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Development of tourism environmental management in Kazakhstan based on
successful international experience

Abstract

Object: The aim of this research is to analyze the best examples of international experience in tourism environ-
mental management and the possibilities of using them in the Kazakhstan example.

Methods: Several methods as comparison, analyzing case studies, and theoretical literature review have been used
during the research.

Findings: The authors show that Kazakhstan meets difficulties with tourism environmental management, even
though it has a great potential to be one of the world leaders in this field. Consequently, the authors recommend several
directions on how Kazakhstan tourism environmental management should be developed through international experi-
ence.

Conclusions: The article defines the approaches that some of 'the developed and developing countries, which have
improved the tourism industry through the environmental management tools such as, Australia (DEC), UK (win-win
development), New Zealand (Marine Mammals Protection Act),"Canada (Tourism Destination Model), Ecuador (Tour-
ism associations), Costa Rica (tourism environmental management strategy), and Botswana (the community — based
ecotourism). As a result, Kazakhstan can easily use all these approaches to develop its tourism environmental manage-
ment.

Keywords: environmental management, ststainable tourism, tourism management, local communities, destination
development, developing countries, developed countries.

Introduction

Analyzing the advantages of the tourist environmental management sector in developed and emerging
countries and using these examples in,the Kazakhstan case is the goal of this study. For this purpose, a num-
ber of developed and developing countries that have a plan or strategy for tourism environmental manage-
ment are shown in comparison;for instance, the research includes examples of tourism environmental man-
agement development from=a:number of developing countries (such as Botswana, Costa Rica and Ecuador)
and developed countries (such as Australia, Canada, New Zealand and the United Kingdom). Overall, the
authors analyzed more than 100 case studies on tourism environmental in order to find the best options for
using them in Kazakhstan example.

Because of the relevance of tourist environmental management in the future, it is necessary to under-
stand the drawbacks of tourism environmental management at destinations on the same level as the benefits
of tourism environmental management. If tourist destinations do not examine the benefits and downsides of
tourism environmental management development in their areas, they risk making the same mistakes in the
tourism environmental management sector as they did previously. As a result, the concept of tourism envi-
ronmental management will be misapplied in these areas (Barter et al., 2008, 1-7).

Hypothesis

1. The Kazakhstan tourism sector can be developed successfully in a sustainable way by using the best
examples of tourism environmental management.

2. Tourism environmental management examples of developing countries can be more valuable for Ka-
zakhstan case compare to developed countries.

* Corresponding author’s e-mail: bauyrzhan.pazylkhaiyr@gmail.com
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Literature Review

Hewett (2014) found that the tourism environmental management sector in developed states, including
Spain, the US, Australia, New Zealand, the UK, and Canada, addresses sustainable development through the
environmental and cultural management, helping to preserve the local wildlife, indigenous people's culture,
and natural landscapes. However, due to a lack of restrictions and regulations, as well as the governments'
attempts to increase revenue from tourism environmental management without investing in environmental
conservation, Black and Crabtree (2006) criticized the system that governs the tourism environmental man-
agement industry in developed countries. The authors also noted that the long-term development of tourist
environmental management is challenging without monitoring.

Some academics, like Anderson (2009) and Mbaiwa (2008), disagreed that developing states (such as
Botswana, Costa Rica and Ecuador), which built their tourist sector development as a trend in tourism envi-
ronmental management primarily focused on its financial rewards. As a result, many states do not adhere to
the principles of tourist environmental management, which are designed to protect the environment and the
interests of the local populace at tourism hotspots. However, numerous studies questioned”thewnotion that
there could be solely financial gain from tourism environmental management, and they recommended limit-
ing and regulating sector engagement in this area. This will ensure the protection of the local population, the
ecosystem, and its habitats.

Snyman (2014) argued that in developing states like Botswana and otherssthe“locals who work in the
tourism industry's environmental management sector only receive a small portion ofrthe sector's benefits.
However, Mbaiwa (2008) indicated that the Botswana government makes‘an effort-to demonstrate that the
communities benefit fully from the growth of tourism environmental management.

Different authors have given various definition for environmental management, but the main idea
would be minimizing the negative impact to the environment (Tahle).

Table. Definition on environmental management

Journal
Human and Ecological Risk
Assessment: An Internation-
al Journal
Space and Polity

Authors
Reagan (2006)

Definition on environmental management
Environmentalimanagement works to preserve the primary ele-
ments of natural ecosystems while maintaining their fundamen-
tal functions and the services they offer for human use.

The outcome of bottom-up, coordinated effort by regional actors
who are nested within governmental frameworks is environmen-
tal management.

Environmental management strategies go beyond simple re-
sponses to externally governmental laws. Consumer desire is
increasingly being used as a stimulant.

Environmental management is the potential for identifying and
minimizing environmental and liability issues, as well as mini-
mizing some environmental impacts.

Environmental management is the practice of making every
attempt to reduce the negative environmental effects of an en-
terprise's activities and products over the course of those goods'
lifetimes.

Controlling the environment isn't what environmental manage-
ment is all about; it's more about regulating how people interact
with their surroundings, especially the impacts of those interac-
tions on the environments that sustain them.

