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In Kazakhstan, work is still underway to improve tax and Customs Administration, as well as
to introduce information systems for the provision of public services. The-ongoing reforms, that is,
the digitalization system, will contribute to reducing the level of corruption-risks, as well as
significantly simplify the processes of doing business. According to.General Statistics, according to
the results of the first half of 2021, the Ministry of Finance provided a total of 14 million services,
including 13.3 million services in electronic form, or 95%. In particular, there is also ongoing work
on the administration of the customs value of goods and ensuring the completeness of tax payment
by FEA participants.

The Ministry of Finance of the Republic of Kazakhstan also took control of the issue of the
correctness of determining the customs value and preventing its reduction by Authorized Economic
Operators and large importers. Also, in the course of the activity, issues of widespread introduction
of online cash registers are considered and implemented. The CCM, which has a data transfer
function (in accordance with the norms ofthe tax code of the Republic of Kazakhstan, which will
enter into force from January 1, 2019), carried out work related to the transfer of all persons trading
at non-stationary trading facilities on the.territory of open trading markets. A pilot project on
interaction of tax services with local executive bodies in terms of increasing tax collection has also
been launched.

For example, in Astana, after combining the systems of tax authorities with the "Sergek"
system, work will be established to identify transport tax debtors in the flow of machines.
Information about the debtor is transmitted to the nearest traffic police inspector. After the vehicle
stops, the inspector issues a notification to the debtor with the ability to pay the debt on the spot
through the POS terminal.

Currently, payment of tax can be made through the mobile application "taxpayer's cabinet",
egov.kz;'mgov.kz. STB mobile applications (post.kz, kaspi.kz, homebank.kz and so on).

One ofthe main directions in the framework of the implementation of the address of the head
of state to the people of Kazakhstan dated September 1, 2021 "unity of the people and systemic
reforms -a solid basis for the country's prosperity” is the development of measures to increase
budget revenues the Ministry of Finance is implementing a number of projects aimed at digitalizing
tax administration [1].

In particular, one of the most effective tools for reducing the share of the shadow economy and
accordingly increasing tax revenues to the budget is transitional monitoring of the movement of
goods in the territory ofthe Republic of Kazakhstan from import or production to its final sale.

- The developed final monitoring system for VAT administration includes several Information
projects:

* electronic invoice information system (is ESF);

* Module "virtual warehouse";

* "VAT administration using the VAT control account™.
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* Introduction of IS ESF.

Since 2019, taxpayers have the opportunity to write electronic invoices on a voluntary basis.
Since 2020, a phased transition of taxpayers to the obligation to issue electronic invoices has been
introduced, and since 2021, all VAT payers, as well as taxpayers selling imported goods, are
obliged to issue invoices through the IS ESF provided for in Article 412 ofthe tax code.

And this advanced measure allows you to make a detailed analysis of several levels of
suppliers and their counterparties when selling and purchasing goods, works and services in general
and digitally. In addition, in order to control the issuance ofthe ESF by taxpayers, since October 18,
2019, measures have been implemented to limit the access of taxpayers classified as high risk to the
ESF is and to control the VAT account.

Since 2020, the Republic of Kazakhstan has introduced a control VAT account for VAT
refunds on purchased goods [2].

The effectiveness value ofthe introduction ofthis norm is as follows:

- the cost of payment for the goods is divided into two payments - the costof the goods without
VAT s credited to the supplier, and the corresponding amount of VAT is credited to-the VAT
control account.

- The VAT control account is opened by VAT payers in second-tier-banks to account for the
movement of VAT settlements.

Further VAT can use funds from the control account:

* payment of VAT to the budget (including VAT on imports.and non-residents);

* payment of VAT to suppliers of goods;

* payment of VAT by buyers of goods.

Thus, settlements on the amount of VAT will be made between VAT payers using Control
accounts.

VAT refunds and issues based on the results of inspections are carried out within 15 working
days.

Advantages of VAT refund using the VAT control account:

* Reducing the VAT refund period;

* cancel counter checks;

* reduce fraudulent schemes using fake.invoices.

* reduce risks;

* Improvement of performance

All the above-mentioned information systems are constantly improving and expanding the
boundaries for the analysis and control of the procedure for the implementation by taxpayers of the
norms of tax legislation.

In particular, the Ministry of Finance is carrying out a set of measures aimed at reducing the
share of the shadow economy, increasing the level of satisfaction with the quality of services, as
well as ensuring additional revenues to the budget.

As part of the digitalization of tax and Customs Administration, one of the most important
areas Is the creation of a system for labeling and tracking goods[3].

Digital labeling of goods is aimed at achieving the following goals:

-for the state-to reduce the illegal turnover of goods, increase tax revenues to the budget,
improve the quality of state control,

-for the population-the effectiveness of public control, protection of consumer rights,
protection of life and health of citizens;

-for business-to increase the competitive conditions for doing business for conscientious
taxpayers.

