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Educational tourism as an economic category and a tool for increasing the competitiveness
of the tourism industry: conceptual framework and classification

Abstract

Object: The object of research is the essence and content of educational tourism.

Methods: Bibliographic analysis and classification method.

Results: The article studies the approach to the definition of “educational tourism#¥ includingfeconomic, activity,
program-oriented, need-oriented, and combined. Based on the bibliographic analysis.in thejscientometric database Web
of Science, an array of publications was studied and key scientific directions on thé scientificiproblem under considera-
tion were identified. The existing classification of educational tourism is given.A he\afithor’s definition of the concept of
“educational tourism” is given and classification of the types of educational tourismgis”obtained based on the distin-
guished features of the grouping.

Conclusions: At present, there is still no single approach to the definition afid'classification of educational tourism
due to its interdisciplinarity, characterized by the relationship of eg@homieypedagogical, geographical, historical, be-
havioral, and many other sciences. Within the framework of thigScientific article, we have identified 16 classification
features of educational tourism, given the authors’ definitionjincluding aspects of digitalization, which have become an
integral component of the modern process of learning and cognition.

Keywords: educational tourism, bibliographic analysis, approaches to definition, classification and types, compo-
nents of educational tourism.

Introduction

From the side of the market every yéagthere is a steady demand for specialists of a new formation, who
not only have professional knowledge¥But also“have communicative, advanced cognitive, creative abilities,
which can be fully realized through the implementation of educational tourism in the educational process,
characterized by a pronouncediinterdisciplinary component (relationship with disciplines that mediate the
study of languages, the develepment of communication, organizational skills, developing creativity, and a
constant desire to learn somethingamew (including within the framework of the concept of lifelong education)
contributing to the growith of professional competencies in terms of using the possibilities of the ICT sphere,
and many others) and providing for implementation through the active involvement of the student in the edu-
cational process, gravel to tourist, as well as various objects of display and story, which have attractiveness
and practice-oriented,content.

Edueational tourism is a progressive educational technology that allows not only to develop students’
softskills within the"framework of interdisciplinary student-oriented learning, but also to create prerequisites
for theysustainable development of education. To date, educational tourism is actively being introduced into
the trajectoryfof higher education students in several foreign countries, ensuring their involvement in the ed-
ucational process, as well as contributing to the realization of the possibility of diversifying educational
products as part of creating a new offer, including a customized one.

In Kazakhstan, there are all opportunities to study this progressive, actively developing educational
technology; successful introduction of educational tourism into the higher education system: the experience
of the teaching staff, determined both from the position of the pedagogical and tourist components, relative
flexibility in terms of the possibilities for making changes to working curricula, their compliance with inter-
national educational standards; rich cultural, natural, and historical heritage, represented by various objects
of tourist display and story, tourist destinations.
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There is a need for fundamental research of innovative solutions related to the implementation of educa-
tional tourism in the learning environment of higher education students in Kazakhstan, as well as their prac-
tical testing and proposal as a unified ready-made methodological solution for other universities in the coun-
try.

Considering all the above, it should be noted that the purpose of the article is to study approaches to the
definition of “educational tourism” in the context of its consideration as an interdisciplinary integrated com-
ponent of education, as well as to highlight the classification features of the types of educational tourism.

The following tasks are defined: conducting a scientometric analysis for the search queries “education
tourism” in the Web of Science database (Clarivate Analytics); formation of homogeneous groups of types of
educational tourism.

The working hypothesis of the study: 1. The presence in educational tourism of two mandatogy interre-
lated components — “education” and “tourism” is uneven and varies depending on the purpose of the trip or
tour or understanding of the concept itself.

Literature Review

Analyzing the array of publications presented in the scientometric database Webgof Seience, as one of
the most authoritative platforms containing the deepest array of information (since 1975)gi,should be noted
that 162 works are identified on the scientific issue under consideration (“education tourism”), 102 of them
are scientific articles, the rest are conference materials. It should be noted that, since 2016, there has been a
noticeable increase in the number of published works devoted to the develgpment ofieffective models for the
implementation of educational tourism in the system of school, secondagy and‘higher education, their use and
effective implementation in different countries of the world.

