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Methods and Language of Official Business Communication in the Ulus of Jochi 

This article examines the language of official communication in the Ulus of Jochi. The authors discuss the 

conditions and factors that led to the eventual replacement of the Mongolian language in official correspond-

ence. The article traces the consistent trend of using the most widespread languages of the Mongolian state in 

the organization of the administration of newly conquered territories, highlights the role and significance of 

Turkic-speaking tribes in the formation of the written culture of the Mongol Empire, and analyzes the 

ethnolinguistic conditions for the development of the official language of the Ulus of Jochi. The object of the 

study is the organization of state record keeping in the Ulus of Jochi, and the subject of the study is the 

means, form, and practice of communication by state authorities in the Ulus of Jochi. The authors determine 

the role of the Turkic language in the official paperwork of the Ulus of Jochi and conclude that the predomi-

nance of the Turkic-speaking population, as well as close ethno-cultural contacts between Mongolian and 

Turkic tribes, contributed to the establishment of the official status of the Turkic language in the Ulus of 

Jochi. 

Keywords: history of Kazakhstan, Ulus Jochi, record keeping, communication, Turkic language, 

ethnocultural contacts, foreign policy correspondence. 

Introduction 

The emergence of the Ulus of Jochi was an important stage in the development of most of the peoples 

inhabiting the territory of Eastern Europe, Central Asia, and Siberia. This largely explains the interest of 

scholars in the history of this state. For many decades, the history of the Golden Horde has been studied by 

both domestic and foreign researchers. Despite this, certain aspects of its history remain extremely unevenly 

studied or completely unexplored. Among these are issues of administrative communication in the Ulus of 

Jochi.  

In Kazakhstani historical science, office work in the Ulus of Jochi is studied in the context of the for-

mation and development of statehood, the administrative system, and legal norms. The main focus is on the 

analysis of archaeological finds, oral traditions, and comparisons with other Mongolian uluses to reconstruct 

the process of governance, tax collection, and record keeping, which, like the language, gradually trans-

formed under the influence of Turkic culture. The study of the administration, statehood, and, accordingly, 

the paperwork of the Ulus of Jochi, which in historical retrospect is closely connected with the territory of 

modern Kazakhstan, is an important part of research in the field of the history of Kazakhstan and the Golden 

Horde. 

Thus, the relevance of studying record-keeping practices in the Ulus of Jochi lies in the need to fill gaps 

in the history of state administration in the Golden Horde, to understand the specifics of medieval communi-

cation and forms of government organization. The study helps to understand how state power functioned, 

how communication processes took place, and how written culture developed, especially considering that the 

Turkic language became official in the 14th century, which is important for studying the history and devel-

opment of the languages of the peoples of Eurasia. 

Materials and methods 

Narrative sources, most of which have been translated into Russian, are no less valuable for our re-

search. Among them, the works of Persian and Arab authors deserve special mention, but Persian sources are 

the most informative. The main source is the work History of the Conqueror of the World by Ala ad-Din Ata 

Malik Juvayni (1226–1283), who from a young age was in the service of the Mongol rulers of Khorasan. It 

contains valuable information about the administrative activities of the Mongol administration in the con-

quered lands. Another source is Rashid al-Din’s Compendium of Chronicles, which contains information 
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about the organization of government in Hulaguid Iran, as well as samples of administrative documents cited 

in the text. The study of linguistic communication in the Ulus of Jochi involves the use of linguistic materials 

contained in historical monuments of the period under study. Among these, the lexicographical materials of 

Codex Cumanicus can be highlighted.  

The study is based on the principles of historicism and objectivity. Following the principle of histori-

cism, in exploring the topic, the authors sought to examine the processes and phenomena that took place in 

the history of the Ulus of Jochi in its development, in connection with socio-political and ethno-cultural pro-

cesses. The main research methods are general historical, formal, historical-legal, and comparative-historical 

analysis, which together form an interdisciplinary approach, allowing us to extract the maximum amount of 

useful information from the materials studied on the issues of business communication in the Ulus of Jochi. 

Results 

The formation and establishment of the Ulus of Jochi, like that of any other state, was a long and com-

plex process, which began during the lifetime of Genghis Khan himself. In 1207–1208, when “Jochi con-

quered the Yenisei Kyrgyz and other ‘forest peoples’ of southern Siberia, his father gave all these peoples to 

him” [1; 144, 145]. Another important stage in the formation of the Ulus of Jochi occured in 1224, when 

Genghis Khan officially divided the Mongol Empire among his sons. The final consolidation of the Ulus of 

Jochi’s independence took place in the 1260s during the reign of Mengu-Timur (1266–1282). After his 

death, political tensions intensified in the country, leading to military conflicts. Then Toqta Khan (1291–

1313) managed to defeat his main opponent, Nogai Khan, and preserve the unity of the Ulus of Jochi. The 

state of the Jochids once again embarked on a path of internal peace and prosperity. 