A pilot project for labeling alcoholic beverages is also underway. The participants of the pilot
project are 7 manufacturers and importers.

On digital labeling of alcoholic beverages:

- physical traceability of turnover from manufacturer/importer to consumer;

- the ability to identify an illegal product by reading the alcohol product sold.
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The buyer can check the legality of the goods through the mobile application, and the issuance
of a fiscal check with a digital marking code is a confirmation of the legality of the release of the
product. Previously, there was no such control.

Based on the results of the pilot project, business costs and the cost of digital labeling for
alcoholic beverages will be calculated.

To ensure transparency in the movement of goods along the entire chain in the country, a
national product tracking system has been created, consisting of a number of Information Systems.
The primary link of supervision is the Astana-1 system. To date, more than 2.7 million declarations
have been processed in the system, of which more than 2.2 million declarations were issued in 1
minute without any contact with the inspector, in automatic mode.

In addition, participants in foreign economic activity faced a number of difficulties even before
the processes of customs clearance, for example, obtaining various certificates, permits, preliminary
decisions on the classification of goods. In order to solve these problems, the single window portal
for export-import operations was launched.

The next stage is the physical labeling of goods. IP "marking” was introduced to protect the
consumer from counterfeit products and fair competition. Documentary traceability. of goods is
carried out in the "electronic invoices" system, where all VAT payers from January 1, 2019 write
invoices in electronic form. This made it possible to achieve transparency of goods flows, optimize
control and VAT refund procedures.

The latest generation in the system of controlled goods is the use©f anline cash registers (cash
registers), which record the data of trade receipts and transmit them-online to the server of state
revenue bodies. According to the Ministry of Finance, work on. digitalization of tax and Customs
Administration will continue. Now the number of online CCMS inthe country is 710 thousand, or
97.5% of the total number of CCMS. "no," he said. Since the beginning of this year, the impact of
the introduction of online CCM in the form of additional revenues amounted to 32.7 billion tenge.
The expected total result by 2025 is more than 2.5 trillion tenge of additional revenues to the
budget, including due to the labeling of alcohol and tobacco products - about 22 billion tenge.

According to statistics from the state .Revenue Committee, in recent years, 73% of violations
during customs inspections have been detected using the risk management system (RMS). In
general, the digitalization of the process. of filing declarations for goods in electronic form
minimizes contacts with the Ministry of foreign affairs and diversification of legislative norms[4].

Within the framework of the action plan approved by the government for 2019-2021, state
bodies, together with NCE "Atameken”, continue a number of measures to improve the tax and
customs policy and bring small and'medium-sized businesses out of the "shadow™ by increasing the
share of non-cash turnover; and the main directions of this work are based on the digitalization of
tax and Customs Administration, as well as the integration of Information Systems.

Since December 2019, the eSalyg mobile application "tax wallet" has been implemented. The
tax wallet allows you to exclude incorrect payments and penalties, reduce the number of refunds
and collection orders, reduce the time costs of taxpayers and avoid commission costs for banks.
Today, the number of users of the" tax wallet " exceeds 78 thousand[5].

In conclusion, one of the main directions of digitalization in the field of tax and customs
administration is to reduce the level of the shadow economy to the level of OECD countries
(OECD) - 15-17% of GDP. Currently, in the direction of digitalization in the field of tax and
Customs Administration, 44 public services are provided to individuals and legal entities, of which
27 are tax services and 17 are customs services. In the country, 99% of declarations of business
entities are submitted electronically and an API service has been implemented for business entities
to submit tax reports from their own accounting systems. In general, digitalization within the
framework of tax administration made it possible to reduce tax audits by 9% and increase revenues
to the revenue part of the budget of Kazakhstan by 20%.

281



References

1 People's address of the head of State dated September 1, 2021 "Unity of the people and the
heart of reforms - the strength of the prosperity ofthe country"

2. Code of the Republic of Kazakhstan dated December 25, 2017 No. 120- "tax code" (with
amendments and additions as 0of 01.07.2022)

3. Tax Administration of Abieva S. N.: textbook / Abieva S. N., Aliyeva M. M.-Almaty: 2019

4. https://lwww.gov.kz/memleket/entities/kg d?lang=kk

5. https://kgd.gov.kz/kk

KpunTtoBantoTa KapXXbl HapbIFbIHbIH Kypasibl PeTiHae

AJK. TuwtbikbaeBal, A.M.AinTnekosa?2, C.K.KynbapakoBa3
IKapxbl KaheapacbiHbIH, aFa OKbITYLUbICbI, 3.F.M.
23«Kapxbl» MaMaH/blfbl 60MbIHLLIA 4 KypC CTYLeHTTepI
arnagul0707@mail.ru,aruzhaan. aitpekova@mail.ru,kulbarakovas7 @gmail. com

123akafemuK E.A. bekeToB aTbiHAaFbl KaparaHibl yHuBepcuTeTl, KapaFaHbl K.