Environmental management is the process by which organiza-
tions use mechanisms and tools to develop and implement a set
of cost-effective priority actions based on clearly stated societal
preferences and goals for preserving, maintaining, and enhanc-
ing natural resources and ecosystems, as well as maintaining or
improving ambient environmental quality.

Morrison (2007)

Hu and Wall (2005) Journal of Sustainable Tour=

ISm

Priego, Najera and Font

Journal of Sustainable Tour-
(2011) i

ISm

Tourism Recreation Re-
search

Yang, Yang and Peng
(2011)

Australasian Journal of
Environmental Management

Carter and Ross (2014)

International Journal of Hos-
pitality & Tourism Admin-
istration

Mensah and Blankson
(2014)

Baker, Cohanier and
Gibassier (2018)

Social and Environmental
Accountability Journal

Environmental management systems may be able to assist or-
ganizations in their efforts to become more sustainable.

Morea (2021)

Journal of Ecotourism

When it comes to properly bridging usage and conservation,
environmental management is closely tied to the ideas of equali-
ty, environmental justice and well-being.

Note — compiled by the authors on basis of literatures
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Methods

In conducting the study, a variety of methods including comparison, case study analysis and theoretical
literature review were employed. Several Kazakhstan and foreign researchers have used comparison and case
study analysis, including international examples in their study; on top of that, they pointed out that these
methods are important in analyzing environmental management (Tambovceva, 2010; Denissova et al., 2018;
Alekseenko et al., 2019; Taubayev et al., 2022).

Yung and Khoo-Lattimore (2019), Spasojevic, Lohmann and Scott (2018) use in their research litera-
ture review method in order to systemize the results.

In order to finish the research, a variety of Internet search engines and bibliographic databases as well
as other information sources were employed to review comparative analyses, countries case studies and theo-
retical literature reviews. For instance, recent books and papers on the research issue have been authored by
authors including Barter, Newsome, and Calver (2008, 1-7). Consequently, using their work as.a source is
advantageous. The research also examines the works of other researchers (e.g. Curtin, 2003; Bustam et al.,
2012; Ferreira, Harmse, 2014; Aimagambetov et al., 2017; Allayarov et al., 2018; Borbasova et.al., 2020;
Mamutova, 2020; Mussina et al., 2020; Altaibayeva et al., 2021) who have a particular interest in the devel-
opment of tourism environmental management in various states.

Because the topic and content of the research necessitate the comparison of several,case studies in
developed and developing states, using secondary data for the research has benefits (such as saving time
for research). As a result, online journals as the Journal of Ecotourism, the /Annals of Tourism Research
and the Journal of Tourism Environmental Management are useful for getting the-information on this re-
search. A number of tourist environmental management initiative case studies were also included by the
United States Development Programme (UNDP), which is helpful for the study.

Kazakhstan tourism environmental management

The Republic of Kazakhstan continues to develop sustainablesdevelopment initiatives in three areas:
economic, social and environmental and offers specific steps taycarry out these plans to the international
community. Kazakhstan actively participated in the 2015,United Nations Summit.

Kazakhstan has created environmental legislation, which consists of over 200 supplementary regula-
tory legal documents and roughly ten laws. With the adoption of the Environmental Code in 2007, the
Laws of RK “On Environmental Protection”, “On thesProtection of Atmospheric Air”, and “On Environ-
mental Expertise” were repealed. However;the executive bodies' current activities are conducted in ac-
cordance with the previous subordinate regulatory documents. Furthermore, there are hardly any laws re-
quiring environmental audits, waste preduction‘and consumption, or mandatory environmental insurance.

The Kazakhstan's protected areas cover a total of 26 million hectares, or over 0.26 million km?2, which is
10 times greater than in some other countries with robust ecotourism industries. At the same time, there are
barely 2 million tourists annually. This number surpasses 200 million people annually in the USA, the coun-
try that has led the globe in the development of ecotourism, and 60 million people annually in Australia.
Theses countries' success«an be.attributed to a well-established tourism environmental management in legal-
ly protected natural areas as.national parks (Fig. 1).

According of dndex of countries for wildlife travels, Kazakhstan has an 87" position with its great re-
sources. In addition, Canada is 4™, Australia is 16", Costa Rica is 17™, the UK is 37", Botswana is 50" and
Ecuador.is 69". This.Index shows the real sad situation on tourism environmental management of Kazakh-
stan comparing with other countries.
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Number of ecotourists per Territory of the specially protected natural areas
year
Finland
0.008 milllon km2

200 million (USA) 12 ition kmz 026 mitlinn km2
usa

2.4 million (Finland) Kuzdiits

Australia
60 million (Australia) 0.1 mitlion km32

Kenya 0.9
million km2

\ 2 million (Kazakhstan)
1.4 million (Kenya)

Figure 1. Number of ecotourists per year and territory of the specially protected natural areas

Note — according to the United Nations Development Programme (2021)

Due to its high level of environmental sustainability, diversity and uniqueness of plant and animal spe-
cies, as well as the state's efforts to conserve the environment, Finland was.named the best country in 2019
for eco traveling. Kazakhstan ranked at number 87 on the list of the top nations based on factors including
biodiversity, number of national parks, risk of extinction for species and,other-factors (Fig. 2). However, be-
cause of its vast natural areas, diversity of flora and fauna, natural monuments and UNESCO World Heritage
Sites, the country possesses all the necessary conditions for the/growth of eco-tourism. Consequently, Ka-
zakhstan tourism environmental management should be changed through international experience.