In terms of ethnocultural characteristics, the lands united within the Mongol Empire differed greatly 

from one another. These were centers with centuries-old traditions. Genghis Khan, whose views and actions 

were always highly valued by his descendants, sought, first and foremost, to establish political power over 

numerous peoples: “When, by the power of the eternal God, the whole world from sunrise to sunset is united 

in joy and peace, then it will be clear what we want to do” [2; 180]. As a result of the expansion of the Great 

Mongolian Ulus, the state became multi-ethnic. Naturally, under these conditions, the Mongolian language 

could not serve as a means of communication for all the peoples of the empire, and even its use in the offices 

of the ulus rulers was limited. It was only the language of the ruling dynasty and a small part of the ruling 

elite. To govern numerous peoples, the Mongols had to use the most widespread languages of the empire. At 

this stage of the development of Mongol statehood, it was impossible to rely on only one or two languages. 

It was only natural to recruit local personnel to serve the new government. The Mongolian language 

was not widely spoken, so it was not easy to find people who knew Mongolian [3; 308]. Despite this circum-

stance, the Chingizids successfully overcame these difficulties by recruiting people who spoke several lan-

guages, and in some cases, particularly in the eastern regions of Pax Mongolica, special educational institu-

tions were created to train clerical workers who were experts in the Mongolian language and Uyghur script 

[4; 154]. Unfortunately, there is no information about the activities of such institutions in the western re-

gions, i.e., in the Ulus of Jochi [5; 349]. 

It is evident that in the Ulus of Jochi, the Turkic-speaking population served as an intermediary between 

the Mongols and representatives of other peoples. The use of a particular language in the offices of the 

Chingizid rulers depended on the ethnic and linguistic environment in which they found themselves. Ata-

Malik Juvayni, who served the Mongol rulers from a young age, writes: “They are assisted by scribes who 

know Persian, Uyghur, Chinese, Tibetan, Tangut, and other languages, because wherever a decree is sent, it 

must be written using the language and script of the people who live there” [5; 440]. Rashid al-Din reports 

the same thing: “Of all the peoples, they employed scribes who knew Persian, Uyghur, Chinese, and Tibetan, 

and if a decree was written for a particular place, they would write it in the language and script of that peo-

ple” [6; 140]. Similar information can be found in later sources. Muhammad Hindusha Nahchivani, author of 

the clerical manual for katibs, Dastur al-Katib Fi Ta’yin al-Maratib, writes: “All government documents 

should be sent to each nation in its own language: to Iraq-i Arab in Arabic, to Iraq-i Ajam and Jibal-i Fars in 

Persian, and to the Mongols and Turks in Turkic” [7; 200]. 

Since its inception, the Ulus of Jochi has been predominantly populated by Turkic-speaking peoples. 

The steppes of Central Asia and Eastern Europe were the traditional habitat of Turkic-speaking tribes. The 

Ulus of Jochi included not only the vast Polovtsian steppes with numerous Turkic-speaking Kipchaks, but 

also settled Turkic centers with established cultural traditions, such as Khorezm and Bolgar. At the same 
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time, the Mongols themselves were relatively small, as most researchers claim. This is confirmed by histori-

cal materials that have survived to this day [8; 15]. 

From the very beginning of its existence, the Uyghur language became widespread in the western parts 

of the Mongol Empire. As one of the official languages of the empire, it was also used in the Ulus of Jochi. 

The spread of one of the official languages (Uyghur) of the empire in Dasht-i Kypchak was detrimental to 

the Mongolian language due to its functional limitations. The Turkic ethno-linguistic environment soon led 

to the complete displacement of the Mongolian language from administrative records. This process was ac-

celerated by the ethnocultural closeness of the Mongols and Turks, as well as the long-standing political and 

cultural contacts between these peoples. At the same time, it should be noted that the Mongol administration 

of the Ulus of Jochi did not take any special measures to expand the use of the Mongolian language; rather, 

the opposite was the case. It is not possible to provide specific facts based on the available materials, but cer-

tain conclusions can be drawn from the reports of Arab authors. Thus, the secretary of the Egyptian sultan al-

Malik al-Zahir Rukn al-Din Baybars al-Bunduqdari (1260–1277), Muhyi ad-Din Abu al-Fadl Abdullah Ibn 

Abd al-Zahir (died in 1293) writes in his “Biography of al-Malik al-Zahir”: “The chief qadi who was with 

him translated the message and sent a copy to Kanu; the sultan’s letter was read in Turkish to those who 

were with him” [9; 76]. As can be seen from these words, Berke’s entourage did not speak Mongolian. An-

other Egyptian official, al-Mufaddal ibn Abulfadail (13th–14th centuries), who was directly involved in dip-

lomatic correspondence with the Ulus of Jochi, adds to Ibn Abd al-Zahir’s information that Khan Berke’s 

vizier knew two languages, Arabic and Turkic, but he does not mention the Mongolian language [9; 150]. 

Uyghur literary traditions in the Ulus of Jochi became even stronger. The Uyghur language, already 

known or at least understandable to most of the local population, became even closer thanks to the penetra-

tion of local linguistic elements. It should be noted that linguistic differentiation in the Middle Ages was less 

pronounced than today. For the most part, the Turkic populations of the vast Eurasian continent understood 

each other without much difficulty. The only difficulty, apparently, was the written literary language, espe-

cially if it was saturated with Arabic-Persian borrowings (among peoples who had adopted Islam) [10; 76]. 

