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Annotation: The information space of Kazakhstan is undergoing significant changes; both due to
political events that have occurred recently in the world, and with the rapid developmentiand widespread use
of new social and media Internet technologies. Business structures in Kazakhstan began to actively use
online resources to promote their products and services on the global Internet. The influence of the
information environment on the business community of the country and the economy of Kazakhstan has
increased and requires understanding of the trajectories of its development. The article deals with the main
agents of the information environment, the level of development of subjects of the market'of information and
communication technologies and the main trends in the development of the Internet space in Kazakhstan.
The article is of interest to researchers of the information environment and business practitioners interested
in the market of Kazakhstan.
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The most important part of the new information society is»its global character. The large-scale
transformations taking place today all over the world are due to the rapid development of information and
communication technologies. The Charter of the global information society [1] notes that «information and
communication technologies are one of the most important factors influencing the formation of a twenty-first
century society. Their revolutionary impact relates to people's lifestyles, education and work, as well as the
organization of interaction between government and civil society. Information and communication
technologies are rapidly becoming a vital driver of the global economy."

Information has an immeasurable potential for both creative and destructive impact. It is obvious that
the global information network Internet is the'largest and most widespread source for the world information
space. Information in the global network has become a key strategic resource of any state, and the scale and
methods of using information are actively used in political processes in many countries on a par with the use
of traditional resources.

Global informatization and development of KazNet, on the one hand, and the unwillingness of the state
and business to do this, on‘the other hand, led to the fact that the country's information and communication
infrastructure and/national vinformation resources were the most vulnerable objects of influence from
unfriendly States, terrorist organizations, criminal groups, individual attackers and specially created
compromising material: The threat of international information terrorism and information wars have become
important geopolitical factors.

In-modern conditions, Kazakhstan concedes its own information environment to the external influence
of business companies from the countries of the Eurasian economic Union. Kazakhstan needs a set of
systematic measures to improve information and cybernetic technologies, which should provide support and
development of the business community in the country's information field.

The current state of the information environment and Internet space of Kazakhstan the Basis for the
development of the economy of Kazakhstan is the technological revolution and the use of new technologies.
There is a convergence of information and communication technologies, integration of information
resources, miniaturization and integration of functions of various devices, and the development of mobile
communications. There are systemic changes not only in the business community, but also in the entire
country.

The information environment, the Internet space, and the business community of Kazakhstan are now
influenced by several important factors: the state of the world economy; oil prices; the conflict in Ukraine;
Western sanctions against Russia; state regulation measures; and the freely floating exchange rate of the
national currency, the tenge [2,3].
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Significant characteristics of the modern development of the information environment in Kazakhstan
are:

- large growth in the number of new websites, companies and businesses in the industry;

-the emergence of digitized information resources;

-activation of traditional economic sectors in the virtual space;

- "flow" of funds from traditional trading to electronic trading;

-significant influence of the political situation in the world on the information space of Kazakhstan;

- Russian-language and Kazakh-language information spaces that often do not intersect with each other;

-lack of large retail networks and weakness of organized trade;

-small percentage of the urban population and only two millionaire cities;

-the state's focus on organized trade, non-cash payments and the development of e-Commerce;

-development of e-government and transfer of public services to the Internet;

-significant state information order;

-presence of users from Russia, Ukraine and other CIS countries in Kazakhstan's information
environment;

-the prevalence of international cards such as Visa, Mastercard, and others that allow you to make
purchases in online stores;

- weak content production, as can be seen from the number of books published.

One of the key factors for improving the country's competitiveness’ and’ accelerating. economic
diversification is a favorable business climate.

The main content of state participation in this field is reduced to providing legal, legislative, financial,
scientific and technical, production and technological, and organizational and economic conditions for the
creation and application of information technologies in the global Internet. In Kazakhstan, the formation of
the basic foundations of the information society has been completed. The program "Reducing information
inequality" has been completed, and the legal basis for informatization has been laid. E-government and
national information and communication infrastructure are successfully developing to provide public and
private services based on broadband access technologies.

Over the past few years, a whole set of laws has been:developed and is being considered in the field of
informatization of the environment, electronic Commerce, compliance with intellectual property rights,
development and improvement of modern payment systems, and regulatory and legal activities of the media.

The current stage of development of the information society in Kazakhstan is characterized by an
increasing and dominant role of the information environment, which is the most important factor in the
economic development of the country.

In Central Asia, Kazakhstan's ICT.industry.is developing most dynamically and progressively. At the
same time, there is a huge "digital divide" that represents differences between countries in the level of access
to and use of information and communication technologies (ICTs). The "digital divide" in the technical
capacity and quality of broadband, in turn, leads to a gap between mentality and civil society. In the center of
the Eurasian space, Kazakhstan has a very close relationship with such powerful cultural influences as
Russian, Chinese, and Arab-Islamic.

The fundamental principle of the formation of the information environment of the Republic of
Kazakhstan is understood as the state of protection of the business community and national interests in the
information environment, determined by the combination of balanced interests of business, society and the
state. The state'does not realize its essence and is not a trusted means of communication with business. In
addition, the connection with the public opinion of business as a means of feedback and public
administration in the Kazakh information sphere has been lost. The only representative of the country's
business .community in state authorities is the national chamber of entrepreneurs of the Republic of
Kazakhstan "Atameken", which represents several industry associations and organizations of the information
and ICT industries in the country.