\ specially protected
L. natdral areas

Index of countries
for wildlife travel ™

ar

1 Fintand
Sweden
Brazil
Canada

USA
Norway
Spain
Germany

Poland natural monuments
of national significance

nature monuments
87 A Kazakhsﬂn of reglonal significance
have UNESCO World Heritage status

blosphere resorves
are part of UNESCO

Figure 2. Index of countries for wildlife travel

Note —according to United Nations Development Programme (2021)

Best international experience of tourism environmental management

Many researchers from Kazakhstan and abroad have used case study analysis and comparison in their
research, as well as using examples from other countries. Consequently, in Kazakhstan tourism environmen-
tal management can be easily used the following best examples in order to develop the management system
(Denissova et al., 2018; Taubayev, Arkenova, Mussatayeva, 2022; Tambovceva, 2010; Alekseenko,
Jazykbayeva, Huszti, 2019). The following case studies in the Figure 3 will be valuable.
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The Department of Environment and Conservation (DEC) of the State of Western A within g d asens. For
(Depnmutm of  instsnce, the department linits foeding of certain manne spccu(smbls e bam dolp!nm. nnd uhk Ms} and plotecmhan ﬁom larm. In addstion.
Environment DEC mspects tousist destinations m the sres during closed some og may offer activibes that are not permstied ot that time. In fact,
il DEC hins requireitients for f«thg that num be folowzd by trayelers and tow compaLses, ndudng frequency, typt md quantity. As u result, the
Consesvation) dey (DEC) s supports long-term = g
Anstralia (the o Australia, all theee levels of govermment—federal. state, and Jocal—are i charge of managimg the eaviroament, developimg tounsin environmental
EcoCetifscation and ping land use. These three kvels of govenmnent also collaborate through the EcoCertification prograus, which was estableshed
PrOgramne) 1990 lll)dtl the State Tourist Environmental Munagement Accreditation Programume. Therefore, i order to promote tournst envronmental management.

all travel agences and opetntors must be cestified. Additicaally, e program plays 3 sgmficant 1ol i régulatmyg maritune salety. The program
eventually will require compliance from all tounsm-related enterprises, onganizations, sl agenssss. It also enables collaborstion between the three
governmental bvels 1 tenns of managmg snd conserving landds within o single frmewotk.

The United Oae of the fivest proctice instances of toansm environmental manogement in the entire woekd & found in the Hope Valley and Edade’s (Peak District State
Kagdowm (n Park, United Kmgdoan) growth. The devedopanent mchwdes a few crucial methods Fust, tlse tounsm sector works 1o expand ensplayment opportunsties for
Wi-win locals by suwonng Iocal humems Sccondly the Hq)c \Mlcy \'mut Mnnuunun Man Working Group. which also inchides local representatives who
developizent) o social, md 2 ¥ s of the residents of Hope Valley and Edale. evaluates the sustumable
deldo;nnml of tounsm in the area. Thirdly, the development of tounst snvironmental management takes into account not only the views of
the envromment. but also the need for equity in the local populations sccess 10 the natursl resources.
New Zealax! The Munnc Mamusals Protection Act (1978), which beldps to regulate tounsm envir | activities such as the wotg
(the Marine Is (such as dolphins and wisdes) without harming the species, is also one of the comstnies with stnict regulations on the

Mamnanals mammals. New Zealand s ooe of these states. For instance. in the Kaikouen region, the government chose to only ptfl. one fi
Protection Act) wmal wartching tnps m ceder to safeguard the anmnls. Only four boats may actually be utilizedd of owce. and they can
dav. Asa resu)t the government works to protect the mnrine manumals” ability to live m peace m thas region and mamtain