The Uyghur business language was strongly influenced by local languages, especially Kipchak and 

Oghuz. The business language of the young state was still in its infancy, so it was strongly influenced by lo-

cal literary canons, and their active convergence was also facilitated by the proximity of literary traditions 

that existed in the pre-Mongol period. Retrospective constructions suggest that the official written language 

of the Jochids was formed at this stage of the Ulus of Jochi’s development. Initially, the Uyghur business 

language used in the Jochid chancelleries did not undergo significant changes. However, the subsequent in-

corporation of the developed sedentary agricultural centers of Central Asia into the Ulus of Jochi contributed 

to a more active penetration of local linguistic elements into the official language. Later, with the transfer of 

the political center to the banks of the Volga, the Kypchak influence intensified, while maintaining stable 

literary contacts with Khorezm. Gradually, the Turkic official language of the Ulus of Jochi acquired a nor-

mative character, that is, this language was finally formalized. 

Thus, its formation is based on the Uyghur language and the local linguistic environment. The concept 

of language normativity implies its variability, which depended on the linguistic characteristics of a particu-

lar region of the vast Jochid Empire. The concept of variability implies only a slight deviation from accepted 

linguistic norms (the processes of normativity and variability can be observed in the labels of Toktamish and 

Timur-Kutlug) [11]. 

The establishment of the Jochid dynasty contributed to the penetration and spread of Uyghur writing in 

Eastern Europe. Uyghur writing was the official script of the Mongol Empire. Thus, in the Ulus of Jochi, 

especially in the early stages of its development, Uyghur had official status, i.e., administrative documenta-

tion in the Jochi chancelleries was primarily drawn up in Uyghur script (which was used only for the Mongo-

lian and Turkic languages). Based on the available materials, it is difficult to judge the prevalence of Uyghur 

script in the Ulus of Jochi; so far, we can only speak with certainty about its use in official documents. The 

surviving Golden Horde documents, as well as their few copies, serve as the main evidence of the active use 

of Uyghur script. According to researchers, the decrees included in the so-called collection of khan decrees 

to Russian metropolitans (compiled in the 15th century from Russian translations of Golden Horde docu-

ments, the so-called Abridged Edition) were written in Uyghur script [12]. Similar conclusions apply to the 

khan’s labels issued to the Italian colonies of Crimea and Azov [13]. A small but informative report on the 

spread of Uyghur script in the Golden Horde’s paperwork can be found in the materials of A.A. Bobrovnikov 

devoted to the analysis of Uyghur inscriptions on Russian documents [14]. 
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In foreign policy correspondence, Uyghur script dominated, especially in the early stages, becoming the 

traditional script for diplomatic correspondence. The only Golden Horde administrative document attesting 

to the use of Uyghur script in foreign policy correspondence is a letter from Khan Tokhtamysh to the Polish 

king and Grand Duke of Lithuania Vladislav Jagiello (dated May 20, 1393) [10; 79]. Despite the expansion 

of the use of Arabic script, Uyghur script remained in use in diplomatic correspondence for a long time. This 

is evidenced by the reports of the Egyptian scholar and statesman Badr al-Din al-Aini: “On Thursday, 16 

Rajab 832 (April 21, 1429), ambassadors arrived from Muhammad Khan, the ruler of Desht and Crimea. 

They brought with them a gift and two letters, one in Arabic and the other in Uyghur, but no one understood 

its contents and there was no one who could decipher this writing” [9; 187]. Probably, due to the long ab-

sence of diplomatic contacts with the Jochids, there was no one in the Egyptian sultan’s entourage who knew 

the Uyghur script. It should be added here that Arabic script was also used in correspondence with Iran at 

that time. 

The specific linguistic situation in the Ulus of Jochi is well reflected in the coinage. The inscriptions on 

early Jochi coins are mostly written in Arabic script, but there are also coins with Uyghur-Turkic inscriptions 

[15]. The ethnocultural conditions of the Ulus of Jochi, to some extent, hindered the widespread use of Uy-

ghur script. The main cultural centers of the Khorezm and Bulgar states were traditional areas of Arabic 

script use. This circumstance largely determined the use of Arabic script in the Jochi chancelleries. Arabic 

script continued to be used in all spheres of public life. Given the policies of the Mongol authorities, it was 

difficult for Uyghur script to compete with Arabic script, which had a long tradition in the main regions of 

the Ulus of Jochi. Although the Lower Volga region was not originally a major center of Muslim culture, it 

was nevertheless strongly influenced by the Turkic-Muslim culture of Bolgar and Khwarezm. The growing 

influence and spread of Islam naturally limited the use of Uyghur script in the offices of the Jochid dynasty, 

but despite this, Uyghur writing was preserved and continued to be used. This script was gradually phased 

out of active use at the end of the 14th–15th centuries. The use of Uyghur script not only for the Mongolian 

language, but also for the Turkic language, may also testify to the traditional nature of this norm, the origins 

of which are linked to the introduction of writing in the Mongolian state and the parallel use of both lan-

guages as official languages. 