In general, the following key scientific areas formed over the pasgé years can be distinguished:

1. studying the theoretical aspects of educational tourism, tacluding from the perspective of a new
modern paradigm of pedagogical and economic science, in partigularfjapproaches to determining its essence
and structure (Dembovska et al., 2016; Zatsepina et al2020; Lebedev, 2016), management issues, relation-
ship with the process of active learning and cognition, acquiring, professional skills and developing language
competencies (Arcodia et al., 2021; Arredondo ¢tial., 2017),ymotivational factors (from the perspective of all
market participants) (Harazneh et al., 2018), correlation with'the development of ecological and rural tourism
as an important component of fostering responsibilit§#'and involving students in the cognitive process
(Petroman et al., 2016; Chen et al., 2020);

2. study of the specifics of the development of models of educational tourism and their implementation
in the learning process (Musthofa et al2017;"Seow et al., 2021; McGladdery et al., 2017), including based
on understanding the role of the inn@vative,component, which is an indispensable part modern approaches to
student-centered learning;

3. analysis of international experience of successful implementation of educational tourism in the learn-
ing environment in different countries of the world: UAE (Antiado et al., 2016), Ecuador (Bastidas-Andrade
et al., 2020), ASEAN countries (Maga et al., 2018; Wijayanti et al., 2017; Matahir et al., 2017; Megawati,
2018), Spain (Lua‘et al., 2019Y¥;"South Africa (McGladdery et al., 2017), Japan (Nagai et al., 2018), United
Kingdom (Si et al, 2019), Tithuania (Zaleckiene et al., 2019), and others;

4. assessing the,impact of educational tourism on the economic growth of regions (Tang, 2021) and the
development ofitouristidestinations (Tomasi et al., 2020);

5. studying ‘thefrole of using modern information and communication technologies in the implementa-
tion ‘of.educational tourism areas, including, for example, smart audio guides, digital pedagogical and tour-
ism platfermsgunified digital ecosystems (Manolitsis et al., 2020).

At the'same time, no scientific articles by Kazakhstani authors were found, while the country has the
opportunities to research this progressive, actively developing educational technology; successful introduc-
tion of educational tourism into the higher education system: the experience of the teaching staff, which is
determined both from the position of the pedagogical and tourist components, relative flexibility in terms of
the possibilities for making changes to working curricula, their compliance with international educational
standards; rich cultural, natural and historical heritage, represented by various objects of tourist display and
story, tourist destinations.

Methods
The following methods were used as research methods:
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— bibliographic analysis, which made it possible to update information on publication activity within
the framework of the scientific problem under consideration, through the creation and analysis of the search
query “education tourism”; the depth of the massif was 47 years (from 1975 to 2022);

— classification method, which made it possible to obtain a classification of types of educational tourism
based on the identified features of the grouping.

Results and Discussions

Approaches to the definition of “educational tourism”

It is important to note that so far in the scientific literature there is no single approach to the definition
of the concept of “educational tourism” due to its multilevel, multidimensional, and interdisciplinarity. In a
broad sense, this type of tourism, as a rule, is understood as a certain type of economic activity of subjects
traveling outside their permanent residence for the purpose of obtaining education, new expericnces and
visiting tourist destinations; in the narrow sense, this type of tourism is correlated with, theprocesses of
cognition, self-realization, including through the prism of visiting the objects of) display and: story.
Approaches to the definition and interpretation of the concept under consideration are preséntediin Table) 1.

