €PeKIIeNiri KepceTunmi. ABTOpnap KOMMYHHKATHBTI
KY3BIPETTUTIK KapbIM-KAaThIHACTHIH HETi3ri MaKCaTTapbIHBIH TaOBICTHI OONTYBIH )KOHE JKEKe TYJIFAHBIH ©3iH-031
XKY3€ere achpybIH KaMTaMachl3 €Te/li )KOHE CO3/IK MiHe3-KYJIBIKTHIH HaKThl 9JICyMETTIK-MOJJICHH HOpMaJlapbIH
CaKTay/a JMHIBUCTUKANIBIK JaF IbUIAp bl MEHIePY/e KopiHeli e TYKbIPbIMAA/IbI.

Kinm ce30ep:  MarucTpaHTtTap, XaJjbIKapalsblK YTKBIPJIBIK, KOCIOM-KOMMYHMKATHBTIK KY3BIPETTUIK, LIET
Tingepi, AMHTBUCTHKANBIK JaFbUIap, KOMMYHHKATUBTIK XKyHe, nudepeHnnanus.

b.X. Kycanoga, I'.Y. Yrenn0aeBa, A.b. ’Kymunosa

DopMuUpPOBaHNE HHOA3BIYHON NMPOdecCHOHATbHO-KOMMYHHKATHBHOM
KOMIIETEHIIMHA MATUCTPAHTOB HAYYHO-IEaroru4ecKoro npoguist

B craTtbe paccMOTpeHbI akTya bHBIE NPOOIEMBI MOATOTOBKY KBaIU(HUIIMPOBAHHBIX CHEIHAINCTOB, BIIAJICIO-
OUX WHOCTPAHHBIM s3BIKOM. [loKa3zaHBI IIyTH (OPMHUPOBAHUS HHOS3BIYHOM NPOQEeCcCHOHAIBHO-
KOMMYHHKAaTHBHOH KOMITETEHTHOCTH MAaruCTPaHTOB HAay4HO-TIeAarormdeckoro npodmwst. KoMmyHnkaTuBHas
KOMITCTEHINS M3ydeHa aBTOPAaMH KaK 00s3aTeNbHas COCTaBIIIONIAs NPOQeCcCHOHAIBHOIO MacTepcTBa CIie-
IIHAJIUCTOB Nefarorudeckoro npoduis. IIpoanannsupopana auaakTHYeCKas U METOAWYECKas TUTepaTypa 1o
Bonpocam (HOpMHUPOBaHUS NPOPECCHOHANBHOH HHOA3BIYHOH KOMMYHUKATUBHOI KOMIIETCHLIUH Y MarkucTpaH-
TOB Hay4HO-meZarornyeckoro npoduis. OmnpeneneHsl CyIIHOCTh M CTPYKTypa HHOSA3BIYHOH mNpodeccuo-
HaJTbHO-KOMMYHHKATHBHONW KOMIETEHIIUH, OCYLIECTBIEHO COAEPKATETbHOE OCMbICIEHNE JaHHON KOMIIETEH-
UH B Ipo(ecCHOHATEHOM 00pa30BaHUU Ha yPOBHE MAarHCTPATyphl, OTPpakeHa CIIeNN(HKa HAyIHO OPUEHTH-
POBaHHBIX KOMMYHHUKaIU{. ABTOPaMH C/IeJIaHbl BBIBOJIBI, YTO KOMMYHHKATHBHAsI KOMIIETCHIIHS 00ecIIeunBa-
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€T YCHEIIHOCTh OCYIIECTBICHNSI OCHOBHBIX 3a/1a4 OOILIEHHS M CaMOpEaIn3allui JUYHOCTH M BBIPAXKAETCS B
OBJIAJICHUHU JIMHIBUCTHYECKUMH YMEHHUSAMH, COOIOCHUHN CIIELU(DHUUECKUX COLUATBHO-KYIBTYPHBIX HOPM pe-
YEBOTO TTOBEJICHHS.

Kniouesvie cnoea: MarucTpaHTBI, MEXKIyHApOIHAas MOOWIBHOCTh, MPOQeECCHOHATHHO-KOMMYHUKATHBHEIC
KOMIICTCHIIUH, WHOCTPAHHBIC S3BIKH, JIMHIBHCTHYECKHE YMEHHUS, KOMMYHHKATUBHAs cUCTeMa, TU(epeH-
IMALIHSL.
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