Based on an analysis of historical sources and the general linguistic and ethnocultural situation in the 

Ulus of Jochi, along with Uyghur script, Arabic script was also used in diplomatic correspondence. The ex-

pansion of the use of Arabic script in the field of office work under consideration took place gradually. It 

should also be noted that the letters of the Golden Horde khans, written in Uyghur, were duplicated in Ara-

bic, which suggests that Arabic script was also widely used in foreign policy correspondence [9; 376]. 

Thus, the Mongol conquests and the formation of the Chingizid states gave a significant impetus to the 

spread of Uyghur script. Uyghur script was used in Eastern Europe, Central Asia, and Asia Minor. Uyghur 

script began to be used even in regions where it had previously been completely unknown. Historical science 

records many cases of its use by Turkish sultans. Owing to the Mongol rulers, it became one of the most 

widely used graphic systems of its time. 

Discussion 

It is important to note that the Turkic language was dominant throughout the entire territory of the Ulus 

of Jochi [16; 10]. Under such conditions, it is difficult to imagine the use of the Mongolian language in inter-
nal paperwork. The widespread use of the Turkic language is confirmed by the documents available today, as 

well as by the almost complete absence of Mongolian-language documents, with only a few exceptions. 
M.A. Usmanov notes that: “With about a dozen Turkic-language narrative and archival monuments of

writing, science still does not have a single official Golden Horde document in the Mongolian language ad-
dressed to non-Mongols. However, four monuments of Mongolian writing have been found on the territory 

of the Jochi Ulus: three paizi issued by khans of the 13th–14th centuries and fragments of a birch bark book 

containing both Uyghur-written Mongolian and Turkic-Uyghur texts. At the same time, unlike the traditional 
purely symbolic paiqizi, which has no direct connection with the linguistic environment, the second bilingual 

monument is interesting in that it is everyday and indicates the bilingualism of its owner” [17; 96]. 
Based on an analysis of the general historical situation in a specific region and data from historical 

sources, it can be assumed that the Jurchid chancelleries also used the Turkic language in diplomatic corre-
spondence. It is understandable that the rapidly emerging power of the hitherto unknown Mongols would 

naturally arouse interest in them. However, before the emergence of Genghis Khan’s empire, little was 
known about the Mongolian language in the medieval world [3; 307]. Mongolian was not a language actively 

Buk
eto

v U
niv

ers
ity



Methods and Language of Official Business Communication in the Ulus of Jochi 

Серия «История. Философия». 2025, 30, 4(120) 117 

used in the diplomatic sphere. Unlike Mongolian, the Turkic language was known in most countries that had 
diplomatic and other contacts with the Ulus of Jochi. 

Nevertheless, it should be noted that the Mongolian language continued to be preserved in the Ulus of 
Jochi, primarily in terms of political prestige. It is difficult to judge from the available materials how wide-

spread its use was. While diplomatic letters written in Mongolian have been preserved from other uluses of 
the Mongol Empire (letters from Ilkhan Argun (1284–1291) to the French king from 1289 and to Pope Nich-

olas IV from 1290, a letter from Ilkhan Muhammad Khudabanda Oljaytu to King Philip IV of France in 

1305, etc.), we do not have any actual Jochid documents [10; 89]. 
It is known that the Codex Cumanicus dictionary also lacks Mongolian vocabulary [18]. Currently, the 

Codex Cumanicus is kept in the library of St. Mark’s Cathedral in Venice. The Codex Cumanicus is a collec-
tion of several works bound together under a single cover, and can be divided into two independent parts. 

The first part is a reference book on the Cuman language, consisting of Italian (Latin)-Persian-Cuman dic-
tionaries of terms, compiled by topic and area of application (the so-called Translator’s Book), which was 

compiled between 1292 and 1295. The second part is a collection of religious texts, linguistic information, 
folklore materials by several different authors, with translations into Latin and the medieval dialect of East-

ern High German (the so-called Missionary’s Book, which dates from 1330–1340). It should be noted that 
both parts were repeatedly supplemented. This dictionary is clear evidence of the decisive importance of the 

Turkic (Kipchak) language in the Ulus of Jochi. It should be remembered that even before the Mongol con-
quests, the Kipchak language became a kind of lingua franca; moreover, after the establishment of the Jochid 

dynasty’s power over the vast expanses of the Kipchak Steppe, the importance of the Kipchak language in-
creased even more. The Kipchak language was also widely used among other ethnic groups. For example, 

the Crimean Armenian and Karaite communities adopted this language and preserved it for several centuries 
[19]. 