E-Commerce is becoming increasingly important. In General, the electronic economy (the term "digital
economy" is also used in everyday life) is an environment that exists exclusively thanks to digital
telecommunications networks, in which entities can carry out any economic activity. The e-economy is also
considered an economy that operates on electronic goods and services produced by e-business and e-
Commerce. Payments for services and goods of the electronic economy are made with electronic money
[4,5]. There is another definition of the e-economy that describes it as a global network of economic and
social activities that is accessible through platforms such as the Internet, mobile and touch networks.

Virtual goods and e-money are a unique feature of the e-economy, since they cannot exist in the real
economy. They can only appear within the virtual economic activity, thus creating a new stage for the
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development of the information economy, within which there is a global transition from the "movement of
atoms" to the movement of bits. Confirming the idea of Nicholas Negroponte, it should be noted that a
complete transition from the "movement of atoms" to the movement of bits is hardly completely possible.
The physical dependence of the virtual world on computer technology and telecommunications can serve as
a limitation, since they ensure the smooth operation of the virtual world and the electronic economy.
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'? KaparanmuHCKHil rocyqapcTBeHHbli yHnBepcuTer nmenn E.A. Bykerosa, r. Kaparamaa

AHHoTanus: B cTaThe pacecMOTpeHbI OCHOBHBIE Moka3aTenu pazButus otpacinu MKT u uccrnenoBaHsl
HampaBiieHUs ucnojip3oBanug MHTEpHeTa HacenmeHwem Kazaxcrana, BBISBICHBI JHIEPH SIEKTPOHHBIX
MPOJaK B IKOHOMHKE CTPAHBI ¥ TEXHOJIOTHH, OOECTIEUYMBIIINE UX yCIIEX HAa JAHHOM CETMEHTE PHIHKA.

KitoueBbie cnoBa:/mudpoBasi SKOHOMHKA, MHOOPMALMOHHO-KOMMYHHUKALUOHHBIE TEXHOJOTHHU, CETh
WnTepHeT, 2neKTpoHHAs TOPTOBIIL.

[udposas 3KOHOMHUKA™ ONpesieNseTcss Kak JKOHOMHKA, KoTopas (okycupyercs Ha HHUGPOBBIX U
BBIYHCIUTEIBHBIX TEXHOIOTHAX. OHA 10 CYLIECTBY OXBATBIBAET BCE JIETIOBbIE, JKOHOMUYECKHE, COLIUANIBHEBIE,
KYJIbTYpHbIC W ApPYrHe ACUCTBHSA, KOTOPbIE MOJACPKUBAIOTCS CETHIO U APYTMMH TEXHOJIOTHSIMH LU(PPOBOI
cBs3u. Ha ‘ceromHAmHAmi 1eHp MU(poBas IKOHOMHUKA MPOJOIDKAET CTPEMHUTEIHHO PAa3BUBATHCS C OONBIION
CKOpOCTBIO. ONaronaps BO3MOXKHOCTH COOHMpaTh, aHAJIM3MPOBATh W HCIOJNB30BATh OTPOMHBIC OOBEMEI
OU(PPOBBIX JaHHBIX MPAKTUYECKH 000 BCceM. OTH HU(POBBIC AaHHBIE SIBISIOTCS PE3ylIbTaTOM IH(POBBIX
CJIEIOB [ICTIOBOM, COIMATBHONW W JIMYHOM aKTHBHOCTH JIIOJEH, MPOUCXOANICH Ha PasIUIHBIX IMTH(DPOBBIX
mraThopmMax.

Hudposas sxoHOMHKa U WHPOPMALUOHHO-KOMMYHHUKAIIOHHBIE TEXHOJIOTHU Bc€ OoJiblie M OOJblie
3arparuBaloT cepbl 00IeCTBEHHON XHU3HU HaceneHus. Pabouee, a Takke TMYHOE BpeMs JIOO0T0 YenoBeKa
He o0xoauTcsa 0e3 eXeTHEBHOIO HCIONB30BaHus Hanboiee pacnpocTpaHeHHbIX cpenctBa KT, a nmenHo,
KOMITBIOTEPHOM TeXHUKH U ceTh MHTepHeT. Tak, cornacHo otuety BecemupHoro 6anka, pa3BuTHe U LIMPOKOE
WCTIONB30BaHUE HHTEPHETa CIOCOOCTBYET pPACUIMPEHUIO MaciuTaboB TOProBiH, Oosnee 3(PQPEKTHBHOMY
WCTIOJIb30BAHMIO KAITUTAaJa, YCUIICHUIO KOHKYPEHIINH, CO3JIAHUIO HOBBIX PA0OYHX MECT U, B KOHEYHOM UTOTE,
TTOBBIICHATO TIPON3BOIUTEIILHOCTH Tpyaa [1].

B 2017 romy Obina yTBep)kaeHa BakHash KOMIUIEKCHAs TocynapcTBeHHas nporpamma «Lludposoii
Kazaxcran», KoTopas HaleleHa Ha IMOBBILICHHE YPOBHS KM3HM KaKJOTO JKUTEISl CTpaHbl 3a CUeT
WCTIONIB30BaHMS [UGPOBBIX TEXHONOTHH. OCHOBHBIMH IEISIMA MPOTPAMMBI CTAlld YCKOPEHHE TEMIIOB
pas3BuTHs 5KoHOMUKH Pecnybnuku KazaxcTan u yiaydlieHre KauecTBa KU3HH HACENICHHS, a TAKXKE CO3JaHne
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