env systeus
Canada (The mnmﬂmrclmk(tmndn)buwcu-kmwntmnndumtmmmcwk-hmmmaohnnphronbten i
Tourisi ow and in the futwre (The Toarism Destination Model). The management ¥
Destination phemnwmequﬂamtodnpm{udmmmm pma\'lmofthcmepuhmunl
Model) ties. and belaty. In the end. the tounsm destnntion model guatnntees that
the short- and Jong-tenmn periods of tounsm developinent. where the park will have the economic dev
oppoctusties. md equitable access to the park.
Canada (the Conservanion Lands Product Chab (Ontano), whech repeesents nuuerons agences, 15 ope of the ounsin consortivns {e.g. Hallom, Long
Consesvabion Pomt) More than fifty privately owned tounsim enterprses {such as omfitters angdattiactio bers of the Conservation Lands Product Club,
Lands Product which was foanded with the primary goal of promoding environmental managensir and toursim, For a total of 39 conservation sifes in
Club) the Toramto and Niagasa Falls regons, the tounsim pagticipants m this allimce offer 10 appreciate the enviroament and cultural
benitage (¢ Crowford Lake, Dundas Valley), [n the end, the developmsent prochuct ¢ ch s the Coservation Lands Product Clob, promote the
Canadimn mdustry through cory partnesstups, enviroamental prot usion of Jocal businesses m the tounsm
Ecusdo Oue of the most well-known toanst sttonctions m Latin Amenca 3 5, lowever its segalations for the touisi sector have
(Touris some flaws, including a befty entinnce poice (m 1997, it cost $100 178 a shottage of park services, mnd illicit fishmg. The Ecuadorinn
AsSOCEons) Ecotourisn Assocation (ASEC). the Associnton of G 83, and internstionsl Galapagos Tour Operntors Assocsation
(IGOTOA) were eventually estableshed by local towr o X maties. As o result, these tour assocation gronps rased mouney for
environmental copservation efforts. (o addition, with support. the groups have unproved the safety requirements for toar bosts. The Eslands®
ecosyxiem startedd 1o be preserved as a resull.
Costa Rica Thwe Lupa Rios private nature reserve in Costa Rica bas one of the pg-feran 10ussy env | | strntegses. Fast off. the
(tommsim management of the nature yeserve has a tonrist m pobcy that permits expandmg the toors' length and rebanldmg the routes durning the busiest tavel
environmental season. Second, through reforestng the Lapa § the LR's personnel have been enlarging the tounst areas. They have also collaborated with the
mnnagement local commmumities 1o encomrage the regrowth . and some locals stifl corry ot this activity on thewr own. The LR managers eventually
strategy ) developed the nature reserve through their clfom thyeir ability 10 alter the size of tours wiven there are many t 15 and teir refl ot of the
natunl resenve by ther staff and with the Jocals

Botswana (the (¥ y-Dased {CBE} i ) ocal groups cose to the Kpalagadi Tonmfrontier Park m Botswima hive emnphasszed the mupoctance of

COMMIAIATY - locals in 1he growth of tousist e gngement in the area. As a result, local commumnities m the state have begnm to take part i ecotourism

e magenient, &5 o resull, ey ) afeFease 1 ecotouisin profits snd job prospects. For mstance, the ecotourssin projects bave incressed

ecotonnsi) employment ind pay for aci District's residents, Additopally, local orga ioms started ma finsncial support for preserving the
region's fora and £ \

Figure 3. Best examples of tourism environmental management

Note — compiled by the authors onrthe basis of authors researches (Timothy, Boyd, 2003; Hughes and Carlsen, 2008; Broadbent,
and Durham, 2010;Moswete'and Thapa, 2015; Zambrano et al., 2015)

Moare precisely, this compares emerging and developed states and explains in detail the benefits of tour-
ist environmental management (United Nations, 2014). For instance, developed states like Australia and
New Zealand benefit from tourism environmental management in several ways. These advantages include
fostering cultural and environmental respect at tourism destinations, educating locals and tourists about the
importance of protecting the environment, earning money from these activities and creating new job oppor-
tunities for locals at the destination. However, Botswana (a developing state), Costa Rica (a developing
state), Ecuador (a developing state) and Canada (a developed state) cover some shortcomings in the tourism
environmental management sector: having international involvement in the sector, misusing the money from
the tourism environmental management income, having more private reserves at the destinations and ignor-
ing the improvement of the local communities' welfare. Overall, the tourism environmental management ex-
amples from developed and developing states demonstrate that, despite being classified by into two major
groups (developed and developing) based on their economic standing, these states can still experience ad-
vantages on an equal footing. As a result, the affluent states with robust economies, such as Canada, Austral-
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ia and New Zealand, experience tourism-related disturbances and environmentally harmful tourism man-
agement practices. The main problem in comparing the development of tourism environmental management
in developed and developing states is that some states pursue financial gain in the development of tourism
environmental management; as a result, the concept of tourism environmental management may suffer long-
term harm in these destinations.

Results

Two questions were raised in this study by researchers:

1. The Kazakhstan tourism sector can be developed successfully in a sustainable way by using the best
examples of tourism environmental management.

The best practice examples of tourism environmental management also demonstrate how some regions
and states (both developed and developing) can promote their tourism environmental management industries
without concentrating solely on industry revenues; in addition, these locations have implemented the funda-
mental tourism environmental management principles, such as local communities' participation_in,the tour-
ism environmental management administration (the improvement of the environment), As a result, they have
chances to long-term enhance tourist environmental management at their locations.

Unsustainable
development

— 1 -

Overall destination Development strategies Tourist perception
development

| o s v O

Figure 4. Unsustainable'development

Note — compiled by the authors according to (Timothy, Boyd, 2003; Hughes and Carlsen, 2008; Zambrano et al., 2010; Moswete
and Thapa, 2015)

There are always two sides of each decision. Thus, if the countries do not properly develop their tour-
ism industries, as shown in Figure 4, they.will face challenges in a variety of areas. Many states attempt to
quickly grow their tourism industries, but this can have many negative effects. The region will consequently
suffer because of their measures, Therefore, If Kazakhstan continues to stay unchanged in tourism environ-
mental management, in the future it will have unsustainable development in the tourism industry. As a result,
it obvious that no any world rankings will give high positions.

The government,agencies‘that make the best decisions for the sustainable growth of the tourism sector
are shown in Figure 5. Thesentire process will ultimately take longer than usual, but it will have a number of
benefits. As a result,jin these situations, local communities, the government, and tourists will have benefits
through environmental management.