According to the renowned linguist L. Ligetti, the Turkic section of this dictionary was used for high-

level contacts with the Mongol-Tatar elite [18; 229]. Researcher Y.R. Dashkevich, speaking about the lin-
guistic situation in Crimea during the Golden Horde era, notes that: “Notarial acts of Kafa from 1289–1290, 

long before the city’s heyday in the 1320s and 1330s, mention many times the translator of the Genoese 
community Pietro de Milano, who apparently knew Greek, Syrian (Arabic), and Tatar—at least, he was pre-

sent in the notary’s office when deeds involving persons of these nationalities were recorded” [20; 80]. The 
first half of the 14th century was the heyday of the Ulus of Jochi. Political stabilization and the strengthening 

of central authority had a favorable impact on the development of productive forces. The Ulus of Jochi be-
came the political center of a vast region and one of the most powerful states of the medieval world. Political 

power led not only to socio-economic growth, but also to the cultural development of the Ulus of Jochi. 
After the death of Khan Janibek (1357), fierce political struggles began in the country, taking the form 

of military conflicts. The weakening of the Ulus of Jochi was facilitated by a number of unfavorable factors, 
which further exacerbated the already turbulent political life of the state. It was only in 1380, owing to the 

efforts of Khan Tokhtamysh (1376–1395), that the unity of the state was restored for a time. However, the 
intensified contradictions between the Khan of the Golden Horde and the ruler of Maverannahr, Timur 

(1370–1405), led to military clashes, as a result of which the Ulus of Jochi suffered enormous damage. 
At the beginning of the 15th century, political divisions in the Ulus of Jochi became even more pro-

nounced. The separatist sentiments of local beks and the ambitions of the Jochid oghans made it impossible 

to restore the unity of the state, whose final collapse can be traced back to 1502. During the period under 
consideration, the Mongolian language finally lost its position in Jochid administration and gave way to the 

Turkic language. At the present stage, it is difficult to answer the question of when the Turkic language final-
ly replaced Mongolian. Many researchers agree that the process of its replacement was natural and inevitable 

[21]. 
In historical science, there are various hypotheses regarding the time when the Mongolian language was 

displaced from official paperwork. Scholars point to different dates, sometimes significantly differing from 
one another. It should be noted that most historians do not specify a specific date for the displacement of the 

Mongolian language, limiting themselves to general remarks stating the fact of its displacement, since it is 
difficult to draw any definite conclusions based on the available materials. The displacement of the Mongoli-

an language could have been associated with the accession of a particular khan to the Golden Horde throne 
or a period during his reign [22-23]. 

Researchers propose various names for the literary language of the Ulus of Jochi. N.A. Baskakov de-
fines it as Kipchak or Juchi; Kipchak-Golden Horde (eastern); Kipchak-Golden Horde (western) or Kipchak-
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Mamluk [24; 70]. E.N. Nadzhip takes a similar position on this issue, believing that it is more appropriate to 
use neutral terms such as Oghuz-Kipchak or Kipchak-Oghuz monument. E.N. Nadzhip also uses terms such 

as “Golden Horde-Khorezmian” language and “Volga Turks”, which vividly characterize the unique linguis-
tic situation in the region under consideration [25; 9]. Some modern researchers suggest calling the literary 

language of the Ulus of Jochi “Tatar” [26; 29]. 
Another argument is based on a formal and linguistic analysis of the Golden Horde’s decrees issued to 

the Russian clergy in synchronous Russian translations, as well as the khan’s decrees issued to Venetian 

merchants, which are now preserved in Italian and Latin. According to A.P. Grigoriev, some of the originals 
of these decrees were written in Mongolian, but were translated into Russian from Turkic [27; 89]. Accord-

ing to Hungarian researcher I. Vasari, the Golden Horde decrees given to the Russian clergy were originally 
written in Turkic [13; 198]. A.N. Kononov believes that prolonged contact with Turkic peoples contributed 

to the fact that, unlike Mongolian, the Turkic language was well known in Russian lands: “During the years 
of Mongol-Tatar rule, practical knowledge of the Turkic language in Russia did not weaken, but may even 

have been strengthened in connection with the conquerors. Frequent trips by Russian princes to the Horde 
and communication with representatives of the Horde gave rise to the first official translators and interpret-

ers” [28; 16]. 
M.A. Usmanov particularly emphasizes the importance of the Turkic language in the official business

of the Jochi Ulus. In his opinion, the process of the Jochids’ transition to the Turkic language in the official 
sphere began as early as the reign of Khan Berke (1257–1266). Analysis of narrative sources allowed the 

researcher to suggest that the Mongolian language was replaced in official paperwork in the Ulus of Jochi as 
early as the mid-13th century [17; 100]. 

According to L.F. Abzalov, it is likely that in the Ulus of Jochi, as in other parts of the Mongol Empire, 
the Mongolian language was being displaced from the sphere of official business. The Chingizids were grad-

ually undergoing linguistic assimilation. This process was accelerated in the Ulus of Jochi by the 

ethnocultural proximity of the Mongols and Turks, as well as the long-standing political and cultural contacts 
between these peoples. At the same time, it should be noted that the Mongol administration of the Ulus of 

Jochi did not take any special measures to expand the use of the Mongolian language; rather, the opposite 
was true. At the same time, these processes were already largely independent of the powerful Mongol rulers, 

who probably spoke Turkish well [29; 178]. 
Western European scholars were among the first to use archival materials in studying the history of the 

Ulus of Jochi. According to J. Hammer von Purgstall, the most widely spoken languages of the empire, 
namely Mongolian, Uyghur, Arabic, Persian, Tangut, and Chinese, were used as official languages in the 

Mongol state [30]. In his famous work “The Golden Horde. The Mongols in Russia, 1223–1502”, concludes 
that Mongolian and Turkic were used as official languages. The author notes that this situation had existed 

since the founding of the Mongol state [23]. 