Table 1. Approaches to the definition of “educational tourism”

Approaches Definition Authors
“educational tourism as an economic category
implies a system of relations that reflects the gro-

Economic cesses associated with the production, distribg- A.R. Lebedev
tion, and consumption of an educational tourisnm
product”

“educational tourism is considered asja form of
tourism, covering various types/of tourismp related
to the motivation of peoplejto travel andengage in
themselves in the processes) of‘llearning, self-
improvement, intellegtual growth and develop-
Activity-based ment of various skills. Bducational tourism repre- UNWTO
sents a wide range of products and services related
to scientific research, the acquisition of skills dur-
ing holidays™and ‘Wacations, school trips, sports
training,g€areer development courses, language
courses, etc.”

“edneationalgtourism can be considered an inte-
grative product that includes a direct tourist com-

pofiecat and an educational component and takes a LL Gorlova

Wwide/variety of forms”

“the satisfaction of cognitive interests is consid- L.V. Zorin,
Need-Based cred as the goal of educational tourism” V.A. Kvartalnov

“tourist trips, which are trips to places of tempo-
rary residence in order to obtain additional
knowledge, education and qualifications, which S.Yu. Zhiteneva
are carried out outside the permanent place of res-
idence for two to three months”

“a type of recreation, the main or secondary pur-
pose of which is the study of foreign languages,
culinary or other disciplines (economics, man-
Combined agement, marketing, etc.), as well as the satisfac- A. Shcherbinina
tion of curiosity, advanced training and the acqui-
sition of new experience in a particular field of
activity”

Note — Compiled by the authors

Classification features and types of educational tourism
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The following scientific approaches help to highlight certain classification features fully revealing the
essence of educational tourism as an economic and pedagogical category: economic; software-oriented;
need-oriented; territorial; activity; innovative; student-centered; complex.

It is also important to emphasize the principles on which it is necessary to rely when compiling an ex-
tended classification of the scientific discipline in question:
the principle of multilevelness;
the principle of multidimensionality;
the principle of interdisciplinarity;
the principle of customer orientation;
the principle of time limitation;
the principle of consistency;
the principle of adaptability;
the principle of complexity;

. the principle of innovation;

10. the principle of creativity;

11. the principle of humanistic pedagogy;

12. the principle of student-centered learning;

13. the principle of continuous learning.

In general, an extended classification of educational tourism, considerimgythe proposed approaches and
principles, the allocation of new classification features, different from those alfeady €xisting in the scientific
literature, are presented in Figure 1.

Unfortunately, in the Law of the Republic of Kazakhstandated June, 13, 2001, No. 211-II “On tourism
activities in the Republic of Kazakhstan”, the concept of “educatidnal tousism” is absent, despite the fact that
the terms “tourism” and “education” (Law of the Republic ofd&azakhstan “On Education” with amendments
and additions as of February 21, 2019) are defined.

1. Tourism is a journey of individuals lasting fromi24 hours to one year or less than 24 hours, but with
an overnight stay for purposes not related to paidgactivitiesiin thedcountry (place) of temporary residence.

2. Education is a continuous process of education and fraining, carried out for the purpose of moral, in-

tellectual, cultural, physical development, and the formatieft of professional competence.
Based on the analysis, we provide our definition of the concept: “Educational tourism is a type of activity
based on an integrative nature, expressed in the mutual connectivity of the educational and tourist compo-
nents (the primary or secondary nature of whieh €an be determined by the purpose of the activity of a subject
who is interested in learning, training, devélopment), characterized by a long (more than 24 hours) or tempo-
rary stay (less than 24 hours: @sa form of excursion activity) in the territory of a tourist destination other
than a permanent place of residenge, in‘ofder to receive education (of different levels, including in the struc-
ture of the concept “lifelongle€asning?), professional development, language courses, creative development,
as well as within the framewofk of a one-time inspection of individual attractions, display and story objects
that have pronounged charactecistics that form a sustainable tourist interest; also a form of digital knowledge
of reality and virtualy visits.to tourist sites, through the widespread using of a variety of information and
communication tée¢hnolegies (VR/AR technologies; super applications; voice assistants; chatbots; Sharing
Economy tools; online, reviews, peer reviews and content generated by tourists, etc. ) and unified digital plat-
formsgCreated topenstire connectivity between the subject (student, tourist) and components / structures of
tourdst interést)

e e A ol
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depending
on the content
(purpose of the trip)