Sustainable
development

T
|

Qverall destination Development strategies Tourist perception
development

Figure 5. Sustainable development

Note — compiled by the authors based on according to (Timothy, Boyd, 2003; Hughes and Carlsen, 2008; Zambrano, Broadbent,
and Durham, 2010; Moswete and Thapa, 2015)
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2. Tourism environmental management examples of developing countries can be more valuable for Ka-
zakhstan case compare to developed countries.

After analyzing the best cases in both group countries, authors found that all mentioned examples
would be valuable for Kazakhstan in order to develop tourism environmental management.

The proper long-term utilization of the financial benefit of the tourism environmental management
business is also covered by the examples from developed and emerging states. As an illustration, developed
states like Australia and Canada have invested the proceeds from the tourism environmental management
sector to preserve the environment, support the growth of the local culture and promote projects to protect
the rainforests as part of the long-term development at the tourism environmental management locations. The
developing states, such as Ecuador, have also established a number of funds for environmental conservation
programmers, planned strategies that allow sharing the proceeds from tourism environmental management
with the local communities at the tourism environmental management destinations, and increased funding for
upcoming flora and fauna conservation projects at the tourism environmental management destinations.
Therefore, “best practice examples of tourism environmental management” provides not enly thesfundamen-
tal tourism environmental management parameters but also instances of how to effectively employ the finan-
cial benefit of tourism environmental management over the long term (Fig. 6).

The asscciations, which were Laundhed Sy
:-, local huvne';:od‘;vmn:'r‘u p:wm« ':
mraq:mcn! :-n the long-term Shicogh a

5 DT assocations sustamable way
{ Ecuador | I 7 ) 4

Local managers have developed the natuwe
resarve with its actioen, such as being able

Tourism environmental 1 change the s oe when these e
many tounats: and reforesting the natere
managemem in ) x reserve by its employees. and with the
A A — Costa Rica A Touriyn emarcneEnNMeagemppt sirategy assistance of the local people
developing countries: [/ SRsaren | < R

best examples

The local groups (communities] nearby the
Kgalagadi Transtroatier Park in Botswana
which have promoted the role of the lecal
growps o the development of towrism
B munty - based ecotoursm emvironmental management in the regon
| Botswafe

Figure 6. Tourism environmental management in developing countries

Note — compiled by the authors according to (Timathy, Boyd, 2003; Hughes and Carlsen, 2008; Broadbent, and Durham, 2010;
Moswete and Thapa, 2015; Zambrano et al., 2015)

Through rules, technology, policies, and other initiatives, certain states, like Canada, Australia, and Ec-
uador, are seeking to reducethe detrimental effects on the long-term growth of tourist environmental man-
agement. Despite being developed states and two of the most well-known tourism environmental manage-
ment destinations in the:world;"Canada and Australia face challenges such environmental damage and a lack
of community involvementrin destination management of the tourism environmental management business.
Therefore,-these states have made an effort to advance tourism environmental management through the re-
newal of the previous tourism environmental management laws. As an illustration, the Australian govern-
ment approved the Australian State Tourism Environmental Management Strategy, which places a long-term
emphasis on thedevelopment of the tourism environmental management. The approach has numerous goals,
including reducing the environmental impact of tourists, enhancing locals' opportunities to manage tourism-
related natural sites, promoting environmentally friendly behaviors and creating environmental legislation
and regulations.

The developed and developing states, which have developed tourism environmental management, can
benefit in different ways from the tourism industry, according to research comparing tourism environmental
management in developed and developing states. However, the majority of these states have only paid atten-
tion to the tourism environmental management's financial benefits. As a result, the idea of tourist environ-
mental management is headed in the wrong direction because it encompasses not only the financial gain but
also travel to locations where the environment is conserved and where the long-term welfare of the local
population is developed.

There are some key points, which Kazakhstan should take from the best examples (Fig. 7):
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Figure 7. Tourism environmental management in"develeped countries

Note — compiled by the authors according to (Timothy and Boyd, 2003; Hughes and Carlsen, 2008; Zambrano et al., 2010;
Moswete and Thapa, 2015)

Recommendations
Two main recommendations for the proper development of tourism environmental management in Ka-
zakhstan can be made after assumptions and analyzes:

- More international tourism experiencerought to be used in tourism environmental management tour-
ism in the Kazakhstan case, consequently, the country would have an opportunity to be on top of the
tourism rankings as Index of countries fornwildlife travels;

- Choosing a sustainable way givesimore opportunities, including stable development, win-win rela-
tionship, eco-friendly projects, local labour, and tourist perception to develop tourism environmental
management in the Kazakhstan example.

Conclusions

The authors demonstrate'Kazakhstan's challenges in managing the environmental aspects of tourism,
despite the country's great,potential to lead the world in this area. In order to develop Kazakhstan tourism
environmental management through international experience, the authors suggest a number of directions.

After analyzing allithe best cases, not every developed country’s example will be suitable for using it in
Kazakhstan tourismyenvironmental management. Nevertheless, the authors chose several best examples,
whichare valuable to use in the tourism environmental management.