TyniHgeMe: Makanafa KpunToBailoTanapfblH cunatTamanapbiH | XKeHe onapabl  peTTey
MexaHusMepiH 6afanayra MYMKIHAIK 6epeTiH canbiCTbipManbl Tangay, /fIorMKanblk 3epTTey
apicTepi KongaHblabl.

KpuntoBantoTa MaHiHIH MikipTanac macenenepi 3epTtengi. FbiabiMU-NpakTUKanblK opTaga
KpunToBanoTanap UUMpnbik BaOTa, 3NEKTPOHAbI TOIEM Kypanfapbl, 3NEKTPOH/AbI aKLIaHbIH XXaHa
TYpAepi, "KaHa akwa" >xaHe TiNTi Keilfe MUpaX peTiHAe KapacTbipblnafbl. ©p Typai acnekTinepae
(KypbinbiMaap, nainganaHylbiiap KaybIMAACTbIFbI, NafanaHyLbinapably, FeHAEPIK XKaHe >Kac
epekweniktepi, device - TUMi MeH LWONFLIWTLI MaifanaHy) KpunToBaitoTanapAblH Kasipri
XaFpaibiHa ©Oafa OepinreH. 9p Typni. engepferi KpunToBantoTanapAbl pPeTTey MexaHU3Mi
GafanaHfbl - 6yn Kypanibl MOWbIHAAWTBIH YK8HEe OHbl GeficeHfi TypAe PeTTeMTiH, COHAan-aK OHbI
KONdaHyAblH HOPMaTUBTIK Heri3aepi XOK KabblngamaiTbiH XaHe Te3iMai.

OnbeTTe, KPUNTOBaNOTA-0Y/1 KapXKbl HAPbIFbIHbIH Ca/bICTbIpManbl TYPAe XaHa Kypasbl, 6ipak
OHbIH KyHbl 3feTTeri Tayapiap MeH 'Kbl3MeTTepre afeTTerifeli canblHFaH >KYMbIC KenemiHe
GalinaHbICTbl eMec. KpuntoBasikoTa KYpblUIbIMbIH 6aFranay GUTKOWH aNi [ie OHbIH €H Ken TapasfaH
Typi 60nbIN  TabblNaTbIHABIFLIH ~ KOpPCeTTi, [ereHMeH 0N  ©3iHIH  Kenemi MeH 3¢upiH
apTTbipasbl.BUTKOMHAI MaifanaHyLibliap apacbiHia 24 >xactaH 44 >acka feuiHri epnep 6acbim.
KpunTtoBantoTanapgblH XYMbIC iCTeYiHiH MaHbI3[bl >X8He MaHbI3fbl acnekTici onapfibl petTey
60nbIn Tabblnagbl. KbIpbIK €/14e KpUNTOBa/IlOTaHbIH pecMun MapTebeci (Tayap, KapXXbl akTuBI, Te/1IeM
Kypasbl Hemece 6acka Kypan) 6ap. BeHecyana e3iHiH KpunToBanoTa -"TPOH bl M) caTblNbIMFa
LWbIFapFaH a/FaLlkbl en 60/14bl, OHblH arpblKlla epeKLeniri-oHblH HakTbl KamTaMacbl3 eTinyi.
Anailfia, erep KpUnTOBa/toTaHbl MEM/IEKET MOWbIHAAMACA, OHbIH TO/bIK CEHIMre ne 60naTbiHbIHA
KyMaH 6ap. bonawakra KpunTtoBantoTanapAblH XanblKapanblk AeHrenge peTTeneTiHi €e3ci3, oyn
PeTTe aKlaHbl XbIIbICTATy X8He 3aHCbI3 KapXbl/blK orepauusnap yWwiH Uuugpnblk akTueTepai
nanganaHyfbl 6onasipMayfa 6aca Hasap ayfapblnagbl.

Kint ce3gep: KpuntoBantoTanap, nikipranac acnekTinepi, 6GUTKOWH, peTTey, KpunToBantoTa
cunaTTamanapbl.

ByriHri TaHga KpuntoBantOTaMeH, atan anTkaH4a, OMTKOMHMEH OHbIH €H Kemn TapaifaH Typi
peTiH4e onepauusnap niaHeTaHblH KONTereH TyYpPFbIHAAPbIHbIH Ha3apblH  aydapafbl, TeK
KacinKovnap faHa emec, COHbIMEH KaTap KapanaibiM a3amatTap. Keiibipeynep akwa TamnkbiCbl
Kenesi XoHe OHbIMeH GenceHAi aHanbicafbl, an 6ackanapbl OHbIH HE eKeHiH X8HEe OHbIH, KYNUACHI
HeJie eKeHiH TYCiHyre TbipbICagbl.

[yHue xy3iHaeri akla aHanbIMbIHbIH, faMybl 3aTTal akllaHbl naifjanaHyfaH MeTa, Karas,
HecMe >KoHe 3aMaHayu 3MeKTPOHAbl Typnepre AewiHri KeseHgepgeH oT1Ti. COHbIMEH Katap,
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