- mternships:
- language classes:
- education(medium,
lhigher,postgraduate);
- promotion programs of

professional qualifications:

- attending seminars.
master classes, cultural

1

depeyiding on the
ategoef participants
of the educational tour

employees. as well as
focused on the purchase
of tours at the expense
of their ownfunds)

on sightseers

focused on dev

—

[ icative culture:
- educational tours

15 located

i - children's and youth:
roi:;j;:i:fﬁw and sports events; organization on a territorial - youth; ’
- - participation fad basis i by travel - .
of the formal feature in conferences, we ‘0 rh:r;::e ;:rge vl frequency - scientific (for teaching
in education summer and winter et - inbound; i staff of co][e;es
1 1al schools: - OYEE"“ZE‘ 3 - outbound: - and universities).
- academic; - one-time visiting of the - amateur; - domestic: - long; - one-time;, - for any category of
- non-academic tourist objects - combined - combined - short-term - multiple citizens over 18 years old
A A A F 3 F 3 A
Y Y v v v Y Y
depending by the nature depending depending depending by 1 he degree depending on the influence
on the sotrce of the allocated on the impact on the subject on the level of the of digitalization of of kev driversforces
of funding target avidlience of the motivational \f the educational tour considered educational services of development
Jactor o tha eaucational tou tourist destination and tourism
- 1 (focused - i - — - ;
so ( ocusec o an educational - educational tours - humanitarian: - artistic, - regional: - virtual tours (including bd]l_camml touri=t,
socially vulnerable product focused focusad on ~ natural scicstse intellectual: 1 h it the development of which
segments of the on tourists: elf-devel - intellectual, - mierregional | those wil 1s due government initiatives
' ts. self-development, - social and humart - public: - national /republican: augmentedrealty) . B
population: - an educational Lev . ¢ ; - S for its development (including
: achievement of personal - edi i - practical: - international; - online learning . .
- commercial (associated product goals. self-realization: S — nal: meluding MOOC through the implementation and
with the professional focused _ educational tours - - sports. ele - m’n"%‘m‘; " (including g realization of state tounism
activities of seconded - digita opportunities);

- Internet conferences
and master classes

development programs);
- educational tourism,
the development of which 15
associated with the introduction
and offer to the market
of various scholarship

APPROACHES

1. economic; 2. software-oriented; 3. need-oriented; 4. territorial;

5. active; 6. innovative; 7. student-centered;8. comprehensive.

programs.

PRINCIPLES OF EDUCATIONAL TOURISM

rinciple of multidimensionality: 3. the principle of interdisciplinarity: 4. the principle of customer orientation;
inciple of consistency: 7. the principle of adaptability: 8. the principle of complexity: 9. the principle of innovation:

Note — Compiled by the authors
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Conclusions

Educational tourism today is of particular relevance, combining at the same time the satisfaction of
cognitive, educational, and recreational needs.

Nevertheless, the results of the scientometric analysis and the analysis of the array of articles published
since 1975 on the issues under consideration show that there is still no consensus on the definition of educa-
tional tourism and the allocation of the leading components that form it: tourism or education. In our opinion,
in many respects this aspect will be determined by motivational factors and goals of the subjects planning
their trip. In general, educational tourism is a kind of “locomotive” of the modern process of knowledge,
learning and the most important aspect of the formation of tourist interest.
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J.I'. Mampaesa, JI.B. TainenoBa

Bisim Oepy Typu3Mi 3JKOHOMHKAJIBIK RATETOPHS KOHE TYPUCTIK CalaHbIH
0acekere KadineTTINNIriH apTTHIPY KYPaJabl peTiHIe: LY KBIPLIMIAMAJIBIK HeTi3/iep skoHe KikTeayi

Anoamna

Makcamor: 3epTTey HbICAHBI peTiHae OLTiM Oepy TYPUBMIHIH MOHI MEH Ma3MYHBI aJIbIHFaH.