Conclusion 

Thus, in the early stages of the formation and development of the Ulus of Jochi, Mongolian and Turkic 
served as the official written languages. Examining the trends in their development during this period, we 

can observe a gradual replacement of the Mongolian language in the sphere of Jochi administration. In con-
clusion, several key points can be highlighted. The adoption and introduction of writing in the Mongol Em-

pire was conditioned by the formation and development of the state apparatus, with Uyghur administrative 

traditions playing a decisive role. The ethnolinguistic situation in the Ulus of Jochi predetermined the func-
tional development of the Turkic language. The Uyghur script became the official language of the Ulus of 

Jochi alongside Mongolian while the unified Mongol Empire still existed.  
Mongolian was the primary official language of the Ulus of Jochi, primarily in terms of political pres-

tige, but the main language of official paperwork was Turkic, the use of which did not contradict the tradi-
tions of clerical work. For this reason, the Mongolian language was smoothly and unhindered replaced in the 

Jochi administration. Thus, it can be argued that the Turkic language was used in the official administration 
of the Jochi Ulus alongside Mongolian and most likely had official status. 
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Г. Нарымбет, Ж. Мулдахметова, Н.Б. Баймаханов, А. Амирбек 

Жошы Ұлысындағы ресми іс-қағаз  

коммуникациясының тәсілдері және тілі 

Мақала Жошы ұлысындағы іс жүргізу коммуникациясының тілін қарастыруға арналған. Моңғол 
тілінің ресми іс жүргізуден түпкілікті ығыстырылуын анықтайтын жағдайлар мен себептерде 
зерделенген. Сонымен қатар жаңадан жаулап алынған аумақтарды басқаруды ұйымдастыруда Моңғол 
мемлекетінің ең көп таралған тілдерін қолданудың табиғи тенденциясы байқалады, Моңғол 
империясының жазбаша мәдениетін қалыптастырудағы түркі тілдес тайпалардың рөлі мен маңызы 
атап өтілген, Жошы ұлысының ресми тілінің дамуының этнолингвистикалық жағдайлары талданған. 
Зерттеу нысаны Жошы ұлысындағы мемлекеттік іс-жүргізуді ұйымдастыру, зерттеу пәні Жошы 
ұлысындағы мемлекеттік билік байланысының құралдары, түрі және тәжірибесі. Авторлар Жошы 
Ұлысының ресми іс жүргізуіндегі түркі тілінің рөлін анықтап, түркітілдес халықтың басым болуы, 
сондай-ақ моңғол және түркі тайпалары арасындағы тығыз этномәдени байланыстар Жошы Ұлысында 
түркі тілінің ресми мәртебесін орнатуға ықпал етті деген қорытындыға келген. 

Кілт сөздер: Қазақстан тарихы, Жошы Ұлысы, іс-қағаз, коммуникация, түрік тілі, этномәдени 
байланыстар, сыртқы саяси хат алмасу. 

Г. Нарымбет, Ж. Мулдахметова, Н.Б. Баймаханов, А. Амирбек 

Способы и язык официальной делопроизводственной 

коммуникации в Улусе Джучи 

Статья посвящена рассмотрению языка делопроизводственной коммуникации в Улусе Джучи. Авторы 
данной статьи рассматривают условия и причины, определившие окончательное вытеснение монголь-
ского языка из официального делопроизводства. В статье прослеживается закономерная тенденция 
применения наиболее распространенных языков Монгольского государства в деле организации 
управления вновь завоеванными территориями, выделяются роль и значение тюркоязычных племен в 
становлении письменной культуры Монгольской империи, проанализированы этнолингвистические 
условия развития официального языка Улуса Джучи. Объектом исследования является организация 
государственного делопроизводства Улуса Джучи, предметом исследования выступают средства, 
форма и практика коммуникаций государственной власти в Улусе Джучи. Авторы определяют роль 
тюркского языка в официальном делопроизводстве Улуса Джучи и приходят к выводу, что преобла-
дание тюркоязычного населения, а также тесные этнокультурные контакты между монгольскими и 
тюркскими племенами способствовали установлению официального статуса тюркского языка в Улусе 
Джучи. 

Ключевые слова: история Казахстана, Улус Джучи, делопроизводство, коммуникация, тюркский язык, 
этнокультурные контакты, внешнеполитическая переписка. 

References 

1 Kozin, S.A. (1941). Sokrovennoe skazanie. Mongolskaia khronika 1240 g. pod nazvaniem Mongol-un niiuca tobcijan. Yuan 
chao bi shi. Mongolskii obydennyi izbornik [The Secret History. The Mongolian Chronicle of 1240, Titled Mongol-un niiuca 
tobcijan. Yuan chao bi shi. Mongolian Everyday Collection]. Moscow: Izdatelstvo akademii nauk SSSR [in Russian]. 

2 Dzh. del Plano Karpini (1997). Istoriia mongalov [History of the Mongols]. Puteshestvie v Vostochnye strany –– Travel to 
Eastern countries. Moscow: Mysl [in Russian]. 