Thus, if Kazakhstan uses all these best examples of tourism environmental management, in the near fu-
ture the country will have higher positions in the tourism world rankings. It is crucial to develop the tourism
industry in Kazakhstan without harming the nature. Therefore, all determined international cases will asset to
improve the tourism environmental management in a proper way.

In this study, a number of states that prioritize environmental tourism management as part of their tour-
ism development have been contrasted. These states can seek the financial gain of the tourism environmental
management sector while ignoring the other key advantages of tourism environmental management, despite
their varying economic conditions (developed or developing). As a result, the developed countries may expe-
rience the benefits of tourism environmental management while the developing states may experience its
problems. Each state may also experience both the advantages and disadvantages of this industry.

The study also demonstrates that developing states can benefit from best tourism environmental man-
agement as developed states. However, some developing states that have developed tourism environmental
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management may experience negative effects from this practice. However, there are numerous best practice
examples of tourism environmental management strategies, policies, rules and laws in developed and devel-
oping states that can assist in focusing on the key aspects of tourism environmental management, such as
environmental preservation and the long-term development of the well-being of the local communities.

Acknowledgments

This article was prepared with funding from the Science Committee of the Ministry of Education and
Science of the Republic of Kazakhstan in the framework of (1) the implementation of the project on the topic
AP09260144 “Rational use of natural tourist-recreational resources of the Republic of Kazakhstan based on
recreational capacity assessment and anthropogenic impact minimization” and (2) as part of the dissertation
of the article’s first co-author on an educational grant from the Ministry of Education and Science of the Re-
public of Kazakhstan.

References

Aimagambetov, E., Bugubaeva, R., Bespayeva R. & Tashbaev, N. (2017). Model of sustainable development of tourism
industry in Kazakhstan (regional perspective). Public Policy and Administration, 16(2), 179-197.

Alekseenko, T., Jazykbayeva, B. & Huszti, Z. (2019). Use of foreign experience in the hospitality-and tourism industry
in the Republic of Kazakhstan. Bulletin of the Karaganda University. “Economy ” series{ 3(95). 72=79.

Allayarov, P., Embergenov, B. & Han, S. (2018). Problems and Prospects of sustainable tourism in the Republic of Ka-
zakhstan. Business and Economic Research, 8(2), 115-126.

Altaibayeva, Z., Pfeifer N., Shelomentseva V. & Khamzina, Sh. (2021). Assessment of the attractiveness and problems
of the Territorial Natural Recreational Systems of North-East Kazakhstan by the population. Bulletin of the Kara-
ganda University. “Economy ” series, 4(104), 4-12.

Anderson, W. (2009). Promoting tourism environmental management through networks: case studies in the Balearic
Islands. Journal of Tourism environmental management, 8(1), 51-69:

Baker, C.R., Cohanier, B. & Gibassier, D. (2018). Environmental Management Controls at Michelin — How Do They
Link to Sustainability? Social and Environmental Accountability Journal;38(1), 75-96.

Barter, M., Newsome, D. & Calver, M. (2008). Preliminafy Quantitative/Data on Behavioural Responses of Australian
Pelican (Pelecanusconspicillatus) to Human Appreach on Penguin”Island, Western Australia. Journal of Tourism
environmental management, Vol. 7(2-3), 1-7.

Black, R. & Crabtree, A. (Eds.) (2006). Quality Assurance and/Certification in Tourism environmental management.
Oxfordshire: Cabi. P. 435-445.

Borbasova, Z., Nessipbayev R., Ulakov, S. & Ulakov, N. (2020). Improvement of regional development using current
and strategic territorial management mechanisms. Bulletin of the Karaganda University. “Economy ” series, 4(100),
114-121.

Bustam, T.D., Buta, N. & Stein, T. V. (2012). The role of certification in international tourism environmental manage-
ment operators’ internet promotion of education. Journal of Tourism environmental management, 11, 85-99.

Carter, R.W. & Ross, H. (2014). Trends.in,environmental management through the lens of the Australasian Journal of
Environmental Management. Australasian Journal of Environmental Management, 21(2), 200-218.

Curtin, S. (2003). Whale-Watching in Kaikoura: Sustainable Destination Development? Journal of Tourism environ-
mental management, 2(3), 183-185.

Denissova, O., Kozlova, My Rakhimberdinova, M., Varavin, Ye. & Ordabayeva, M. (2018). International Experience in
the Development of Green Economy. Journal of Environmental Management and Tourism, 9(3), 564-575.

Ferreira, S. &Harmse, A.(2014). Kruger State Park: tourism development and issues around the management of large
numbers of touristsadournal of Tourism environmental management, 13(1), 16-34.

Hewett, P (2014). Cooper Creek Wilderness: perspectives on maintaining a successful tourism environmental man-
agement — driyen private protected area in Australia. Journal of Tourism environmental management, 13(1), 64-70.

Hu, W. & Wall,;/G. (2005). Environmental Management, Environmental Image and the Competitive Tourist Attraction.
Journal of Sustainable Tourism,13(6), 617-635.

Hughes, M. & Carlsen, J. (2008). Human-Wildlife Interaction Guidelines in Western Australia. Journal of Tourism en-
vironmental management, 7(2-3), 149-150.