Ooici: Herisri FbUIBIMH dficTep peTiHaef KapacThIPbUIFAH FBUIBIMH MOCENE asCHIHAAFBl KAPUSIIAHBIMJIBIK
Oencenninik OoibHIma MasmiMerTepai «education fourism» i31€y CYpaHBICHIH KaJBIITACTHIPY JKOHE TaJAAy apKbUIBI
©3CKTEHJipyre OarbITTANFaH OubIUOZpADUATEIRRAROAY; MACCUBTIH ayKbIMABUIBIFEI 47 xbu1 (1975 sxpuiman 2022
KBUTFa JEHiH); TONTACTHIPYbIH aHBIKTaIFaH OesTiIep] Heri3inae OuriM Oepy TypH3MiHIH TYpJIEpPIHIH XKIKTEMECIH aryFa
MYMKIHIIIK OepTeH drcikmeme 20ici,aTbIHIBL.

Kopvimeinovr: Makananga 3KOHOMHUKAIBIK, SPEKETTIK, OaraapiaMalibiK-0araapiisl, KaKETTUTIKKE OaFpITTairaH
XKoHe OIpIKTIpUIreH «OiiM Oepy TYPH3MI» aHBIKTaMachIHBIH TYFbIpiapel 3eprrenreH. Web of Science FbLibIMH-
METPUSUIBIK JIEPEKTep KOPBIHIAFBI OWOIHOrpadIsUIBIK Tajajay HerisiHae OachlIbIMIap MAcCCHBI 3epTTENiI,
KapacThIPBUIBII OTHIPFaH FHUILIMY Macesie OOMBIHINA HETi3ri FRIIBIMU OarbITTap aHbIKTANbl. bisiM 6epy TypusMmiHiH
KOJIJAaHBICTAFbl JKikEeMeCi keqmipiiren. «biniM Oepy TypusMi» yFhIMBIHA aBTOPJIAPJbIH aHBIKTaMachl Oepiim,
TONTACTHIPY/IbIH epeKilic Oesikijepi Heri3inae O0illiM Oepy Typu3MiHIH TYpJepiHiH KIKTeMeci aJIbIHFaH.

Tyorcoipoimodig. Kasipri yakpITTa 9JKOHOMHKAJIBIK, [€/IarOTHKAJIbIK, Teorpad sIbK, TApUXH, MiHE3-KYJIBIK JKoHE
6acka J1a KeNTEEEeH FHHIBIMIAPAbIH 63apa OaiaHbICHIMEH CHIIATTAIaThIH IIOHAPAIBIK OOTybIHA OalnaHbICTEI OlTiM Gepy
Typu3MIEFaHBIKTAY, MCH KIKTeyTe OiphIHFall Ke3Kapac olli Jie OK; OChI MaKalia aschlHaa 013 Ka3ipri OKbITY MEH TaHBIM
NIpOUECIHIH/ ;@ibIpaMac Kypampaac Oesirine adHaiFaH UMQPIaHABIPY AacleKTiiepiH KaMTUTBIH aBTOPJIap/AbIH
aHBIKTAMaChIH eCKepe OTHIPHIIN, O1TiM Oepy TypHu3MiHIH 16 KilaccnpUKalusUIBIK epeKIIeiKTepiH aHBIKTAIbIK.

Kinmyce30ep: 6inim Gepy TypusMi, OnbImorpadusuIbIK Tanaay, aHbIKTaMaJbIK TYFBIpJIAp, )KIKTeMe MEH Typiepi,
6inmimM Gepy Typu3MiHIH KypayIIblUIaphl.