3 Sinor, D. (1982). Interpreters in Medieval Asia. Asian and African Studies. Journal of the Israel Oriental Society, 16, 3, 321–
336 [in Russian]. 

4 Chuluung Dalai. (1983). Mongoliia v XIII–XIV vv. [Mongolia in the XIII–XIV centuries]. Moscow: Nauka [in Russian]. 

5 Dzhuveini Ata-Melik. (2004). Chingiskhan. Istoriia zavoevatelia mira, zapisannaia Ala-ad-Dinom Ata-Melikom Dzhuveini 
[Genghis Khan. The story of the conqueror of the world, recorded by Ala-ad-Din Ata-Melik Juvain]. (D. Boyle, Trans.). Moscow: 
Magister-Press [in Russian]. 

6 Rashid ad-Din (1960). Sbornik letopisei [Compendium of Chronicles]. (Yu.P. Verkhovskii, Trans.). Vol 2. Moscow; Lenin-
grad: Izdatelstvo akademii nauk SSSR [in Russian]. 

7 Piriev, V.Z. (1988). O nekotorykh voprosakh gosudarstvennogo ustroistva pri khulaguidakh i dzhalariidakh (po materialam 
«Dastur al-katib fi taiin al-maratib» Mukhammada ibn Khindushakha Nakhchivani) [On some issues of state structure under the 
Hulaguids and Jalariids (based on materials from “Dastur al-katib fi tayin al-maratib” by Muhammad ibn Hindushah Nakhchivani)]. 
Sovetskoe vostokovedenie: problemy i perspektivy — Soviet Oriental Studies: problems and prospects, 197–203 [in Russian]. 

8 Fedorov-Davydov, G.A. (1963). O nadpisi na kosti iz Novogo Saraia [About the inscription on the bones from the New 
Saray]. II CA, 3, 245–248 [in Russian]. 

Buk
eto

v U
niv

ers
ity



Methods and Language of Official Business Communication in the Ulus of Jochi 

Серия «История. Философия». 2025, 30, 4(120) 121 

9 (2005). Istoriia Kazakhstana v arabskikh istochnikakh Tom 1. Izvlecheniia iz arabskikh sochinenii, sobrannye 
V.G. Tizengauzenom [History of Kazakhstan in Arabic sources Volume 1. Extracts from Arabic works collected by
V.G. Tiesenhausen]. Almaty [in Russian].

10 Abzalov, L.F. (2009). Ofitsialnyi pismennyi yazyk i kantseliarskaia kultura Ulusa Dzhuchi [Official written language and
clerical culture of the Ulus of Jochi]. Candidate’s thesis. Kazan [in Russian]. 

11 Nurieva, F.Sh. (2004). Istoricheskie i lingvisticheskie usloviia formirovaniia tiurko-tatarskogo literaturnogo yazyka 
zolotoordynskogo perioda [Historical and linguistic conditions for the formation of the Turkic-Tatar literary language of the Golden 
Horde period]. Kazan: Izdatelstvo Kazanskogo gosudarstvennogo universiteta [in Russian]. 

12 Zimin, A.A. (1962). Kratkoe i prostrannoe sobranie khanskikh yarlykov, vydannykh russkim mitropolitam [A short and 
lengthy collection of khan’s labels issued to Russian metropolitans]. Moscow [in Russian]. 

13 Vashari, I. (2002). Zhalovannye gramoty Dzhuchieva Ulusa dannye italianskim gorodam Kafa i Tana [Charters of the Jochi 
Ulus given to the Italian cities of Kafa and Tana]. Istochnikovedenie istorii Ulusa Dzhuchi (Zolotoi Ordy). Ot Kalki do Astrakhani 
1223–1556 — Source studies on the history of the Ulus of Jochi (the Golden Horde). From the Kalka River to Astrakhan 1223–1556. 
Kazan: Master Lain, 193–206 [in Russian]. 

14 Bobrovnikov, A.A. (1861). O mongolskikh nadpisiakh na russkikh aktakh (pismo k V.V. Veliaminovu-Zernovu) [On Mongo-
lian inscriptions on Russian documents (letter to V.V. Velyaminov-Zernov)]. Saint Petersburg [in Russian]. 

15 Pyrsov, Yu.Ye. (2002). Katalog dzhuchidskikh monet Saratovskogo oblastnogo muzeia kraevedeniia [Catalog of Jochid coins 
of the Saratov Regional Museum of Local History]. Kazan: Izdatelstvo Kazanskogo gosudarstvennogo universiteta [in Russian]. 

16 Kramarovskii, M.G. (1997). Zolotoordynskii gorod Solkhat-Krym. K probleme formirovaniia gorodskoi kultury (novye 
materialy) [The Golden Horde City of Solkhat-Crimea. On the Problem of Formation of Urban Culture (New Materials)]. Tatarskaia 
arkheologiia — Tatar Archaeology, 1, 101–106 [in Russian]. 