Mamutova, K. (2020). Destination management approach for sustainable tourism development in Kazakhstan. Eurasian
joural of economic and business studies, 2(56), 29-48, https://doi.org/10.47703/ejebs.v2i56.15

Mbaiwa, J.E. (2008). The Realities of Tourism environmental management Development in Botswana. In: Spenceley,
A., ed. (2008). Responsible Tourism: Critical Issues for Conservation and Development, 100-134.

Mensah, I. & Blankson, E. J. (2014). Commitment to Environmental Management in Hotels in Accra. International
Journal of Hospitality & Tourism Administration, 15(2), 150-171.

Morea, J.P. (2021). Environmental justice, well-being and sustainable tourism in protected area management. Journal of
Ecotourism, 20(3), 250-269.

Cepusi «9koHomumkax. Ne 2(110)/2023 87


https://doi.org/10.47703/ejebs.v2i56.15

B. Pazylkhaiyr, Zh.M. Assipova, D. Bertocchi

Morrison, T.H. (2007). Multiscalar Governance and Regional Environmental Management in Australia. Space and Poli-
ty, 11(3), 227-241.

Moswete, N. & Thapa, B. (2015). Factors that influence support for community-based ecotourism in the rural communi-
ties adjacent to the KgalagadiTransfrontier Park, Botswana. Journal of Ecotourism, 14(2-3), 243-263.

Mussina K., Mamrayeva, D. & Lemanowicz, M. (2020). Digitalization in the tourism industry of Kazakhstan. Bulletin
of the Karaganda University. “Economy ” series, 3(99), 64-72.

Priego, M.B., Najera, J. J. & Font, X. (2011). Environmental management decision-making in certified hotels. Journal
of Sustainable Tourism, 19(3), 361-381.

Reagan, D.P. (2006). An Ecological Basis for Integrated Environmental Management, Human and Ecological Risk As-
sessment. An International Journal, 12(5), 819-833.

Snyman, S. (2014). Partnership between a private sector tourism environmental management operator and a local com-
munity in the Okavango Delta, Botswana: the case of the Okavango Community Trust and Wilderness Safaris.
Journal of Tourism environmental management, 13(2-3).

Spasojevic, B., Lohmann, G. & Scott, N. (2018). Air transport and tourism — a systematic literature review (2000—
2014). Current Issues in Tourism, 21(9), P. 975-997.

Tambovceva, T. (2010). Environmental management opportunities in tourism industry. Sixth International Scientific
Conference. Business and Management. P. 728-737.

Taubayev, A., Arkenova, Zh. & Mussatayeva, A. (2022). Environmental approaches for the,benchmarking of interna-
tional experience in the use of Scientific Research in State Strategic Planning for a Sustainable Development. Jour-
nal of Environmental Management and Tourism, 13(7), 1978-1992.

Timothy, J.D. & Boyd, W.S. (2003). Heritage tourism. Essex: Pearson Education Limited.P. 22-46.

United Nations Development Programme (UNDP) (2021). Kazakhstan’s pristine/nature asya potential for ecotourism
development. UNDP.

United Nations (UN) (2014). World Economic Situation Prospects. United Nations. P."1-8.

Yang, C., Yang, K. & Peng, Sh. (2011). Exploration strategies and key activities for the system of environmental man-
agement. Total Quality Management & Business Excellence, 22(11)/2179-1194.

Yung, R. & Khoo-Lattimore, C. (2019). New realities: a systematiesliterature.review on virtual reality and augmented
reality in tourism research. Current Issues in Tourism, 22(17),/P. 2056-2081.

Zambrano, A. M. A., Broadbent, E.N. & Durham, W.H. (2010). Social and environmental effects of ecotourism in the
Osa Peninsula of Costa Rica: the Lapa Rios case. Journal of Ecotourism, 9(1), 62-83.

b. llazbLixaiibip, /K.M. Acunosa, /I. beprouu

Y31ik xaasIKapaabIR TRKipuoOe Herizinge Kazakcranga typusmuin
IKOJOTUSIBIK MEHEI:KMEHTIH 1aMbITy

AHnoamna

Maxkcamul: 3epTTeyiH MaKcaTbl =— TYPU3MHIH 9KOJIOTHSIJIBIK MEHEKMEHTI CaJlaChIHAFbl XaJIbIKapaIIbIK TOKIpHU-
OCHIH Y3/iK MBICAJIIAPBIH JKOHE Oapabl KasakcTaHFa KaThICTHI MaiaaHy MYMKIHAIKTEPiH Taiaay.

Ooici: 3epTrey OapbhICHIHIACAIBICTRIPY, KEUCTEP/l TAJAy KIHE TEOPHUSUIBIK 9IcOUSTTEeP Il IOy CHIKTHI OipHeIe
oficTep KOJIAAHBLIIbL.

Kopvimbinowi: ABTOpIaprock! canaaarbl dJeMIIK KelbacubuiapAbH 0ipi 00y aaeyeTi 30p OosFaHbIHA Kapamac-
taH, KazakctaH TypH3MHIH SKOJOTHIBIK MEHEKMEHTI CalachIHBIH KaHAal KUBIHABIKTapFa Tam OOJBIN OTHIPFaHBIH
kepceteni. Oap XampIkapaibslK TOKIpHOeH] eckepe oThIphI, Kasakcran PecrryOnukackiHIAFE TYPHU3MHIH SKOJIOTHSITBIK,
MEHEIKMEHTIH JaMBITYIbIH KeiOip OaFbITTaphIH KapacThIPYAbl YCHIHFaH.