A.I'. Mampaesa, JI.B. Tamuenosa

O0pa3oBaTeJbHBII TYPU3M KaK IKOHOMHYECKasi KATeropusi 1 HHCTPYMEHT MOBbIIIEHUSI KOHKYPEHTO-
CIOCOOHOCTH TYPHCTCKOM OTPACIN: KOHIENTYaTbHbIe OCHOBBI U KJaccHpukanus

Annomauus.

Llenv: B xauecTBe 00bEKTa UCCIIEOBAHMUS BBICTYIIAIOT CYIIHOCTh U COJIEpKaHHe 00pa30BaTeIbHOIO TYpH3MA.

Memoovi: OCHOBHBIMH METOJaMHU HCCJICOBAHMSIMY BBICTYIIIIM OHOIHOrpadudecKuii aHainmu3, KOTOPBIA ITO3BO-
JIMJT aKTyalu3upOBaTh CBEICHHS OTHOCUTEIBHO MyOJIMKAIIMOHHON aKTHBHOCTH B PaMKaxX pacCMaTpUBacMOW HAay4HOU
MpOoOJIeMaTHKH, TOCPEICTBOM CO3JIaHUS U aHAIM3a IIOMCKOBOTO 3arpoca «education tourismy, rmyOnHa MaccHBa COCTa-
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D.G. Mamrayeva, L.V. Tashenova

Buia 47 ner (¢ 1975 mo 2022 rr.); merox KnaccupuKanuy, AaBUIMHA BO3MOXHOCTb IOJYYHTh KJIACCU(HUKALIUIO BUIOB
00pazoBaTeIbHOrO TypHU3Ma Ha OCHOBE BBIACIECHHBIX PU3HAKOB IPYIIIHPOBKH.

Pesynomamei; B cTaTbe n3ydeHsl MOAXOABI K ONPENEIECHUIO «00Pa30BaTENbHBIN TYPU3M», CPEAN KOTOPBIX KO-
HOMHYECKHH, NEATEIbHOCTHBIN, IPOrpaMMHO-OPUEHTHPOBAHHEIH, MOTPEOHOCTHO-OPHEHTHPOBAHHBIN M KOMOWHHPO-
BaHHBII. Ha ocHOBe OmbOmmorpadmdeckoro aHannza B HayKOMeTpuieckoi 0a3e maHHBIX Web of Science mccienoBan
MacCHB ITyONMKAalUil W BBIICICHBI KIIOYEBbIC HAYYHbIC HANPABICHHUS IO PacCMaTPUBAEMOW HAyYHOH NMpoOIeMaTHKe.
[TpuBenena cymecTByromas Kiraccudukamys oOpa3oBaTEeIbHOIO Typu3Ma. J[aHO aBTOpPCKOE OIpeNeNcHHE MOHSITHIO
«00pa30BaTENbHBIN TYpHU3M» H MOJydeHa KiaccH(UKAIMs BHIOB 00pa30BaTENBHOTO TypH3Ma HAa OCHOBE BBIJIENIC H-
HBIX ITPU3HAKOB TPYNITHPOBKH.

Bvisoowi: B HacTodee BpeMs A0 CHX IOp HET €AMHOrO MOAXOJa B OIpeleleHHH M Klaccu(uKanuu odpa3oBa-
TENBHOTO TYpHU3Ma B CUIIY €r0 MEKIUCHUINIMHAPHOCTH, XapaKTepU3yIOIecs B3aUMOCBA3bI0 SKOHOMUYECKOH, reaaro-
TMYECKOH, reorpa)uuecKkoi, HCTOPUIECKOH, MOBEAEHYECKOW U MHOTHX JIPYrHX HAayK; B paMKaX JIaHHOW HaydHOH cTa-

npouecca 00ydeHHS ¥ TO3HAHUS. 23

Knrouesvie cnoea: oOpa3oBaTeNbHBIN Typu3M, OHOIHOrpadMUECKUil aHAIN3, TTOJXOIBI K OII
(uKaIys 1 BUIBI, KOMIIOHEHTHI 00pa30BaTeIbHOIO TypHU3Ma.
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