17 Usmanov, M.A. (1979). Zhalovannye akty Dzhuchieva Ulusa XIV–XVI vv. [Grant Acts of the Jochi Ulus of the 14th–16th 
Centuries]. Kazan: Izdatelstvo Kazanskogo gosudarstvennogo universiteta [in Russian]. 

18 Kuun, G. (Eds.). (1981). Codex Cumanicus. Budapest. 

19 Garkavets, A. (2007). Kypchakskoe pismennoe nasledie. T.N. Pamiatniki dukhovnoi kultury karaimov, kumanov-polovtsev i 
armiano-kypchakov [The Kipchak Written Heritage. T.N. Monuments of the spiritual culture of the Karaites, Cumans-Polovtsians, 
and Armenian-Kipchaks]. Almaty: KASEAN. Baur [in Russian]. 

20 Dashkevich, Ya.R. (1985). Codex Cumanicus — voprosy vozniknoveniia [Codex Cumanicus — issues of origin]. VYa, 4, 
72–83 [in Russian]. 

21 Grigorev, V.V. (1942). O dostovernosti yarlykov, dannykh khanami Zolotoi Ordy russkomu dukhovenstvu [On the authentici-
ty of the labels given by the khans of the Golden Horde to the Russian clergy]. Moscow [in Russian]. 

22 Bartold, V.V. (1968). Dvenadtsat lektsii po istorii turetskikh narodov Srednei Azii [Twelve lectures on the history of the 
Turkish peoples of Central Asia]. Sochineniia –– Compositions, V. Moscow: Nauka [in Russian]. 

23 Spuler, B. (1965). Die Goldene Horde. Die Mongolen in Russland. 1223–1502 [The Golden Horde. The Mongols in Russia. 
1223–1502]. Wiesbaden: Otto Harrassowitz [in German]. 

24 Shiltberger, I. (1984). Puteshestvie po Evrope, Azii i Afrike s 1394 po 1427 g. [Travels across Europe, Asia, and Africa from 
1394 to 1427]. Baku: Elm [in Russian]. 

25 Nadzhip, E.N. (1970). O srednevekovykh literaturnykh traditsiiakh i smeshannykh pismennykh tiurkskikh yazykakh [On 
Medieval Literary Traditions and Mixed Written Turkic Languages]. ST, 1, 87–92 [in Russian]. 

26 Mitsnegulov, Kh.Yu. (1999). Deniada suzemez bar [There is no language in the world]. Kazan: Tatar kit. neshr [in Tatar]. 

27 Grigorev, A.P. (1981). Ofitsialnyi yazyk Zolotoi Ordy XIII—XIV vv. [The official language of the Golden Horde of the 
XIII-XIV centuries]. TS, 81–89 [in Russian]. 

28 Kononov, A.N. (1972). Istoriia izucheniia tiurkskikh yazykov (dooktiabrskii period) [History of the study of Turkic languages 
(pre-October period)]. Leningrad: Nauka [in Russian]. 

29 Abzalov, L.F. (2008). Tiurkskii yazyk v ofitsialnom deloproizvodstve Ulusa Dzhuchi v XIII stoletii [The Turkic Language in 
the Official Records of the Ulus of Jochi in the 13th Century]. Uchebnye zapiski Kazanskogo gosudarstvennogo universiteta — Study 
Notes of Kazan State University, 150, 176–182 [in Russian]. 

30 Hammer-Purgstall J. von (1840). Geschichte der goldenen Horde in Kiptschak. Der Mongolen in Russland [The Golden 
Horde in Kiptschak. The Mongols in Russi]. Pesth [in German]. 

Information about the authors 

Narymbet Gulnur — PhD, Senior Lecturer, M. Auezov South Kazakhstan University, Shymkent, Ka-
zakhstan, https://orcid.org/0000-0001-9098-8910 

Muldakhmetova Zhanar — Candidate of Historical Sciences, Senior Lecturer, M. Auezov South Ka-
zakhstan University, Shymkent, Kazakhstan, https://orcid.org/0000-0002-4322-0543 

Baimakhanov Nurbek — Master, Lecturer, M. Auezov South Kazakhstan University, Shymkent, Ka-
zakhstan, https://orcid.org/0009-0005-6221-2070 

Amirbek Aidarbek  — PhD, Associate Professor, Khoja Akhmet Yassawi International Kazakh-
Turkish University, Turkistan, Kazakhstan, https://orcid.org/0000-0002-1084-6259 

Buk
eto

v U
niv

ers
ity

https://orcid.org/0000-0001-9098-8910
https://orcid.org/0000-0002-4322-0543
https://orcid.org/0009-0005-6221-2070
https://orcid.org/0000-0002-1084-6259

	Обложка_Page_01
	Обложка_Page_02
	Обложка_Page_03
	Обложка_Page_04
	Обложка_Page_05
	Обложка_Page_06
	Обложка_Page_07
	Обложка_Page_08
	Обложка_Page_09
	Обложка_Page_10
	тит
	Обложка_Page_01
	Обложка_Page_02
	Обложка_Page_03
	Обложка_Page_04
	Обложка_Page_05
	Обложка_Page_06
	Обложка_Page_07
	Обложка_Page_08
	Обложка_Page_09
	Обложка_Page_10