Tyacoippimoama. Makanaga KOJOTHAIBIK MEHEDKMEHT KYpaliapbl apKBUIBI ©3[epiHIH YITTHIK TYPH3M HHIYC-
TPUSCHIH XAKCapTKAH KeiOip mamMbIFaH jKoHE TaMyIIbl eIep i Tocinaepi anbikTanral. byn Aecrpamus (DEC), ¥ibi0-
puranus (win=win development), XXana 3enangus (Marine Mammals Protection Act), Kanana (Tourism Destination
Model), DxBagop (Tourism associations), Kocra—Puka (3K0JOTHSIIBIK Typu3M/i 6acKapy cTpareruscsl) xoHe borcBana
(the community — based ecotourism). Ocbl Tociniepai Tanmgail OTHIPHIN KOHE OJIapAbl JaMbITa OTHIPHIN, Kazakctan
oJIapAbl TYPU3MJIETI SKOJOTHSIIBIK MEHEKMEHTTI JaMBITY YIIIiH TaOBICTHI TTaliaaHa anajbl.

Kinm ce30ep: >KONOTUSIIBIK MEHEKMEHT, TYPaKThl TypU3M, TYpH3MJi OacKapy, >KepTUTiKTI KOFaMJacTHIKTap,
JECTUHAIIUSHEI TaMbITY, 1aMyIIIbI eNjiep, JaMbIFaH eJep.
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b. Ila3puaxaiisip, K.M. Acunosa, /I. beproun

Pa3BuTHeE 3K0JI0rHYECKOr0 MEHEIKMEHTA Typuidma B Ka3zaxcTraHne Ha ocHOBe
YCHEeIHOro MEXAYHaApoOaAHOIo onbITa

Annomauusn

Ienv: AHanM3 TydYIIAX TPEMEPOB MEKITYHAPOIHOTO OTBITA B 0OJACTH IKOJOTHIECKOTO MEHEKMEHTA TypHU3Ma |
BO3MOYHOCTEH MX MCIIOJIB30BaHMs IPUMEHUTENBHO K KazaxcTany.

Memoowi: B xo71€ pOBeIeHNS U3bICKAHUH OBLIO HCIIOIB30BAHO HECKOJIBLKO METOJOB, TAKUX KaK CPaBHEHHUE, aHa-
JIN3 TEMATHYECKUX MCCIIENOBAHUI U 0030p TEOPETUUCCKOM JINTEPATYPHI.

Pesynomamel: ABTOPHI TIOKa3bIBAIOT, C KAKUMH TPYIHOCTSMH B 0OJIACTH SKOJOTHYECKOr0 MEHEIKMEHTA TypU3Ma
crankuBaeTcs KasaxcraH, HECMOTPS Ha HAMYME HEMAJOro IOTEHIMANa CTaTh OJHUM M3 MUPOBBIX JHIEPOB B 3TOM
obnactu. OHU PEKOMEH/YIOT PACCMOTPETh HEKOTOPBIC HAIIPABJICHHUS PA3BUTHSI IKOJOTHYECKOTO MEHE/DKMEHTA TYpU3Ma
B PecniyOmke Kazaxcran ¢ yaeTom MeXIyHApPOIHOTO OTIBITA.

Bri6oowi: B HacTosImel cTtathe ompeneeHsl MOAX0Abl HEKOTOPBIX Pa3BUTHIX W Pa3BUBAIOIINXCS CTPAH, KOTOPHIE
VIYUIIAIA WHIYCTPHIO COOCTBEHHOTO HAIIMOHAJIBLHOTO TypHU3Ma C TIOMOIIBI0 HHCTPYMEHTOB 3KONOFUIECKOTO MCHEI-
®MeHTa. JT10 Takwe crpanbl, kak Asctpamus (DEC), BemukoGpuranust (win-win development), Hosas 3enanmus
(Marine Mammals Protection Act), Kanama (Tourism Destination Model), DxBamop (Tourism associations); Kocra—
Puka (cTpaTernsi 3K0JIOTHUECKOTO MEHEKMEHTa Typu3ma) U botcsana (the community — based ecotourism). Axanu-
3UPpYys JaHHBIC IOAXOAbI U pa3BUBasd UX, Ka3aXCTaH YCIICUIHO MOXKET MCIOJIB30BaTh UX IJISL,Pa3BUTHA OTCUCCTBCHHOT'O
9KOJIOTHYECKOTO MEHE/DKMEHTA B TYPH3ME.

Knioueevie cnosa: 3KONOTMUECKUN MEHEIXMEHT, YCTOMYMBBIA Typu3M, YHpPaBJIEHHE-TypU3MOM, MECTHBIE CO-
o01iecTBa, pa3BUTHE JICCTUHALIMH, Pa3BUBAIOIIUECS CTPAHbI, Pa3BUTHIC CTPAHBI.
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